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NEW YORK—The insurer customari- 
ly out first with its results for the pre- 
ceding year, 
America Fore, 
maintained 
the distinction by 
appearing this 
week with its 1957 
results. The report 
is interesting any 
year _ because it 
gives the business 
its first view of 
what happened in 
the preceding 12 
monthsinthe 
generous pro- 
portions of one of the largest of the in- 
surer groups, 

But this year there are two addi- 
tional elements of interest. One is that 
| this is the first report of the group 
_ with Loyalty group added. The other 
is that everyone in the business knows 
1957 was a terrible year for the fire 
and casualty insurers, but specifically 
how bad was it? The America Fore- 
Loyalty group report shows that it 
was as bad as it was advertised to be. 

One ray of sunshine was passed 





a 


J. Victor Herd 








N.Y. Turns Down 
Auto Rate Filing 
For Second Time 


The New York department this 
week rejected for a second time the 
filing for an automobile liability rate 
increase of 9.5% for private passenger 
cars and 5.8% for commercial cars. 
The decision was written by Arthur F. 
Lamanda, deputy superintendent, who 
conducted the hearing asked by the 
bureaus, and was signed by Superin- 
tendent Leffert Holz. 

The reasons given for turning down 
the application for increased rates 
were substantially the same as those 
given by Mr. Holz last Nov. 12 when 
he first disapproved the filings by Na- 
tional Bureau of Casualty Underwrit- 
ets and Mutual Insurance Rating Bur- 
eau. 

The bureaus promptly indicated they 
will appeal the Lamanda ruling to the 
New York supreme court, the state’s 
lowest tribunal. If both sides agree, the 
case then can be taken to the appellate 
division. 

However, the decision by Mr. La- 
Manda also points out that a study 
made by the department—and intro- 
duced at the hearing—‘“makes it clear 
beyond question that every one of the 
said companies is in sound financial 
condition.” 

The decision called attention to ad- 

Ministration expenses, of which the 
ent made a good deal at the 
hearing. Mr. Lamanda points out that 
54% of the average private passenger 
Premium for 5/10/5 limits of $84.66 

(CONTINUED ON PAGE 37) 
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along to stockholders by J. Victor 
Herd, president and chairman, that 
“in the third and fourth quarters of 
1957 it became apparent that on in- 
surance on fixed properties, includ- 








America Fore Goes 
To 10% On Class 2 
Autos In N. Y. State 


America Fore is going to 10% com- 
mission on class 2 private passenger 
ear risks in the entire state of New 
York, effective Feb. 1. This scale will 
apply to BI, PDL, medical payments 
and miscellaneous liability coverages. 
Several other large automobile insur- 
ers have taken this step, including 
Travelers and Aetna Casualty. 

In announcing the reduction to 
agents and brokers, America Fore 
points out that it believes this change 
will enable the companies to continue 
to underwrite their class 2 risks. 
These risks will become “normal” 
risks in a few years, the group points 
out, and the America Fore companies 
want to preserve this business for 
their producers and for themselves. 
Many such risks now are being can- 
celled and find their only market in 
the assigned risk plan. (The commis- 
sion on assigned risks is 10% and a 
reduction to 5% is being considered.) 


Black Chairman Of 
Peoples Life, Ind. 


At the annual stockholders meet- 
ing of Peoples Life of Indiana, Kenneth 
E. Black, president, and Roy R. B. 
Attride, vice-president of Home, were 
elected directors along with Maurice 
Hartwell, Harold W. Smith, Laverne 
Wilson and James O. Wilson of Frank- 
fort and Thomas W. Moses of Indi- 
anapolis. 

Mr. Black then was elected chair- 
man. 

Maurice Hartwell, who has been 
vice-president and treasurer, was 
elected president. Robert K. Ryan has 
been president and general counsel. 
Harold W. Smith, who has been vice- 
president and treasurer, was elected 
executive vice-president, secretary 
and treasurer. Laverne Wilson was 
named vice-president, Russell P. Hark- 
er general counsel, and Dr. C. A. Bur- 
rough medical director. James O. Wil- 
son continues as agency superinten- 
dent. 


Two Cleveland Agencies Merge 


The Feller-Omsted and C. M. Peter- 
sen agencies of Cleveland have been 
merged into a new organization re- 
taining the Feller-Olmsted name. 
Principals of the agency, which will 
represent 22 companies, are Robert 
W. Feller, former Cleveland Indians 
pitching ace, president, and Charles 
M. Petersen, vice-president. 


America Fore Group Loses $122 Million 
Surplus, $38 Million On Underwriting 


ing crop-hail, the steadily worsening 
trend since 1955 was being arrested.” 
However, he added, this improvement 
does not apply to the personal inland 
marine lines. 

The four America Fore companies 
showed an underwriting loss in 1957 
of $38,312,247. In 1956, considered in 
its time a bad year, the four insurers 
had a deficit on the insurance opera- 
tion of $11,299,277. Thus on this score, 
1957 was approximately three times 
as bad as 1956. 

The Loyalty group companies lost 
$18,364,243 in underwriting, compared 
with $7,326,660 in 1956. 

However, the two groups, now 
one, increased premiums $35,778,463, 
which exerted its effect on the under- 
writing results. The total premiums 
written by the companies in the con- 
solidated groups in 1957 was $464,- 
970,334. 

But the full effect of the heavy 
losses of 1957, notably automobile li- 
ability, and the declining market val- 
ue of securities, is reflected in the 
comparison of policyholders surplus 
position, 1956 to 1957 year end. 

The four America Fore insurers lost 
$122,357,452 in policyholders surplus 
in 1957. In 1956 they reported an in- 
crease in this account of $67,945,089. 
The Loyalty group companies lost 
$12,434,438 in policyholders surplus in 
1956. Firemen’s of that group lost $8,- 
625,894 of the total. In 1957, Fire- 
men’s lost $18,162,887 in policyholder 
surplus. 

The largest underwriting loss for 
an individual insurer in the combined 
group was that of Fidelity & Casualty, 

(CONTINUED ON PAGE 37) 


First 1958 Round 
Of Auto Rate Rises 
Approved In West 


Liability Increases In 
Cal., Ida., Nev., Ore., : 
And Wash. Exceed 20% 


The western states and Alaska have 
approved substantial automobile li- 
ability rate increases and more mod- 
erate rises in the rates for physical 
damage, effective Jan. 22, as filed by 
National Bureau of Casualty Under- 
writers and National Automobile Un- 
derwriters Assn. 

In Califora the average statewide 
increase for BI and PDL is 20.9% and 
for PHD 13.8%. In Oregon the in- 
creases are 30.5% and 10%, and in 
Washington 23.1% and 10%. Arizona 
rates go up 14.2% and 10%, Idaho 
21.2% and 9%, Montana 14% and 9%, 
Nevada 33.1% and 3%, and Utah 
13.8% and 2%. 

The discount on liability and PHD 
for farmers is increased from 20 to 
30% except Alaska, where the dis- 
count is 15% on liability, 30% on 
PHD. 

Only in Alaska does the BI exper- 
ience warrant a rate reduction. But 
here the PDL experience has wors- 
ended and rates for BI and PDL com- 
bined go up, by $3 in the Anchorage 
and Fairbanks territories for non- 
business cars without male operators 
under 25, $4 for business cars, and $5 
for cars with young male drivers. In 
the remainder of the territory the 
combined rate is increased $5 for class 
1A, $7 for class 3, and $9 for class 2. 

Comprehensive premiums for popu- 
lar priced new private passenger au- 

(CONTINUED ON PAGE 21) 


THE NATION'S RISING FIRE LOSSES 
10 YEARS 1947-1957 
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The above graph illustrates the consistent rise in fire losses nationwide 
frem 1950 on to the record high of more than $1 billion in 1957. The increase 
during the past two-year period, 1955-1957, was more than five times that 
of the previous two years, 1953-1955. (See story on page 2) 
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Make Them Worse Than Last Y ear’s 


Insurers Find 4 Radical N. Y. Measures 
Would Still Be Damaging To Business 


By JOHN B. LAWRENCE JR. 


NEW YORK—Industry analysis of 
the revised A&S bills sponsored by 
the New York legislature’s joint com- 
mittee on health insurance plans shows 
that the effect of the so-called im- 
provements made by the committee 
since the bills lost out last year is to 
make the present bills even more ob- 
jectionable to insurance men than last 
year’s. 

For example, the change dealing 
with group A&S policies, like the or- 
iginal measure, would require that in 
all group hospital, surgical and med- 
ical expense policies there be a pro- 
vision allowing the certificate holder 
to obtain an individual policy contin- 
uable for life. Under the original bill, 
the benefits of the converted policy 
had to equa! at least 75% of those 
under the group policy and the max- 
imum premium rate on conversions 
was limited to not more than the 
group rate for these benefits, plus an 
extra charge of 25%. 

Under the revised bill, however, the 
individual converted policy must pro- 
vide at least a minimum level of ben- 
efits to be determined by the super- 
intendent, but must include at least 
21 days of hospital expense coverage 
and benefits for surgical expense and 
in-hospital physicians’ visits. Also, the 
maximum premium rate on these con- 
versions has been reduced to the rate 
for the benefits in the company’s group 
manual plus a charge of only 10%. 


® 


Another change is the modification 
of the proposal that all individual hos- 
pital, surgical and medical policies be 
continuable for life without any lim- 
itation or reduction of benefits for ad- 
vanced ages. The new bill dealing with 
individual A&S policies will permit 
the insurer to terminate the policy 
within the first two years after issue, 
but the contract must be continuable 
for life after that period. 

Sen. Metcalf of Auburn, who heads 
the joint committee, will conduct a 
public hearing Jan. 20 at 2 p.m. in the 
senate chamber at Albany. Represen- 
tatives of A&S insurers operating in 
New York are expected to raise strong 
objections at that time. They and oth- 
er foes protested loudly at a 5-hour 
hearing on the original bills last year. 

Following last year’s hearing and 
subsequent death of the legislation, 
the Metcalf committee and its staff 
revised the bills to meet some of the 
criticisms. While some minor amend- 
ments were made, the basic purpose of 
the bills remains the same, Even in 
their new clothing, they failed to win 
unanimous support of the committee. 


The first bill in the 1958 package 
would provide that no individual hos- 
pital, surgical or medical expense pol- 
icy could be cancelled or otherwise 
terminated after it has been in force 
two years. Then it must be continu- 
able for life at the policyholder’s op- 
tion. Classes of policies may be re- 
placed with the superintendent’s ap- 
proval, provided there is no lapse in 
coverage. The new coverage must be 


comparable to the old. All hospital, 
surgical or medical family policies 
must contain a conversion privilege. 
The converted policy must be the same 
as the original in coverage and amount, 
but may be for less if desired by the 
policyholder. The bill also would ap- 
ply to non-group contracts issued by 
prepayment plans. 

This measure would have the effect 
of compelling people to purchase a 
lifetime A&S policy or none at all. 
The lower cost term A&S contracts 
no longer would be available. Some 
companies now offering lifetime in- 
dividual policies would have to leave 
this field if benefits could not be re- 
duced after a certain age. In some 
cases, they might reduce the benefits 
at lower ages. 

The second bill would require group 
hospital, surgical and medical expense 
policies to contain a conversion priv- 
ilege allowing all certificate holders 
to obtain individual contracts which 
are continuable for life. The individu- 
al converted policy would have to pro- 
vide at least a minimum level of ben- 
efits set by the superintendent and 
must provide at least 21 days of hos- 
pital expense benefits plus surgical 
expense and in-hospital physicians’ 
benefits. 


The maximum premium on these 
(CONTINUED ON PAGE 35) 


1957 Is First Year Of 
$1 Billion Fire Loss 


The year 1957 goes down in history 
as the first during which fire losses 
nationwide topped $1 billion. Fire 
damaged or destroyed an estimated 
$1,023,190,000 worth of property in the 
U. S. in 1957, the National Board re- 
ports. This is 3.4% more than in 1956, 
when losses totaled $989,290,C0 

According to Lewis A. Vincent, gen- 
eral manager of the Board, estimated 
losses for December, 1957, totaled $91,- 
519,000, an increase of 21.5% over 
losses of $75,321,000 reported for No- 
vember, and a decrease of 5.1% from 
losses of $96,485,000 reported for De- 
cember, 1956. 

These estimated insured losses in- 
clude an allowance for uninsured and 
unreported losses. 

The monthly nationwide fire loss 
high also was reached in 1957, when 
the January total was $115,272,000. 
This was the first time since August, 
1953, that monthly fire losses had ex- 
ceeded $100 million. 

Monthly and year totals for the past 
three years are: 


1957 1956 1955 
$ $ $ 

Jan. 115,272,000 96,972,000 75,265,000 
Feb. 95,569,000 84,041,000 85,046,000 
March 104,565,000 89,315,000 88,197,000 
April 85,994,000 84,624,000 78,632,000 
May 79,045,000 87,681,000 71,789,000 
June 69,710,000 74,770,000 70,828,000 
July 77,814,000 68,752,000 61,614,000 
Aug. 78,364,000 74,930,000 71,103,000 
Sept. 72,264,000 70,118,000 65,970,000 
Oct. 77,753,000 81,121,000 58,778,000 
Nov 75,321,000 80,481,000 68,784,000 
Dec. 91,519,000 96,485,000 89,212,000 

Total  $1,023,190,000 $989,290,000 $885,218,000 


‘Improvements’ In Metcalf A&S Bill New Posts For 


Maguire, Others 
At Trans-America 


In a number of major executive ap- 
pointments on both the home office 
and field office levels, Trans-America 
group has named Vice-president A. J. 
Maguire as executive head of the busi- 
ness development program for all com- 
panies in the group. 

Vice-president and Secretary Wil- 
liam L. Greenway has assumed charge 
of business development activities in 
New England and the middle Atlantic 
and southern states, and R. R. Rounds, 
resident vice-president at Atlanta, has 
been elected vice-president and trans- 
ferred to Philadelphia. Robert D. Har- 
wood, assistant manager at Atlanta, 
will succeed Mr. Rounds. 


Vice-president George H. Garner, 
manager at Skokie, IIl., has been pro- 
moted to the home office staff at San 
Francisco. He will be replaced at 
Skokie by Kenneth J. Stoike, formerly 
assistant manager, and Andrew J. 
Polarek will succeed Mr. Stoike. 

Frank W. Connelly, assistant sec- 
retary of Manufacturers Casualty, has 
been promoted to the home office 
where he will head the casualty de- 
partment. He previously was midwest 
underwriting manager at Skokie. 

Mr. Greenway joined Pacific Nation- 
al in 1934 and has been manager of the 
eastern division for the past year. Mr. 
Rounds, who joined Pacific National 
in 1953, was placed in charge of the 
Atlanta office last April. 

With Manufacturers Casualty since 
1953, Mr. Garner became manager at 
Chicago in 1952, and in 1956 was ap- 
pointed midwest manager of Pacific 
National. Mr. Connelly went with 
Manufacturers Casualty in 1944 as as- 
sistant secretary and has over 30 years 
of casualty experience. Prior to join- 
ing the group, Mr. Maguire was as- 
sistant regional manager at Philadel- 
phia for Royal-Globe. He went with 
Manufacturers Casualty in 1954 as as- 
sistant manager of casualty operations 
for the eastern division. 


Va. Is Advised To Use 
Fire, E C Deductibles, Not 
To Self-Insure Property 


The Virginia advisory legislative 
council, after looking into the matter 
of the state saving money by becoming 
a full self-insurer, has recommended 
against such a move. 

The council said the state should 
by-pass the proposal and instead take 
advantage of the deductible features 
recently approved for fire and EC pol- 
icies in Virginia by the state corpora- 
tion commission. The council suggested 
putting a $25,000 deductible on prop- 
erty having a replacement value of 
$50,000 to $100,000; $50,000 on $100,- 
000 to $250,000, and $75,000 on $250,- 
000 or more. 


Syracuse Casualty & Surety Club 
Elects Holdridge As President 


Floyd L. Holdridge of America Fore 
and Loyalty group has been elected 
president of Syracuse Casualty & Sur- 
ety Club, succeeding Baxter D. Brown, 
Fidelity & Deposit. Other new officers 
are Matthew A. Donner, Centennial 
Ins. Co., 1st vice-president; Walter D. 
Bateman, Continental Casualty, 2nd 
vice-president; G. K. Heidler, Mary- 
land Casualty, treasurer, and William 
R. Loehr, Fireman’s Fund, secretary. 








123 Million In U. S. 
Now Have Some Form 
Of Health Coverage 


Americans covered by some form of 


health insurance now number 13 
millions, a new high according tg 
Health Insurance Institute. Some 


75% of the population is now covered, 
increasing at a faster rate than the 
growth in the population itself. 

To help the public meet the cost of 
accident and sickness an _ estimated 
$4.2 billion was paid in health cogt 
benefits during 1957, as compared 
with $3.6 billion for 1956. 

The rise in number of people who 
have availed themselves of health in. 
surance, plus the amount of benefits 
paid, “offer continuing evidence that 
Americans want to assume _ the 
health care bills through the volun. 
tary method,” according to the insti. 
tute, which adds: “That voluntary 
health insurance recognizes its re 
sponsibility to give the public the best 
possible protection against the finan. 
cial hazards of sickness or injury is 
evidenced by the expansion of cover. 
age begun over the past two decades 
and continuing in 1957.” 

Coverage underwritten by insur- 
ance companies has grown particular- 
ly rapidly, the institute said. Within 
the last six years, the number of peo- 
ple covered by hospital expense plans 
as offered by insurance companies has 
risen by 79%, surgical plans by 91% 
and regular medical plans by 281%, 
Major medical expense insurance, 
which is offered only by insurance 
companies, rose 1,188% during the 
same period. ; 

Reports from the 700 insurance 
companies handling health insurance 
policies in the United States last year 
showed that of the 123 million esti- 
mated total, 70 million persons had 
such coverage under their policies 
written by insurance companies for 
hospital expenses. In addition, 67 mil- 
lion were covered for surgical ex- 
penses, 35 million for regular medical 
expenses, and loss-of-income _insur- 
ance policies covered 32 million per- 
sons. Some 13 million persons were 
estimated to have protection against 
major medical expenses. 

. 

Benefit payments by insurance 
companies to policyholders through 
October of last year were more that 
15% higher than the same time the 
year before, according to the institute. 
More than $2 billion had been paid to 
help defray the cost of health care at 
the end of the first 10 months. It was 
esimated that the total amount of 
benefits paid by Dec. 31 rose to al 
unprecedented $2.4 billion. 

The year 1957 also saw expansion 
of health insurance to include protec- 
tion for more and more of the popu- 
lation, the institute said. Policies de- 
signed to afford coverage for retired 
workers and for those over age 6 
continued to increase in number. A 
recent nationwide survey indicated 
that the number of group insurance 
plans offering the retired worker the 
option to either continue his insul- 
ance under the group or to convert his 
health insurance coverage to an indi- 
vidual policy has more than doubled 
within the last four years alone. Re- 
cently introduced health insurance 

(CONTINUED ON PAGE 35) 
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Court Upholds Two Hurricane Hazel 
Verdicts That It Was Wind, Not Water 


The fourth U. S. court of appeals 
has upheld two verdicts of the federal 
court at Florence, S. C., involving wind 
or water losses caused by Hurricane 
Hazel in October, 1954. 

One of the cases is that of Hanover 
Fire vs Ivey, 9 CCH (fire & casualty) 
418, and the other Firemen’s of New- 
ark vs Senseney, 9 CCH (fire and cas- 
ualty) 420. On both cases the appeals 
court upheld the district court verdict 
for insured, in favor of evidence that 
wind and not water destroyed the 
properties. 

The Hanover case involved a resort 
hotel at Myrtle Beach, Patricia Manor. 
In reviewing the lower court’s verdict, 
the appeals court held that there was 
evidence that a part of the foundation 
of the building was washed away by 
water. But there is evidence also that 
the building was probably damaged 
by wind before the water reached it 
and that, even after the washing away 
of a part of the foundation, the build- 
ing would have stood until it could 
have been repaired, if the wind had 
not changed and blown against it in 
such a way as to completely wreck 
it, the court said. 

The evidence favorable to the hotel 
owner was correctly summarized in a 
question to an expert witness, who 
testified that in his opinion the dam- 
age was caused by the, wind and that 
notwithstanding the washing away of 
part of the foundation, the building 
would otherwise have stood indefinite- 
ly, according to the appeals court. 

The appeals court concluded that 
when the evidence is considered in the 
light most favorable to the party for 
whom the directed verdict is asked, as 


it must be, there can be no question 
but that Ivey made a case for the jury’s 
consideration. The court cited Glens 
Falls vs Vestal 4 Cir. 244 F. 2d 78. 

The insurer argued that Ivey did 
not sufficiently show what part of the 
hotel’s damage was caused by wind 
and what by water, but the appeals 
court brushed this aside, stating that 
there was direct testimony as to the 
amount of wind damage—if plaintiff’s 
contention as to how the damage oc- 
curred is accepted, and also testimony 
as to the amount of damage due to 
the washing away of part of the foun- 
dation by the action of the water. 

In the Firemen’s case, the question 
was whether the Senseney residence 
was damagd whn another house was 
blown against his home by the wind 
or was floated against it by the action 
of a tidal wave driven by the wind. 
This case was heard without a jury. 

The lower court relied heavily upon 
the fact that the floor of Senseney’s 
cottage was 22 inches above the 
ground, that only 8 inches of water got 
into the house, which meant that the 
water was only 30 inches deep. There 
was a fire hydrant in front of the cot- 
tage 32 inches high which had not 
been damaged or scarred. 

The court reasoned that the fire 
hydrant would have been passed over 
by the other house in order to get to 
the point where it was after the storm, 
against the front of Senseney’s cottage. 
Also the concrete foundation of the 
other house was not disturbed. If high 
water driven by wind had undermined 
the other house, the court thought the 
concrete foundation would have been 
disturbed. 
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America Fore Loyalty 
Group Personnel To 
Hold First Conclave 


Officers and key personnel of the 
largest group of insurance companies 
in the U. S., Amer- 
ica Fore-Loyalty 
group, created by 
an exchange of 
stock in the Amer- 
ica Fore and Loy- 
alty groups, will 
hold their first 
joint meeting Jan. 
26-29 at the Chal- 
fonte-Haddon Hall 
hotel in Atlantic 
City. 

J. Victor Herd, 
chairman and 
president of America Fore, and William 
B. Rearden, president of Loyalty, will 
welcome executives and ranking per- 
sonnel of the 10 companies in the 
group who will gather from all parts 
of the U. S. and Canada for a review 
of common problems. 

“At this gathering we will do every- 
thing possible to welcome our new as- 
sociates of Loyalty group into the 
America Fore-Loyalty group family,” 
Mr. Herd said. “The conference should 
afford those present a unique oppor- 
tunity to become better acquainted and 
exchange ideas and information to our 
mutual betterment.” 





Wm. B. Rearden 


Agents Urge Govt. To 
Act On Rate Increase 


Craig Thorn Jr. of Hudson, presi- 
dent of New York State Assn. of In- 
surance Agents, in a special bulletin 
to members, has asked they write or 
telegraph Gov. Harriman urging him 
to act favorably on an inerease in 
auto liability rates in New Yurk. 

The automobile insurance market 
situation has reached a point in New 
York state where, if agents are to con- 
tinue having this line of business they 
must use every possible avenue to ob- 
tain a rate increase, Mr. Thorn stated 
in the bulletin. 

Auto business is being dumped into 
the assigned risk plan in a continually 
increasing amount, he writes. Much 
of this is normal business for which 
there is just no market. This condition 
is going to get rapidly worse unless 
there is rate relief. 

The plight of the companies is ob- 
vious. Certainly, he said, they would 
not be withdrawing from the auto 
market in New York unless they were 
in serious trouble. 

“We producers deplore the necessity 
for seeking higher insurance rates for 
any part of our business,” he said, 
“but in today’s emergency we fight 
for our very existence.” If relief is 
not forthcoming, the state may end 
up in the auto insurance business, and 
if relief is not provided, some of the 
smaller casualty companies may very 
likely go into liquidation during this 
year, he averred. 

It is not fair to the public to be 
forced into the assigned risk plan 
with its restricted coverage, he said. 
The only answer to the current crisis 
is a rate increase such as 43 of the 
other states already have approved. 


Jackson, Miss., Mutual Agents Elect 

Jackson (Miss.) Mutual Insurance 
Agents Assn. has elected J. O. 
Shufford of Sanford, Smith & Mc- 
Kinnon, president; Peter Plymake, 
Kimbrough agency, vice-president, 
and Wayne Herbert, J. W. Underwood 
& Co., secretary. 
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ANTI-TRUST CHIEF HINTS: 


Some States Putting 
Too Much Regulation 
Into Private Hands 


TUCSON—With respect to some 
states, the question may be raised x 
to whether the grant of what can fp 
considered governmental power t 
private rating bureaus is so great as tp 
be invalid on constitutional gro 
said Victor R. Hansen, assistant U.§. 
attorney-general in charge of the an. 
ti-trust division, at the University of 
Arizona program on insurance regy. 
lation. Mr. Hansen’s address was the 
feature of a dinner meeting. 

The insurance program was the 
university’s first project under a $}. 
000 grant from New York Life, which 
is being used to extend insurance 
knowledge throughout the state. 

He said the question he was raising 
emphasizes the importance of super. 
vision by the state insurance depart 
ment over the activities of the private 
rating bureaus. 

Mr. Hansen did not name any of 
the states he thought might be going 
too far in delegating govenmental 
powers to private rating bureaus, 
However, he did mention as an ex. 
ample of effective insurance depart- 
ment supervision the recent decision 
by the New York department recog- 
nizing the right of an insurer to with- 
draw from a rating bureau and file 
independent rates lower than the bu- 
reau rates. 

Mr. Hansen said that recently there 
have been attempts in several states, 
either by proposed legislation or by 
state regulation, to require complete 
uniformity in rates and policy forms, 

“I do not wish to express any opin- 
ion as to the merits or validity of any 
state action,” he said. “I would 
like to say, however, that to the 
extent that the state imposes strict 
conformity upon the insurance indus- 
try and eliminates or greatly restricts 
the area for independent action in 
rates and methods of operation, to 
that extent the underlying purpose of 
the McCarran act—which is to pre 
serve and protect healthy competition 
in the insurance industry—becomes 
undermined.” 

Mr. Hansen noted that the McCar- 
ran act provides that “nothing con- 
tained in this act shall render the said 
Sherman act inapplicable to any 
agreement to boycott, coerce or in- 
timidate, or act of boycott, coercion or 
intimidation,” and thus it is clear that 
coercion, intimidation and boycott re- 
main subject to the Sherman act ir- 
respective of state regulation and su- 
pervision. 


R. E. Hewett Advanced 
By Michigan Millers 
Richard E. Hewett, assistant agency 
supervisor, has been appointed agency 
supervisor of Michigan Millers Mutual, 
succeeding B. L. Hewett who is Ist 
vice-president in charge of production. 
Richard Hewett has been with the 
company for 26 years, 15 of which were 
spert in various sections of the under- 
writing department and nine as state 
agent for Pennsylvania and Maryland. 





Adjuster Pleads Guilty 


Paul W. Porter, formerly an adjust- 
er in Manchester, N.H., has plead 
guilty to embezzlement of $18,862 
from the Kemper group, of which he 
was an employe. He was sentenced t0 
a term of from one to three years. 
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Farm Underwriters 
-Reelect W. H. Mashek 


Walter H. Mashek, assistant secre- 
tary of St. Paul F.&M., was reelected 
president of Farm Underwriters Assn. 
at the annual meeting in Chicago last 
week. The vice-president is H. K. 
Scott, Aetna Fire, and Kenneth S. 
Ogilvie, Western Underwriters Assn., 
was reelected secretary-treasurer. 

In his presidential address, Mr. 
Mashek said the special survey and 
rating plan for farm business has been 
filed and approved in most of the mid- 
western states and is proving itself. 
It is not a cure-all for a poor loss 
ratio, which he said has to be taken 
care of through proper underwriting 
procedures. Producers, he commented, 
must secure the business at the cost 
of some effort. 

Mr. Mashek suggested the associa- 
tion should consider the desirability of 
enlarging the duties and responsibili- 
ties of the fire prevention and farm 
safety committee, especially in the 
fields of research and study. 

Farm underwriters are almost all 
convinced that the farm picture is 
changing in all areas. Farm families 
are declining in numbers and in in- 
fluence, and the political impact of this 
has yet to become known. However, 
Mr. Mashek ventured, township and 
county mutuals will have additional 
problems as the economic changes in 
agriculture become more apparent. 

Experience under the farm survey 
and rating plan has shown a lack of 
knowledge by agents in the farm field, 
Mr. Mashek said, terming this “alarm- 
ing.” He remarked that too many 
agents are uneducated on the subject 
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Clark Says Business Is Sick—Needs 
Less Regulation, More Underwriting 


Special Risk Group 
Names Rix Chairman 


Western Conference of Special Risk 
Underwriters at the annual meeting 
at Chicago elected B. J. Rix, assistant 
secretary of Great American, as the 
new chairman, succeeding H. Eric Ha- 
gan of Travelers. 

Eugene F. Gallagher, Chicago man- 
ager of Planet, was elected vice- 
chairman, and Kenneth S. Ogilvie, 
Western Underwriters Assn., was re- 
elected secretary-treasurer for his 
11th term. 

Harry A. Wyatt, Decatur, Ala., a- 
gent since 1920, has sold his agency to 
Fred Papenburg, Decatur local agent. 
Mr. Wyatt entered insurance with his 
father and brother and formed his 
own agency in 1931. 








or indifferent to it, and wondered: “Is 
this the reason this excellent product 
of ours has been received so passively? 
Why does an agent have to be prodded 
to get out of his office and go out to 
the country?” 

He said there is a fertile field for 
increased commission in farm lines 
and the agency system is capable of 
writing a good deal more of profitable 
farm business. However, he suggested, 
there may be a need of a better means 
of merchandising so the agents can 
become more enthusiastic about the 
farm coverages and gain more infor- 
mation about them. 

Farm Underwriters Assn. will have 
to take the lead in supplying the need- 
ed data on farm lines, Mr. Mashek 
said, because there is no other source 
for it. He pointed out that it is pos- 
sible to secure a CPCU designation 
without any knowledge of farm forms. 


Ernest L. Clark, president of Cor- 
porate Advisors of New York and for- 
mer treasurer and insurance buyer of 
the J. C. Penney Co., told the Jan- 
uary meeting of New York Mariners 
Club that the insurance business is at 
the crossroads. It is very sick, he 
said. Its ailments are assuming epi- 
demic proportions. What is needed 
mostly is leadership. 

Insurers should recognize that an 
epidemic still exists, he said, and get 
together to find cures for the ills 
which will require not individual ac- 
tion but an overhauling of the consti- 
tution of the business as a whole. 

” 


Assets total $19 billion for stock in- 
surers, he said. If they cooperated to 
provide the public their full under- 
writing capacity, new and great vistas 
would unfold for the business. 

One great difficulty is that the busi- 
ness suffers from fears—of federal 
government, of state authorities, of 
general agents, and of public reac- 
tion. One way to dissipate this is con- 
stantly to improve public relations by 
letting the public in on some of the 
problems of the business. Someone 
has to change the public’s general 
idea that insurance is a charity ba- 
zaar at which everyone is entitled to 
get all he can whenever the opportun- 
ity offers. It should be pointed out 
this is the public’s money and not 
some phantom subsidy. 

Fear of the federal government is 
a real one, he said. The insurance 
business fears if it becomes too big 
and successful, it will attract the at- 


tention of the federal government, 
which might decide to take over, or 
put the business under such tight con- 
trol that freedom of operation would 
be impossible. 

One of the biggest hurdles to proper 
operation of the business today, he 
said, is fear of state insurance de- 
partments and commissioners. There 
is no doubt commissioners feel their 
great power beyond reasonable pro- 
portions. They interpret the laws that 
create their authority far beyond the 
meanings of the words. Often they 
want to brag they have saved the 
public money, or they act from mo- 
tives of personal political advantage. 

Insurers should be permitted to 
charge an adequate premium for risks 
assumed, he said. Commissioners do 
not not have to fear these will be ex- 
cessive, as there is plenty of compe- 
tition to keep down prices. 

Fear of being charged with discrim- 
ination between risks is another ser- 
ious problem of the business of today, 
Mr. Clark pointed out. Underwriters 
know a good risk from a bad one, yet 
they are writing risks they know are 
bad or require more adequate pre- 
mium because they fear being ac- 
cused of discrimination. This is un- 
justified. Risks which do not qualify 
for the premium at which the contract 
is written should be declined. 

Also, he said, individual underwrit- 
ing and discretion is gone. Everything 
must be done by the rule book and 
the filed rate. This method of opera- 
tion c2n never be successful, and its 

(CONTINUED ON PAGE 34) 
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Publish New Primer On 
Business Interruption 


The fourth edition of Business In- 
terruption Primer, by John D. Phelan, 
has been published by the Rough 
Notes Co. This edition covers the im- 
portant developments in the business 
interruption field for the past three 
years. In the 87-page book, the auth- 
or expains why a company needs 
business interruption coverage, and 
how much insurance it needs. He tells 
the reader both how to write the in- 
surance and how to sell it 
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According to Mr. Phelan, only about 
10% of the retailers carry business 
interruption coverage, and two-thirds 
of those that don’t carry it have never 
been solicited by an agent. He wrote 
the primer especially for the agent 
who would like to expand his writings 
by selling this underdeveloped cover- 
age. 

. 

Business Interruption Primer sells 
for about $1.50—less in quantities, and 
may be ordered from the Rough Notes 
Co. at 1142 North Meridian street, In- 
dianapolis 6 


Texas Board Gives 
Fiscal Year Report 


AUSTIN—Through new laws and 
stricter enforcement, Texas board of 
insurance revealed in its annual re- 
port filed last week for the fiscal year 
ending last Aug. 31 that there was a 
decrease of 37 in the number of li- 
censed companies, with the current to- 
tal being 1,880. 

Of that total 1,187 were Texas com- 
panies, with 458 in the legal reserve 
category, a decline of 15, and 729 in 
the mutual assessment field, a de- 





| INSURANGE COMPANIES 

j REIMBURSE EMPLOYERS MORE 
| THAN °33,000,000 A YEAR 
FOR LOSSES CAUSED B 
| DISHONEST EMPLOYEES 


When you consider that 300 to 500 million dollars are 
lost each year through employee dishonesty .. . when 
you realize that 9 out of 10 companies that should carry 
employee bond protection do not have it... you begin 
to get a good idea of the opportunity you have to sell 


this protection. 


Present business conditions and operating costs make 
it almost mandatory for the business man to take on 
this protection, or to review his coverage and make 
sure it is in line with his situation today, 

The help we give our agents in selling and servicing 
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100 Broadway, New York 5, N. Y. 








coupon today. 


employee bonds;is backed by over 70 years’ experience. 
For the current fidelity bond issue of ‘Mailroad to 
Profits,” the monthly sales help 
sent to all American Surety 
Agents, contact our nearest 
branch office, or mail the 


AMERICAN SURETY COMPANY 
Agency & Production Department 
100 Broadway, New York 5, N. Y. 


Please send me the current issue of “MAILROAD to ProFits” which 
features employee bonds and how to sell them. 
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crease of 24. Concurrently there wa; 
a net gain of two out-of-state compa. 
nies for a total of 693. 

In another breakdown by majo 
types of business, the report shows 
that there were 1,214 in the life ang 
A&H fields and 666 in the fire, casua}. 
ty and title fields. Of the life ang 
A&H carriers 1,013 were Texas com. 
panies and 201 were out-of-state, anj 
of the fire-casualty carriers 174 wer 
domiciled in Texas and 492 were out. 
of-state. 


Other data in the report follows jp 
brief: Collection of premium taxes andj 


fees amounted to $25,698,098, an ip. | 


crease of nearly 10%; the department 
conducted 616 company examinations, 
up 16 from the preceding year, and li. 
censes to agents reached a new peak 
of 59,174, divided as follows: 35,464 
for legal reserve life agents; 13,305 for 
other types of agents; 9,292 for record- 
ing fire and casualty agents, and 1,113 
for fire and casualty solicitors. 


Court Will Decide Who 
Gets Commission Due On 
R. I. City Fire, EC Policy 


A court battle is on in Central Falls, 
R. I., to decide which of two agents 
will receive the commission on a 
$516,200 fire and EC policy covering 
25 municipal buildings there. The pol- 
icy is in force, and will so remain un- 
til the matter of the disposition of the 
20% commission on the $6,973 premi- 
um is settled. 

A contract for the coverage was 
awarded by the city purchasing board 
to Robert J. Connelly, former mayor, 
but was taken away from him when 
the board decided that he was not the 
lowest bidder. Mr. Connelly won a 
temporary injunction restraining the 
city from giving the contract to a com- 
peting agent, Raynald J. Davignon, but 
it has since been dissolved by Judge 
Perkins of the Central Falls superior 
court, who did so after City Clerk 
Peter B. Clare explained that while 
Mr. Connelly’s bid for the contract 
appeared to be $952 less than that 
submitted by Mr. Davignon, it later 
developed Mr. Connelly was able to 
submit the lower figure because of a 
$952 dividend due the city on an ex- 
pired policy. 


St. Paul F.&M. United 
Offices At Denver 


St. Paul Fire & Marine has com- 
pleted consolidation of its Denver of- 
fices. Frederick E. Shellman and his 
entire staff have moved in with the 
Cobb and Stebbins department at 1250 
Stout street, where the combined 
forces will occupy their own building. 
Telephone numbers remain the same. 
With increased underwriting and serv- 
ice personnel, the complete service 
effice at Denver will supervise busi- 
ness in Colorado and Wyoming. 


Milwaukee Agents Hear 


Talk On Errors, Omissions 


William W. Pierce, Wisconsin state 
agent for St. Paul F.&M., discussed 
agents and brokers errors and omlis- 
sions insurance at a breakfast meet- 
ing of the Milwaukee Assn. of Insur- 
ance Agents Jan. 21. His talk covered 
the history of errors and ommissions, 
policy conditions, rating formulas, 
losses and agents liability. 


L. A. Credit Managers Elect 
Stephen Rennick of Swett & Craw- 
ford has been elected president of In- 
surance Credit Managers Assn. of Los 
Angeles. Other new officers are: Fa- 
bian Kozik, United Pacific, vice-pres- 
ident; Al Monge, Argonaut, treasurer; 
and Mary Ann Showers, Zenith Na- 
tional, secretary. 
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How do YOU sen? 





@ We train our men to SELL, not peddle! With Mutual of Omaha, you get 
SELLING-SECURITY, not “here today, gone tomorrow” insecurity. 


@ You get the real KNOW-HOW through our National Sales Training School, 
and expert on-the-job field training with the industry’s finest sales 
supervisors. 

@ This means you have IMMEDIATE SELLING INCOME. You benefit at 


once from Mutual of Omaha’s tremendous selling power—backed up by the 
industry’s largest national and local advertising programs. 


e@ It means more money for you...and NOW! 


Don’t hesitate. Face up to this opportunity for a high-pay sales career in your own home 
territory. For details, write in confidence to Mutual of Omaha, Omaha, Nebraska, 
Department NU-158. Or see your nearest Mutual of Omaha General Agent. 





V. J. Skutt, President 
Canadian Head Office: Toronto 


The Largest Company in the World Specializing in Health and Accident Insurance 
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Recording & Statistical Service To Fire, 


Casualty Business Rises With The Years 


One of the important companies 
serving the insurance business in the 
printing and statistical fields is Re- 
cording & Statistical Corp. Headed by 
W. Bennett Austin, the organization, 
with headquarters in New York’s in- 
surance district, has a history of serv- 
ice to the insurance business dating 
back more than half a century. 


Library Bureau, its predecessor 
company, founded in 1876, started 
serving insurance companies and as- 
sociations in a major way about 1890, 
by printing rates and other insurance 
information on cards. Later these serv- 
ices were broadened, and today the 
R & § services include rule books, 
rate manuals (local and national), pol- 


icies and other forms of insurance 
printing. 

As punched card tabulation of sta- 
tistics came into use in the early 
1900s, Library Bureau found insur- 
ance companies could use this proc- 
essing method to advantage. Surveys 
showed the advantage would be even 
greater if companies could buy such 
a service on an “as needed” basis. As 
a result, Library Bureau established 
offices in key cities in the United 
States and Canada, which formed the 
nucleus for the present nationwide 
system of statistical data processing 
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Printers to the Insurance Industry. Write, wire or telephone for information. 


WHAT'S HE DOING IN AN 
INSURANCE AD? 
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appeal! 


He's a Steck policy-printer — with a sales 
point you may have missed. When you 
add personality to the appearance of 
your policy, making it attractive and dis- 

tinctive, you've got added sales appeal! 


That's the reason it's easy to spot a Steck 

policy. Our creative department works for 

you, uses art, type and color to produce more 
than paper and words. 


More than a legal contract, your policies are ac- 
tive company representatives. Let Steck make 
them as attractive as other printed selling-aids 
you use. You'll be well-judged, remembered 
by agent and client, for eye-appeal is sales 


If it's worth printing well, it's a Steck job. 


THE Vioek COMPANY 


AUSTIN, TEXAS 
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W. BENNETT AUSTIN 


centers operated by the statistical di- 


vision of R&S. 
Today, Recording & Statistical op. 


erates two main divisions, recording | 


(printing), with plants in Boston, 
Danville, Ill., and Toronto, and sta- 
tistical (data processing), which 
which maintains centers in Boston, 
Chicago, New York, San Francisco, 


Montreal and Toronto. Both divisions | 


pride themselves on their insurance 
“know-how.” 

The printing division offers a nun- 
ber of specialized services. Among 
these is the way it can integrate pol- 
icy printing with operations of the 
business and develop an over-all pro- 
gram to suit the particular needs of 
an individual company. Three years 
ago, this custom design work led to an 
intensive study of policy require- 
ments starting from the agent’s office 
through all details of home office 
handling. 

From this study the “Short Write” 





R. J. Vanderbeck 


Gilbert L. Kerr 


line was developed, a_ standardized 
single format for casualty, automobile, 
and inland marine as well as other cov- 
erages. Simplicity and ease of handling 
are the keynotes—the policy consists 
of two parts, jacket and declaration. 
The area to be typed on the dec- 
larations is confined to one vertical 
half of the page. The snap-off at the 
top of the set carries printed tab stops, 
which makes it convenient to set tabs 
and keep them set, as the location of 
standard data is the same for each 
class of policy. 

Declarations are printed in Redi- 
snap sets, doing away with hand in- 
terleaving of carbons, improper align- 
ment, smudges, left-out pages or re- 
versed carbons. It has been found 
during the three years “Short Write” 
has been in use that typists prefer 
these policies. 

Comment from a prominent mid- 
west home office is typical of general 

(CONTINUED ON PAGE 32) 


N. Y. CLU And CPCU Chapters 
Hold Joint Meeting Jan. 22 

New York City CLU and CPCU 
chapter held a joint meeting Jan. 22. 
Patrick J. De Turo, professor of finance 
and investment at St. Francis college 
in Brooklyn, discussed personal fi- 
nance programs. He also is an invest- 
ment counselor and former instructor 
in CLU and CPCU courses at New 
York Insurance Society school. 
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N.A. Holds Family 
Security Conference 
For Agents, Wives 


The ways in which insurance can 
meet the needs of tomorrow’s families 
were discussed at a four-day confer- 
ence on family happiness and security 
sponsored by North America at the 
Disneyland hotel in Anaheim, Cal. The 
group sponsored the attendance of 45 
local agents from various parts of the 
country, and their wives and children. 

Welcoming speakers and agents to 
the conference, John A. Diemand, 
president of North America, pointed 
out that it was the concern of insur- 
ance people present “to seek ways 
and means of improving our service to 
families, to the end that the family 
may have greater security for its 
home, its possessions, its income, its 
savings, and its way of life.” 

A symposium on the family of the 
future opened the conference. Dr. Paul 
Dudley White, heart specialist, fore- 
cast an era in which the average per- 
son could expect to live to the age of 
110. Mrs. Oscar A. Ahlgren, past pres- 
ident of General Federation of Wom- 
en’s Clubs, described the expanding 
role of the woman in family planning, 
noting that women influence 85% of 
the family expenditures. Howard Na- 
son, vice-president of Monsanto Chem- 
ical Co., said that by 1975 technology 
will enable the country to feed, 
clothe, house, and transport a popu- 
lation 40% greater than today and 
will allow “a continual increase in our 
standard of living, together with in- 
creased leisure in which to enjoy it.” 

Robert Loken, assistant to the pub- 


ie 
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Bradford Smith Jr., executive vice- 
president of North America, introduces 
agent A. R. Davis of Shaker Heights, 
O., at the group’s conference on family 
happiness and security. Mr. Davis 
headed a committee which discussed 
ways the agent can best serve the 
American family with automobile in- 
surance. 


lisher of Life magazine, said the 
American family of 1965 will be bet- 
ter educated, have an estimated in- 
come $900 higher than today and will 
will be buying more of everything, 
particularly luxury goods. He advised 
agents to gear their thinking to the 
era of physical abundance to come. 


Commissioner McConnell of Califor- 
nia described the duties of his office 
at a dinner following the symposium. 
He said he felt that one of the duties 
was to participate in every activity 
that tends to reduce the frequency 
and severity of accidents, and to 
preach the doctrines of prevention and 
safety. 


Home office: 1790 Broadwa 
309 w. Jackson Bivd 


List Speakers For 
Mutual Casualty 
Fire Conference 


The program of the fire conference 
of Conference of Mutual Casualty 
Companies, Feb. 6-7, at Conrad Hilton 
hotel, Chicago, has been announced. 

First speaker of the opening Thurs- 
day morning session will be John S. 
Child, fire department manager of 
Harleysville Mutual Casualty, who will 
discuss “Integrating Work Flow of 
Fire with Casualty Business after Un- 
derwriting.” Following a coffee break, 
a panel on integration vs segregation 
of fire and casualty claims will be 
held. Panelists speaking for integra- 
tion will be C. H. Cox, Celina Mutual, 
and Paul I. Thomas, Lumbermens Mu- 
tual Casualty, while Frederick M. Du- 
Bois, Employers Mutual Casualty, and 
Ray Fuson, Indiana Farm Bureau, will 
speak for segregation. 


Thursday afternoon speakers will be 
Norman L. Trebilcock, vice-president 
Badger Mutual, whose subject will be 
“Why Should We Inspect,” and Ed- 
ward D. Sirois, Mutual Fire Insur- 
ance Assn. of New England, who will 
give “The Outlook for Deductibles.” 

Featured speakers Friday morning 
are Robert E. Evans, Indiana Farmers 
Mutual, and Robert B. Taylor, presi- 
dent of Mill Owners Mutual, on “How 
Can the Fieldman Be Used in Chang- 
ing Red Figures to Black.” “The 1958 
Look in Package Insurance” will be 
described by William H. Rodda, man- 
ager of Transportation Insurance 
Rating Bureau. 

Program chairman is Earl L. Cooper, 
Indiana Farmers Mutual. 


Fund Advances 
Finnie, Jasper, 
Others In East 


William R. Finnie has been named 
manager and Earle C. Jasper, assist- 
ant manager, of the eastern fire de- 
partment of Fireman’s Fund. 

Mr. Finnie has been with the Fund 
for 26 years and for the past year had 
been assistant manager of the eastern 
fire department. Previous assignments 
also included that of underwriter in 
the New York metropolitan division 
and fieldman and fire manager at 
Baltimore. Mr. Jasper, with the com- 
pany since 1949, was previously fire 
manager at Philadelphia and prior to 
that was special agent in Connecticut, 
Pennsylvania and New Jersey. 

Succeeding Mr. Jasper at Philadel- 
phia is Milton E. Walters, who has 
been with the Fund since 1946. Walter 
T. Hughes has been appointed fire 
special agent at Philadelphia under 
Mr. Walters. Mr. Hughes joined the 
company in 1950 and has served as 
fire underwriter in the New England 
department and supervisor of inter- 
state brokerage in New York City. 

In an appointment in the New York 
City metropolitan division, James H. 
Murphy has been named superinten- 
dent of the burglary department. He 
succeeds the late C. Victor Hedstrom. 
Mr. Murphy has had more than 30 
years experience in the burglary un- 
derwriting and production field. He 
joined National Surety Corp., a Fund 
company, in 1934, and prior to his 
present appointment, he was superin- 
tendent of the burglary division at the 
central bonding office in New York 
City. 
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INSURANCE COMPANIES 


THE CONNECTICUT FIRE INSURANCE COMPANY EQUITABLE FIRE AND MARINE INSURANCE COMPANY 
RELIANCE INSURANCE COMPANY OF CANADA 


SHR PHOENIX INSURANCE COMPANY 
MINNEAPOLIS FIRE AND MARINE INSURANCE COMPANY 


ALL FORMS OF INSURANCE EXCEPT LIFE 


The Phoenix of Hartford Insurance Companies 
61 Woodland St. 

Hartford 15, Conn. 
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Convention Dates 





Feb. 6-7, Conference of Mutual Casualty 
Companies, fire conference, Conrad Hilton 
hotel, Chicago. 

Feb. 10, West Virginia ‘I’? Day, annual, Beck- 
ley. 


Feb. 17--19, Health Insurance Assn., group 
insurance forum, Drake hotel, Chicago. 
Feb. 19-21, Michigan Assn. of Insurance Agents, 
mid-year, Sheraton-Cadillac hotel, Detroit. 
Mar. 5-6, Fire Underwriters Assn. of the Paci- 
fic, annual, Fairmont hotel, San Francisco. 
Mar. 10-11, Health Insurance Assn., methods 
& procedures forum, Biltmore hotel, New 

York City 

Mar. 12-13, National Assn. of Independent In- 
surers, annual spring workshop, Monteleone 
hotel, New Orleans. 

Mar. 13-14, Conference of Mutual Casualty 
Companies, underwriting conference, Conrad 
Hilton hotel, Chicago. 

Mar. 13-15, Tri State Mutual Agents Assn., 
annual, Lord Baltimore hotel, Baltimore. 
Mar. 14-15, Tri-State Mutual Agents Assn., 

Lord Baltimore hotel, Baltimore. 


Mar. 16-18, Eastern Agents Conference, Clar- 
idge hotel, Atlantic City. 


Mar. 24, Rhode Island Assn. of Insurance 
Agents, midyear, Sheraton-Biltmore, Pro- 
vidence. 


April 14-16, Life Insurance Agency Managers 
Assn., A&S meeting, Edgewater Beach hotel, 
Chicago 


April 24, Chicago “I” Day, Conrad Hilton 
hotel. 

April 24-26, National Board of State Directors 
of NAIA, midyear, Fontainebleau hotel 


Miami Beach. 

April 24-26, Southern Agents Conference, an- 
nual, Fontainebleau hotel, Miami Beach. 
May 1-3, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 

Park, Miss. 
May 2-3, Oklahoma Assn. of Insurance Agents, 
annual, Mayo hotel, Tulsa. 


May 5-7, American Mutual Insurance Al- 
liance, annual, Edgewater Beach hotel, 
Chicago. 

May 8-9, Conference of Mutual Casualty 
Companies, claim conference, Conrad Hilton 
hotel, Chicago. 


May 11-14, American Assn. of Managing Gen- 
eral Agents, annual, Broadmoor hotel, 
Colorado Springs, Colo. 

May 12-14, National Assn. of Mutual Insurance 
ee midyear, Kentucky hotel, Louis- 
ville. 

May 13-14, Illinois Bureau of Casualty Insurers, 
annual, St. Nicholas hotel, Springfield, Ill. 

May 22, Midwestern Independent Statistical 
Service, annual, Bismark hotel, Chicago. 

June 6-7, Pennsylvania Claim Men’s Assn., an- 
nual, Bedford Springs. 

June 8-11, Conference of Mutual Casualty 
Companies, management conference, Grove 
Park Inn, Asheville, N. C 

June 9-13, National Assn. of Insurance Com- 
missioners, annual, Conrad Hilton hotel, 
Chicago. 


June 11-12, Wisconsin Assn. of Mutual In- 


surance Agents, annual, Schwartz hotel, 
Elkhart Lake. 

June 11-14, International Assn. of A&H 
Underwriters, annual, Statler hotel, Los 
Angeles. 


June 11-14, National Assn. of Public Insurance 
Adjusters, annual, Hotel Traymore, Atlantic 
City, N. J 

June 19-21, Georgia Assn. of Insurance Agents, 
annual, General Oglethorpe hotel, Savannah. 

Aug. 21-23, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings, 
Mont. 

Sept. 4-5, Conference of Mutual Casualty 
Companies, sales and agency conference, 
Conrad Hilton hotel, Chicago. 

Sept. 8-9, New Jersey Assn. of Insurance 
— annual, Traymore hotel, Atlantic 

ity. 

Sept. 19-20, Utah Assn. of Insurance Agents, 
annual, Utah hotel, Salt Lake City. 

Sept. 22-24, International Claim Assn., annual, 
French Lick Springs hotel, French Lick, Ind. 

Sept. 22-25, Assn. of Superintendents of In- 
surance of the Provinces of Canada, an- 
nual, Empress hotel, Victoria, B. C. 

Oct. 5-8, Conference of Mutual Casualty 
Companies, annual, Chalfonte-Haddon Hall, 
Atlantic City. 

Oct. 6-8, National Assn. of Insurance Agents, 
annual, New Orleans. 

Oct. 19-21, Missouri Assn. of Insurance Agents, 
annual, Coronado hotel, St. Louis 

Oct. 20-22, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 

Oct. 20-22, National Assn. of Mutual Insurance 
Agents, annual, Commodore hotel, New York 

ty. 

Oct. 27-29, Health Insurance Assn., individual 
insurance forum, Drake hotel, Chicago. 
Nov. 20-21, Conference of Mutual Casualty 
Companies, accounting and statistical, office 
methods, and personnel conferences, Conrad 

Hilton hotel, Chicago. 


James J. Reid, former member of 
the Department of Labor employes 
compensation appeals board, has joined 
South Carolina Workmen’s Compen- 
sation Commission. 
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Sincere Thanks 
from 


MILL OWNERS MUTUAL 


... for placing your confidence 


in us during the past years. 


We appreciate the opportunity 
of working with you 

and are now planning methods 
that give you MORE TIME 
FOR SELLING. You will hear 
more about this in the months 


to come. 


May you and yours enjoy 
happiness, good health and 
prosperity during the New Year. 


MILL OWNERS ( 
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GENERAL LIABILITY 
PRIMARY EXCESS 
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Win. K. O'Connor & Co. 


53 West Jackson Blvd. 
Chicago 4, Ill. 
HArrison 7-1721 





Audits for Casualty and 
Inland Marine Carriers 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 


Payroll Audit Service—has the ability and getup 
to get the job done adequately. 


Prompt Service—Payroll and other casualty audits 
by representative field auditors. 


AGENCY CONTACT ALWAYS 


HOME OFFICE: INSURANCE EXCHANGE Bidg., 

DES MOINES, IOWA » Phones CH 3-8649, CH 3-8640 

1OWA, MINNESOTA, DAKOTAS, NEBRASKA, 

MISSOURI, ILLINOIS, WISCONSIN, INDIANA, 

MICHIGAN, KANSAS, OKLAHOMA, COLORADO, 
NEW MEXICO 
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Announcement 





Pacific Indemnity Company 
and 


Swett & Crawford 


have consummated an agreement 
whereby Swett & Crawford 
will relinquish its 
underwriting managers representation 
of Pacific Indemnity Company 
on May 1, 1958. 





Swett & Crawford’s facilities for the handling of Pacific Indemnity 
business will be acquired by the latter —including production, engineering, 


underwriting and claims. 


This move of Pacific Indemnity is the latest step in its over-all program 
of development in various sections of the country. Regional offices have been 
opened in the mid-West, Ohio Valley and the South. 





PACIFIC INDEMNITY COMPANY 


C. R. HERDA, President 
HOME OFFICE—LOS ANGELES 
A Multiple Line Insurer 
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Plaque, Dinner Marks 
75-Year Association Of 


Agency, Great American 

Great American, which has been 
represented by the F. W. Offenhauser 
& Co. agency of Texarkana since the 
agency was founded 75 years ago, 
honored it with an inscribed plaque 
commemorating the association. 

The plaque was presented to J. R. 
Morriss Sr., president of the agency, 
by Harry H. Haucke, state agent of 
Great American in Texas, at a dinner 
marking the anniversary. The dinner 


HeNATIONAL UNDERWRITER 


was also attended by other officers of 
the agency, Sam P. Raines and Paul 
Jones of the Coates & Raines general 
agency, Little Rock, Great American 
general agents in Arkansas, and 
Special Agents L. W. Mohundro and 
Richard Friedell of the company’s 
southwest department at Dallas. 


General Adjustment Bureau has ad- 
juster at Clarksdale, Miss., to branch 
manager at Gainesville, Ga., succeed- 
vanced William H. Savell, senior ad- 
ing C. B. Coleman Jr. who has re- 
signed. 


UJF Has It All Over 
Compulsory Auto, Head Of 
N. J. Agents Tells Meyner 


New Jersey doesn’t need compul- 
sory auto, its present unsatisfied 
judgment fund law provides far great- 
er public protection, according to 
Henry A. Franz of Clifton, president of 
New Jersey Assn. of Insurance 
Agents. 

In a letter to Gov Meyner of New 
Jersey, who has asked the state leg- 
islature to consider enacting a com- 





“I like to have a little edge on the other guy when I go prospecting .” 


Beat competition with Bituminous! 


There’s a good deal to be said for “gettin’ there fustest.” There’s 
also a lot to be said for getting there with “the mostest.” If you’re 
out for big premium writings in workmen’s compensation and 
liability, Bituminous’ rating plans, and — more important — 
Bituminous’ methods of applying them, get you there with a 
plan your big risks will accept and keep. Write for the Bituminous story. 
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pulsory auto liability insurance law, 
Mr. Franz writes that the UJF lay 
closes serious gaps that compulsory 
auto cannot cover. Compulsory insur. 
ance does not afford protection where 
damages result from the negligence 0; 
out-of-state uninsured motorists, hit- 
and-run drivers and drivers of stolen 
vehicles. The present law does, he 
writes. 

The successful operation of UJF in 
New Jersey has attracted widespread 
interest among many other states 
throughout the country, he points out, 
Maryland, for example, last year fo]- 
lowed New Jersey’s lead and estab- 
lished a similar operation, he writes 
adding that UJF laws have recriprocaj 
features which further broaden their 
protection for the motoring public— 
crossing state lines in their coverage, 
As an illustration, he writes that if a 
New Jersey resident is involved in an 
accident with an uninsured car while 
driving in Maryland, he will be coy- 
ered under the Maryland law. 

He states that this right to recoy- 
ery against an uninsured motorist 
from another state is most important 
to the residents of New Jersey. “We 
are a corridor state,” he told the goy- 
ernor. “About 24% of the cars travel- 
ing our roads are from other states, 
We cannot ignore this large portion 
of our potential hazard, when plan- 
ning or discussing protection for our 
people.” 

His letter also brings out that as qa 
result of the UJF law, records of the 
state division of motor vehicles show 
that almost 93% of New Jersey’s reg- 
istered vehicles are presently insured. 

Last year total payments from the 
state UJF erceedd $1 million. 


Mathias Named To Head 
New Insurance Division 
Of Atlantic Coast Line 


Atlantic Coast Line Railroad has es- 
tablished an insurance department. 


! W. J. Mathias, superintendent of in- 


surance of the company since 1950, 
has been named head of the new de- 
partment. He joined the company as 
assistant chief clerk of the safety and 
insurance department in 1946. He pre- 
viously was in charge of insurance 
and taxes in’ the claim department of 
Atlanta, Birmingham & Coast Rail- 
road. 


To Study Blue Cross Tax 
Exemption In Milwaukee 


Milwaukee city council’s judiciary 
committee will conduct an investiga- 
tion to determine whether Associated 
Hospital Service (Blue Cross) is a 
charitable and benevolent organization 
and therefore exempt from city real 
estate taxes. The committee had rec- 
ommended that Blue Cross be tax ex- 
empt as provided in a special law 
passed by the 1939 Wisconsin legisla- 
ture, and that real estate taxes of about 
$10.000 be refunded. But the council 
changed its mind, and after some dis- 
cussion accepted a motion to investi- 
gate the situation. It may be necessary 
for the city to seek new legislation at 
the 1959 legislative session to clarify 
the tax picture. 

Assistant City Attorney E. L. Moerke 
Jr. said that although he had given an 
earlier opinion that Blue Cross was 
not exempt from city taxes, he had 
later reversed himself in a new opin- 
ion based on additional information 
obtained from contracts Blue Cross 
has with the community’s non-profit 
hospitals. If the city levied the tax 
and Blue Cross fought it in the courts, 
he added. the city’s chances of win- 
ning would be less than 50%. 


Oppose Bank Expansion 


Producers are opposing extension 
of the authority of national banks to 
act as insurance agents. Presently 
this authority is limited by the fed- 
eral government to banks in towns 
of less than 5,000 population. 
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Home Has Several 
Changes At Chicago 


Home has given L. Vaughan Grady, 
vice-president and secretary in charge 
of company operations at Chicago, al- 
he so executive responsibility for the 
farm and crop-hail departments. 

Bruce Beardsley, secretary of Home 
at Chicago, has been transferred to 
the head office where he will assume 
additional responsibilities in the 
western department. 

Tilford G. Webster, manager of the 
Chicago metropolitan and service de- 
partments, has been promoted to res- 
ident secretary there. 

August Augustine, assistant manag- 
er in the fire department, has been 
made manager of the underwriting 
department at Chicago. 

John R. Munson, manager of the 
farm department, has been promoted 
to general manager in charge of farm 
and crop-hail operations at Chicago. 

Martin E. Aegerter, manager of the 
crop-hail department, has been placed 
in charge of that department for the 
entire U. S., succeeding Edward R. 
Smith, hail vice-president, who re- 
cently retired. 

Robert H. Meade, assistant manag- 
er, has been made manager of the 
farm department at Chicago. 

Harold F. Kummerow, marine man- 
ager at Chicago, has been transferred 
to Cleveland as manager of marine op- 
erations in that territory and will be 
succeeded as marine manager at Chi- 
cago by David E. Bopp. 


Hoffman Retires From 


Tampa General Agency 


Joseph P. Hoffman, an associate in 
the Geo. E. Edmondson & Co. general 
agency of Tampa since 1931, has re- 
tired. His leaving occasioned this let- 
ter, written by Mr. Edmondson, and 
sent to the companies his agency rep- 
resents and the agents with whom it 
deals: 

“As you well know, Joe has made 
my life a very pleasant one. It has 
been because of his loyalty that I 
have won a couple of golf champion- 
ships, one of national scope. He en- 
abled me to become president of the 
general agents’ association. If it had 
not been for him, I would not have 
been able to serve as Most Loyal 
Grand Gander of Blue Goose. While 
I received the plaudits, he, through 
his generous nature, stayed in the 
background.” 


Announce Part Of Mich. 
Agents’ Mid-Year Program 


Some of the topics to be discussed 
at the mid-year meeting of Michigan 
Assn. of Insurance Agents, Feb. 19- 
ul, at the Sheraton-Cadillac hotel, De- 
toit, have been announced. They will 
include: A detailed report of a Na- 
tional Bureau survey on customer 
opinion never officially released; a 
behind-the-scenes report of what re- 
ally happened in the governor’s com- 
Mission to study the uninsured motor- 
ist problem; a discussion of package 
Policies; a CPCU panel discussing the 
liability market; a film on youthful 
driver problems, and a report on the 
national sales promotion and adver- 
tising program. 


Hartman Is Md. Casualty 


Bond Manager At Detroit 


Maryland Casualty has appointed 
John A. Hartman Jr. as manager of 
the bond department at Detroit, suc- 
ceeding the late William S. Cumming. 

€ joined the company in the home 
office bond department in 1947 and 
Was transferred to the Detroit office 
a8 a bond underwriter in 1952. 
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Hartford Group Has 
Seven Promotions 


John F. Gilmore has been elected a 
secretary of Hartford Fire, Arthur A. 
Hansen and Charles T. Johnson sec- 
retaries of Hartford Accident, and Al- 
bert J. Hall an assistant secretary of 
both companies. 

Orrin S. Burnside, Gerald T. Joyce 
and Francis J. Hope have been named 
assistant secretaries of Hartford Ac- 
cident. 

Mr. Gilmore, a secretary of Hartford 
Accident since 1956, heads the recent- 
ly combined home office automobile 
underwriting department of Hartford 
Fire group. He has been with Hartford 
Accident since 1922. He was a special 
agent, supervising auto underwriter 
and field surveyor prior to being ap- 
pointed assistant superintendent of 
auto underwriting in 1945. 

Mr. Hansen, Hartford Accident di- 
rector of engineering since 1953, was 
elected an assistant secretary in 1955. 
He has been with the company 30 
years. He was a field and district en- 
gineer prior to his transfer to the 
home office as supervising engineer 
in 1939. 

Mr. Johnson joined Hartford Acci- 
dent as a claims examiner in 1937. He 
later was a claims attorney at Miami 
and Jacksonville. He subsequently 
transferred to the home office claims 
department as a field supervisor. 

Mr. Burnside went with Hartford 
Accident in 1935, and held various 
positions in auto underwriting before 
being named a supervising underwrit- 
er in 1940. He is the company’s repre- 
sentative on the automobile rating 
committee of National Bureau of Cas- 
ualty Underwriters. Mr. Joyce joined 
Hartford Accident in 1929. He has been 
assistant superintendent of the home 
office automobile department. Mr. 
Hope has been with the company 
since 1940, on the actuarial staff. 


North America Licensed To 
Write In West Germany 


North America has been granted a 
license to maintain offices in West 
Germany and write coverage on U.S. 
military personnel stationed there. For 
the past 10 years military insurance 
in West Germany has been written 
by Indemnity of North America. In 
keeping with North America group’s 
policy of having all foreign business 
handled by the parent company, the 
license of the indemnity insurer to 
write in West Germany was trans- 
ferred to North America Jan. 1. 

North America offices in West Ger- 
many are located in Frankfurt, Mu- 
nich, Dusseldorf, Bremerhaven, Heid- 
elberg, Kaiserslautern, Karlsruhe, 
Nurnberg, Stuttgart, and Wiesbaden. 


Names 5 Asst. Managers 


Five assistant managers have been 
named by R. B. Jones & Sons agency 
at Kansas City. They include B. A. 
Elwell, manager of marine, multiple 
line and life; John S. McBain, casualty, 
automobile and safety engineering; C. 
K. Ulery, fire brokerage and Lloyds; 
C. H. Perrin, statistical and account- 
ing, and D. E. Casper, assistant vice- 
president, bonds and burglary. Mr. El- 
well and Mr. Casper were with Speed 
Warner agency before it was consoli- 
dated with R. B. Jones & Sons. 


N. Y. Buyers Hear De Merritt 

New York chapter of Society of In- 
surance Management heard a talk by 
Bromley De Merritt, vice-president of 
Hartford Steam Boiler, at the January 
meeting. He spoke on custom tailoring 
pressure vessel and machinery insur- 
ance. 


SHELBY CuLLom Davis « Co. 


Members New York Stock Exchange 








Oldest Specialists (with Predecessor Firm) 
in Insurance Stocks 


Underwriters and Distributors of 


CORPORATE & MUNICIPAL BONDS 








beg to announce . 


their removal to expanded offices 


||| 116 JOHN ST, NEW YORK 38, N.Y. 


“In the Heart of the Insurance District’ 
Serving the Insurance District 











Lasting Dependability 


worthy of your confidence... 
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...the flawless, blue-white diamond is 
honored as a standard of quality, un- 
changing in value. 


Setting a high standard of service for the in- 
dusiry, the Phoenix of London Group offers 
facilities worthy of your confidence. 

Build your future serving and being served by 
the Phoenix of London Group. 





‘Phoenix of London croup 


55 FIFTH AVENUE * NEW YORK 3, NEW YORK 
PHOENIX ASSURANCE COMPANY OF NEW YORK 
LONDON GUARANTEE & ACCIDENT COMPANY, LTD. 


THE UNION MARINE & GENERAL INSURANCE 
COMPANY, LTD. 
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OBSERVATIONS 





Evolves Labor Saving Acknowledgment And 
Preliminary Report Form For Adjusters 


Ralph A. Work, New York City ad- 
juster, has evolved a new adjusting re- 
port form which is designed to save 
labor. It is an acknowledgement of as- 
signment and preliminary report in a 
seven-part snap-out form. 

Before entering insurance, Mr. Work 
was an industrial engineer in the 
metal trades and candy manufacturing 
fields and he believed that some phases 
of time and motion study principles 
could profitably be applied in insur- 
ance. The largest expense in any or- 
ganization is labor. Accordingly, this 
is the area most potentially produc- 
tive of savings, if not made at the ex- 
pense of the product. 

In the independent adjusting field, 
the end product is service and it is 
tangibly embodied in the reports and 
frequently, several copies of each re- 
port must be prepared. A great deal 
of the information is repetitive, i.e., 
company name and address, agency, 
insured, policy number, etc. Mr. Work 
thought that if this information could 
be typed less frequently, time and 
labor could be reduced. 

His first venture in this direction 
was the preparation of a six-part snap- 
out type of adjuster’s certification. By 
the arrangement of individual sheets, 
previously interleaved with carbons, 
his office was able to type reference 
information on the report form and 
carry it forward to the fill form. Ser- 
vice fees and expenses appeared in a 
different section and were not embodi- 
ed in the report itself. Thus copies of 
the report could be sent to agencies or 
underwriting departments while copies 
of service bills could be sent through 
the accounting department. 

The new form is a continuance in 


Hartford A.&l. Paid 
$2,880 By A Sorry 
Sinner Who Repents 


Hartford Accident once again is the 
recipient of funds sent to the com- 
pany by a donor who signs himself 
“A Sorry Sinner.” Officials of the in- 
surer guess the man collected a fraud- 
ulent claim and is now trying to pla- 
cate a trouble conscience. 

The company’s Chicago office re- 
cently received an envelope contain- 
ing $1,000, and a note promising more. 
The envelope was postmarked at Fort 
Lauderdale. The note said the money 
was the second payment on funds 
taken from the company under “false 
pretenses” and that a third and last 
payment would be made “as soon as 
possible.” It also said, “I have real- 
ized there is nothing like a clear con- 
science.” 

Four years ago the Chicago office 
received an envelope containing $1,- 
880. Both that envelope and the new 
one bore the same ficitious return ad- 
dress, “I. B. Ouen, Detter Lane, Mi- 
ami, Fla.” 

Hartford Accident is crediting the 
cash windfalls to miscellaneous in- 
come, 





this direction. Its purpose is to pro- 
vide a register copy of the assignment, 
an acknowledgement to the producer 
and a preliminary report to the com- 
pany. It is composed of one seven- 
part snap-out and one single sheet. 
When an assignment is received, 
either by mail or by telephone, a hand- 
written memorandum is prepared by a 
clerk and a loss number is assigned. 
This is given to a typist who tran- 
scribes it to the snap-out form. The 
seventh copy, on heavy paper, is pulled 
and inserted in a ring binder as a re- 
gister copy, numerically. The fitth and 
sixth copies are pulled and mailed to 
the broker. He can retain one copy for 
his own file and return the other copy 
with estimates, etc, and advices as to 
the correctness of coverage. The first, 
second, third and fourtn copies are re- 
tained in a suspense file, with carbons 
left in. The original handwritten me- 
morandum is placed in the loss pocket 
and given to an adjuster. 
Immediately after making his first 
inspection, the adjuster notes on the 
handwritten copy the time, date and 
cause of loss as well as the suggested 
reserve. He also telephones this in- 
formation into the office, where a 
clerk will take the four suspense 
copies and type in the additional in- 


formation. First and second copies are 
immediately mailed to the company, 
the third to the agency, and the fourth 
is retained in loss pocket. Upon re- 
turning to the office, the adjuster can 
verify the typewritten copy with his 
field notes. 

By use of tabular stops and type- 
writer margins, the form can be pro- 
duced quickly. Name and address of 
company, agency and broker all are 
set on the same margin, permitting 
use of window envelopes for an addi- 
tio. . .uving of time. 

These forms can be used for the us- 
ual run of the mill claims in all cate- 
gories. Where there are unusual fea- 
tures, a detailed report is prepared. 
Copies sent to the broker have a dif- 
ferent lay-out uian those used for re- 
serve notices and the preliminary re- 
port. 

Material cost of the new form is 
less, per report, than that previously 
used, including reports, post card 
notice to brokers and non-window 
envelopes. Another saving is in post- 
age weight, because the tissue-thin 
new forms weigh substantially less 
than old forms. The biggest saving, 
however, is in labor, permitting his 
firm to obtain a higher type of person- 
nel at a lower unit basis. 

Mr. Work, whose office is at 132 
Nassau street, New York, will fur- 
nish a sample of the new form upon 
request. 


Tells Why Of Lower Auto Commissions 


A company executive discusses rea- 
sons for the modification of automo- 
bile commissions in the following 
letter ta a general agent: 


I can well appreciate that you feel 
there ought to have been consultations 
before we reached such an important 
decision as to redress the whole auto- 
mobile acquisition cost situation. If 
there had been any possibility of a 
“local” panacea, that would have been 
the logical—and the correct—course 
to pursue. But the problem was very 
much bigger: It was one of funda- 
mental economics across the whole 
country and impellingly urgent. I can 
assure you that there was no lack of 
consideration for our good friends. 

There comes a time in the course of 
any trading concern when it has to 
take stock of its way of working. It 
measures income against outgo; it 
makes proper allowa.ce for recog- 
nized fluctuations. But all the time it 
is determining whether or not its 
basic pattern for continuing progress 
is economically sound. 

An insurance company is no differ- 
ent. It is in the business of taking 
risks and it has to expect oscillations 
of a more or less violent nature in its 
experience so that in measuring its 
prospects of profit it has to determine 
that its way of working continues to 
offer the possibility of a potential 
profit; and in its capacity of spreading 
liabilities the insurance company has 
to average over quite a protracted 
term of years. 

There has to exist, however, the 


profit potential—not simply a hope 
but, over a credible period, an arith- 
metical certainty. 

With the steep rise in the economy 
of recent years, we have accelerated 
the pace of our growth. We base our 
way of working on the economic 
premise that “to make a profit we 
must grow.” Concomitant with that 
belief it is our view that competent 
management must give an assurance 
to its stockholders that, in embarking 
upon a program of expansion, there 
exists an arithmetical pattern which 
will guarantee a margin of profit, as 
I say, over a credible period. 

a 

You and your associates are insur- 
ance men. You know as much about 
running a company as anyone. You 
know that, over the years, we must 
make a profit to live and that it takes 
all the intelligence we have to bring to 
bear, with careful regard for practical 
consideration (particularly at the lo- 
cal level where our bread and butter 
has its origin), to plan prudently, to 
design our own sound pattern of 
growth in an industry as complex and 
huge as ours, to give a proper econom- 
ic base from which we can build to 
offer a potential of profit. 

As competent insurance men, you 
know very well that we have to work 
from a formula: 55 cents in every 
premium dollar for claims and 45 cents 
to cover acquisition, board charges 
and administration. Now, all the 
individual elements of automobile 
insurance—fire, theft and collision, 

(CONTINUED ON PAGE 30) 


Eyes Aspect Of 
Air Underwriting 


L. Tytens writes from Belgium: 


I condensed in THE NATIONAL UNDER- 
WRITER last Nov. 14 an account of the 
proceedings in October of the annual 
convention of International Union of 
Aviation Insurers at Amsterdam. I 
wrote that “aviation business would 
have an over-all world-wide chance of 
better results if, following in the foot- 
steps of marine underwriters, they 
chose to restrict their operations in 
the same way, leaving it to the experi- 
ence of liability and personal accident 
underwriters to offer the other guaran- 
tees within the limits of their busi- 
ness.” 

This has been misunderstood in 
some quarters since the “Aviation In- 
surance Notes” of Pos. Magazine & 
Insurance Monitor Dec. 19 states: 
“Suggesting in an American insurance 
journal that tne burden of both hull 
and liability cover on the jets will be- 
come so oppressive that aviation un- 
derwriters will concentrate on hull 
only.” The Review of London Oct. 18 
published a similar suggestion. 


My comments do not purport to give 
an account of decisions taken at the 
meetings. I merely suggested what 
might be the future policy of aviation 
underwriters. I am now more strong.y 
convinced that it would be technically 
sound to separate aviation hull and 
related risks from personal accident 
and liability risks because further 
comments have appeared in the in- 
surance press showing that there is a 
serious concern about accumulation of 
values exposed to any one happening 
not only because of putting jet air 
liners into commission in the near 
future but also because of overcrowding 
at air fields and in air routes, allied 
with enhanced claims for fatal and 
other accidents, not forgetting in- 
creased liability under the Warsaw 
convention, when and if the new limits 
become operative. 

At present, in many countries, and 
perhaps world-wide, aviation risks are 
written very largely under reinsur- 
ance protection by a small fraction 
of the market, owing to the fact that 
the insurance business has not yet de- 
cided to consider aviation risks as a 
class that has come to stay. Since many 
companies now grant cover for air 
travel within the terms of their per- 
sonal accident policies, there are ap- 
parently no sound technical reasons 
why they should not also cover the 
aviation companies for their liabilities 
under the Warsaw convention, or other 
national rules. Almost any personal 
accident account could swallow a frac- 
tion of any operator’s stated liability 
for accidents to passengers. Even the 
latent liability under common law, or 
other national laws, which may, In 
certain circumstances, grant certain in- 
demnities, could be added. 

In addition, there are third party 
liabilities. General liability depart- 
ments probably shoulder more hazard- 

(CONTINUED ON PAGE 31) 
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American Glass Company 


~ Announces the 
opening of their new offices 


~ in DETROIT, MICH. 


After more than 39 years serving the insurance and construc- 


tion fields in and around Chicago, American is happy to an- 


nounce the opening of a Detroit Branch. 


This new office and warehouse, 
located at 3156 E. Woodbridge, 
Detroit 7, will enable us to offer 
many of our present friends and 
customers the same fine service in 
Detroit they receive in Chicago and, 
of course, it will give us the oppor- 


tunity to meet and make more 


CHICAGO OFFICE 


1030-42 North Branch Street 
Phone MOhawk 4-1100 


friends and customers. 


We invite you to make use of our 
new facilities in the best interest of 
your insureds. We assure you that 
you and your assureds will find our 
service speedy, dependable and un- 
equalled. 


Normand Beris, 
President 


DETROIT OFFICE 
3156 E. Woodbridge 
Phone LO 8-1060 





Members of the Chicago Association of Commerce 


(bie BOUL Mea Coupon Lf 


lIO30'42 NORTH BRANCH STREET: CHIC 





“Recognition Merited by Our Service” 
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Northern Assurance 
Names R. L. Wetherly 
Asst. U. S. Manager 


Northern of London has appointed 
Reginald L. Wetherly assistant U. S. 
manager at New York. Formerly an 
Overseas manager of the company in 
London, he has been with it more than 
30 years, all of them in the overseas 
department. 


Durham Mutual Agents Elect 
Durham Assn. of Mutual Insurance 


HAeNATIONAL UNDERWRITER 


Agents has elected T. E. Allen Jr. 
president ,J. L. Watson  vice-pres- 
ident. Grover C. Glymph Jr. secre- 
tary, Paul B. Phillips treasurer, and 
Frank M. Banhart and Robert D. 
Garrison directors. 

The new officers were installed at 
a luncheon meeting of the association 
by Joe L. Norton of Charlotte, presi- 
dent of the state association, and 
Richard R. Judy of Raleigh, executive 
vice-president of the state association. 


Travelers has opened a new agency 
and service office at 436 State street 
in Trenton. 


Fake Accident Ring 
At Youngstown Gets 
Page One Attention 


Ohio newspapers have been giving 
page one attention to the insurance 
fraud ring uncovered at Youngstown. 
It is estimated that $200,000 has been 
taken from the companies on faked 
claims. 

The swindle was allegedly headed 
by John J. Tobin Jr., a ward council- 
man at Youngstown, and his campaign 
manager, Paul Shade. Also affected is 





Homeowners and 
"Short Write”® 





NATION-WIDE SERVICE 






“Short Write” is equally good for the lines you write 
individually, Automobile, Casualty, Inland Marine. One for- 
mat for all, plus the utmost ease in fill-in saves at least 25% 
in processing time, reduces personnel turnover and generally 


lowers ‘cost per policy. 


SAMPLES AND QUOTATIONS ON REQUEST TO Dept, N 


RECORDING & STATISTICAL CORPORATION 


176 Broadway 


PRINTING PLANTS: 
Danville, Ill. © Boston * Toronto 


SALES OFFICES 


B. Lindahl © 223 W. Jackson Bivd., Chicago 6, Ill., HArrison 7-7357. 
H, F. (Burt) Dillenberg © 3841 Drew Ave. South, Minneapolis, Minn., WAlnut 2-5922 
Jay Moulton © 359 N. Maplewood St., Orange, Cal., KEllogg 2-1662 
Keith B. Card © 3119 Victoria Drive, Des Moines, iowa, Blackburn 5-1622 


Ir maxes sense TO PRINT the packaged Homeowners policy 
in a single, easily processed format — “Short Write” does 
this job so well, orders for these policies are keeping pace 
with Homeowners sales. 


New York 38, N. Y. 
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one of Youngstown’s agencies, in busi- 
ness for 40 years, although it had no 
knowledge or connection with the op- 
erations. The agency was dropped by 
American about six months ago for a 
high automobile loss ratio. John Tobin, 
who has vanished, was an adjuster 
for American. 

It is reported that the county prose- 
cutor may seek indictment of 12 to 20 
persons who allegedly participated in 
the operations, which may involve 
other companies than American. Only 
about 100 of 2,600 claims adjusted by 
Tobin have been investigated so far. 
The biggest loss is a $60,000 fake 
claim against American from a non- 
existent accident said to have occurred 
on the west side of Youngstown in- 
volving four cars and nine persons. 

It is alleged that Tobin and Shade 
organized nine dummy companies to 
process checks and handle work on 
fake claims. They also were said to 
have used aliases and to have set up 
a number of bank accounts. Dr. James 
W. Barnes Jr., a physician, is out on 
bail, charged with obtaining money 
under false pretenses in connection 
with the fraud and cashing a number 
of settlement checks. 

A number of persons, both employed 
and unemployed, have been arrested 
on charges of obtaining money under 
false pretenses. 

The Youngstown case is the most 
sensational of several in recent months 
in which it has been found that insur- 
ance companies have been paying for 
losses that never occurred. Most often 
company adjusters are involved but 
the cases usually involved automobile 
physical damage and not third party 
lines, because third party losses call 
for several parties to the plot. 


Fire Losses In N. Y. Board 


Area Continue To Rise 


The report of the committee on 
losses and adjustments of New York 
Board for December shows 990 fire, 
extended coverage and _= sprinkler 
leakage losses for a dollar amount of 
$2,122,673. This was a decrease of 
20.2% in number and 70% in amount, 
compared with December, 1956. How- 
ever, the board points out that in 
December, 1956, the Luchenbach pier 
in Brooklyn exploded and _ burned 
with a total loss of more than $6 mil- 
lion. 

Actually, according to the board, 
excluding this catastrophe, December, 
1957, continues the trend of increas- 
ing losses for 1957 over 1956. 


Richards Buys | Colomb 
General Agency Of S. F. 


Richards & Co. managing general 
agency of San Francisco has purchased 
the business of the R. Lynn Colomb 
general agency of that city. The pur- 
chase results directly from the recent 
serious accident suffered by Mr. Col- 
omb at his home following a hunting 
trip. His injuries will require months 
of hospitalization and considerable 
surgery. 

Since the accident, the Colomb gen- 
eral agency has been operated by Mr. 
Colomb’s_ brother, Arthur, surety 
manager for Glens Fells, for which 
company Lynn Colomb was assistant 
manager for many years. 


Springfield Adjusters 
Organize, Elect Fuller 
Members of the newly-organized 
Springfield (Mo.) Claims Assn. have 
elected Charles A. Fuller Jr., Western 
Casualty & Surety, as president. Aliso 
elected were J. Mitchell Dickerson, 
Dickerson & Co., vice-president; and 
W. Harry Hargrave, Motors Ins. Corp., 
secreatry-treasurer. 
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another 
KEMPER Four weeks of basic training 
SERVICE in all lines of insurance 


ROW ANC ANE ES 













o_. + Se oe 
“ a 

—~ ye 7 
Classroom instruction by 


Mil staff (all CPCU's) and 
key Kemper executives. 






Founded twenty years ago, the Mutual Insurance 
Institute’s tuition-free four weeks course for producers 
has served as a review of fundamentals... and a pre- 
view of things to come PLUS additional training in 
successful profit making sales methods. 


“| ,. course was very enlightening, com- 


prehensive as well as interesting... 1958 CLASSES BEGINNING 
excellent staff of instructors.” 
W. E. Koehler FEB. 24 JULY 7 OCT. 27 


Koehler Insurance Service 

Cedarburg, Wisconsin 

Past President 

Wisc. Assoc. of Mutual Ins. Agents 

i If you represent one of the Kemper companies and 

| are interested in attending, write: 
4 Director of Training, Mutual Insurance Institute 
Chicago 40, Illinois 








Lumbermens ..:\U U7 My 


l\Nmeucan MOTORISTS INSURANCE COMPANY 





“learned about the unusual cover- 
ages and how to sell them, which gave AMERICAN MANUFACTURERS MUTUAL INSURANCE COMPANY 
me an advantage over practically every 
her i in the city.” eo oe 
enema Divisions of KEMPER Insurance 
Mutual Underwriters ins. Agency 
cestenan, Kitnon tomas CHICAGO 40 


Kentucky Insurance Dept. 
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Start Of Association 
Of Alexander & Co., 
Fox & Pier, Feted 


NEW YORK--A reception at the 
Racquet Club here celebrated the new 
association of W. A. Alexander & Co. 
of Chicago and the production firm of 
Fox & Pier of New York. Wade Fetzer, 
head of the Chicago agency, and E. T. 
Fox of Fox & Pier, together with ex- 
ecutives of both organizations, acted as 
hosts. Guests included some of Fox & 
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Pier’s principal clients and chief ex- 
ecutives of insurers close to both pro- 
duction organizations. 


On hand for Fox & Pier also were 
Robert G. Knott and John K. Cowper- 
thwaite. Flanking Mr. Fetzer were 
John H. Sherman, Walter M. Sheldon, 
Frank R. Miley, Frank D. Hurt, Harold 
J. Reutter, Donald J. Perin, Robert 
Beatty, John T. Even, Charles West, 
and John Steinbach from Chicago, and 
Roger Lapham Jr. of San Francisco. 


Penn Mutual Fire 
Answers Charges By 
Ala. General Agency 


In the suit of W. J. Perryman Co. 
vs Penn Mutual Fire in the federal dis- 
trict court at Birmingham, the insur- 
er has filed its answer. The Perryman 
Co. general agency had charged the 
company with appointing agents and 
soliciting business in controvention of 
the ownership of expiration principle, 
etc. 













What ! #428° for the material to build a dog house ? 


(WHAT WOULD IT COST TO BUILD YOUR HOME TODAY?) 


Try building anything today. The cost may shock you. Take a house that cost you $14,000 in 1946. Based on 
national averages by the F. W. Dodge Corp., the same house in 1957 would cost you $21,300! 


Unless you can afford to take.a substantial loss, you should have enough insurance to duplicate your home 
at present costs. See The Home Insurance agent in your community now. He sells insurance you can count on 


when you need it. 





The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
A stock company represented by over 40,000 ind pend 





FOR HOME AGENTS: 


To get the most out of this 
ad, ask your Home fieldman for 
"Easy Estimating Charts on U. S. 









Residential Building Costs. a 








THE HOME (Susurance Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
ORGANIZED 1853 FIRE ° 


AUTOMOBILE . 


MARINE 





its and brokers 
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The answer, filed for Penn Mutual 
Fire by the Atlanta law firm of Smith, 
Field, Doremus & Ringel points out 
that the contract with the general 
agency, which was terminated by the 
general agency last July 12, specified 
that the insurer agreed not to appoint 
soliciting or recording agents in the 
general agent’s territory, to write and 
direct business in the territory, ete, 
during the life of the contract. The 
insurer states it appointed no agents 
during the life of the contract nor 
until the expiration of a period of 99 
days thereafter. 

In the general agent’s letter ter- 
minating the relationship with Penn 
Mutual Fire, the general agency stat- 
ed that it believed “it might be best 
under such circumstances that our 
representation for the Penn be ter. 
minated as provided for in the con- 
tract and allow you to secure other 
representation who could possibly do 
a more worth while job.” That letter 
indicated that the general agency felt 
it had more facilities than it needed 
and it would be best to concentrate 
its business and effort in two or three 
multiple line companies. 

+ 

The insurer states in its answer 
that it has not appointed any agents 
in Alabama since the termination of 
the contract with Perryman agency but 
has done so in Florida. However it 
appointed no agent in Florida until 
90 days had expired from the termin- 
ation of the contract, the waiting pe- 
riod specifically set forth in the con- 
tract. 

The answer also notes that the 
president of the general agency had 
asked Penn Mutual to amend the con- 
tract to provide for a 12 months wait- 
ing period after contract termina- 
tion to appoint other agents, but that 
the insurer refused to agree to this. 
Also, Penn Mutual Fire conceded that 
it offered the general agency some 
reasonable compensation, but this was 
to cover commissions on business on 
the annual renewal plan. This matter 
was discussed with the general agen- 
cy, but its president advised the insur- 
er at the time of that discussion that 
the business had already been prom- 
ised and pledged to other insurers. 


Jan. 30 Is Deadline For 
Tenn. Department Action 
On 23% Auto Rate Hike 


Commissioner Northington of Ten- 
nessee has until Jan. 30 to take action 
on the 23% increase in auto liability 
rates requested by National Bureau 
of Casualty Underwriters. 

The bureau filed for the boost Dec. 
31. Under Tennessee law the com- 
missioner has 30 days in which to act. 
If he does not, the change thereafter 
goes into effect automatically. ? 

The bureau had filed for the in- 
crease earlier last year, but had with- 
drawn the filing at Mr. Northington’s 
request to give him time to study the 
record of public hearings on the filing 
held in October and November. 


King Co. (Wash.) Agents Elect 


David S. Storey, Bowles, White & 
Co., was elected president of King 
county (Wash.) Insurance Assn. Other 
new officers include James Charteris, 
general agent, vice-president, and 
W. G. Burr, State Mutual Life, sec- 
retary-treasurer. New trustees include 
R. C. Jenner, Clark Scott, John L. 
Warme, and Dexter Whittle. 


— 


New York State Assn. of Insurance 
Agents has elected George A. Kramer 
Jr. of Williston Park a director, He 
also has assumed duties as_ regional 
vice-president of the association in 
district 1. 
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“Hometown 
Service 








Last year, his courtesy paid off for GOO of his fellow agents—and himself 


Pictured above is Clay Gardenhire, State Farm agent in Sarasota, Florida. 
Last year he handled over 600 calls for assistance from State Farm members 
driving through his territory. Members who were not his own personal clients. 
And when his own State Farm policyholders take to the highway, Clay knows 
they'll be similarly assisted by other State Farm agents whenever the need arises. 
Clay is typical of over 7,500 State Farm agents across the country. Every day 
they cooperate to provide State Farm policyholders with the “hometown 


service” they have come to expect—wherever they are, wherever they travel. 
This mutual cooperation has taught State Farm policyholders to put their 
trust in the State Farm agent. (That’s why so many of them buy Life and Fire 
policies from him as well.) 
State Farm’s agents are backed by the largest staff of salaried adjusters in 
the industry. Working together, they make State Farm’s promise of ‘“Home- 
town Service — Wherever You Drive” come true — time after time. 


STATE FARM 


For more information about any aspect of State Farm operations, simply write: 
Director of Public Relations, STATE FARM INSURANCE COMPANIES, Home Office: Bloomington, Illinois 


INSURANCE 
. 











20 


Hints Higher Blue Cross 


Rates Than Estimated 


A hint that Indiana Blue Cross rate 
hikes, if approved, will exceed the 
15% increase that was first estimated, 
was given in a statement to the press 
by the executive director of Mutual 
Hospital Insurance Inc., Blue Cross in- 
surer in the state. He implied that 
Commissioner Palmer’s first estimate 
of 12 to 15% was too low. 

The Indianapolis Times reported 


HeNATIONAL UNDERWRITER 


that increases on group policies for 
married persons would be in the 
neighborhood of 21% and on single 
persons, about 30%. The paper further 
stated that “one small group of policy- 
holders would have a 40% increase.” 
The Times also reproduced a Blue 
Cross form letter to policyholders 
dated Nov. 18, 1957, saying that if 
rates were increased, it would notify 
policyholders direct, several months in 
advance. “Five weeks later,” the 
Times pointed out, “the request for 


higher rates was secretly filed with 
the state.” 

Meanwhile, State Sen. Townsend, 
who heads the legislative committee 
investigating hospitalization insurance, 
promised a probe of the rate-hike in- 
crease. He pointed out that Blue Cross 
rates are geared to hospital costs and 
questioned why hospitals always in- 
crease their rates at the same time 
Blue Cross and Blue Shield do. He al- 
so questioned how hospital rates can 
be the same all over Indianapolis 
when costs vary for each operation. 





KUND 


OF EXPERIENCE 








In today’s competitive insurance market, it pays to have well-trained and 
experienced fieldmen in the picture with you. 

Fieldmen from The Fund Insurance Companies are thoroughly trained 
to be adept with all the technical tools of their trade. And...they combine 
their knowledge with a spirit of friendly cooperation that means prompt, 
personalized attention when you need it most. 

Backing up that training is a FUND OF EXPERIENCE that makes 
them better qualified to see that your business runs a bit more smoothly 
..-more profitably. 

Why not let this FUND OF EXPERIENCE go to work for you? Arrange 
today for a meeting with the fieldman from The Fund in your area... you'll 
find him up to the challenge of making himself valuable to you. 














Name 


To: THE FUND INSURANCE COMPANIES 
AGENCY DEPARTMENT * HOME OFFICE 
3333 CALIFORNIA STREET, SAN FRANCISCO, CALIFORNIA 


| would like to meet the fieldman from The Fund in my area. 








Address 





City 








FIREMAN’S FUND INSURANCE COMPANY * FIREMAN’'S FUND INDEMNITY COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY *¢ 


NATIONAL SURETY CORPORATION 
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Standard Accident 
Names Curtin, Lundah]l 


Dean O. Lundahl has been name, 
assistant manager of the engineering 
department of Standard Accident anq 
Planet. 

He entered insurance in 1947 as a 
safety engineer with Royal-Globe. He 
went with Standard Accident in 195) 
in the engineering department at In. 
dianapolis. Prior to his appointment, 
he was supervising engineer at the 
home office. 

John J. Curtin has been named 
manager of the San Bruno (Cal.) di- 


vision in the Pacific department. Mr. | 


Curtin entered insurance in 1937 with 
Northwest Mutual Fire Association in 
San Francisco and in 1941 joined the 
engineering department of America 
Fore group. For the past three years 
he has been Pacific department man- 
ager for Providence Washington. 


N. Y. Surety Underwriters 
Hear Business Recession 
Discussed At Meeting 


Roy A. Foulke, vice-president and 
director of Dun & Bradstreet, was 
guest speaker at the January luncheon 
meeting of Surety Underwriters Assn. 
of New York. He discussed the current 
national economic situation. 

The present recession will last for 
six months and probably continue on 
through the third quarter of 1958, he 
said, although there is no indication 
of a deep serious depression. 

Nine-tenths of the major business 
indices are going down, housing 
starts are off, unemployment and 
business failures are on the increase, 
he said, adding that the significant in- 
dices of a recession, or weakness— 
hesitation and anxiety—are present 
now, with business men reluctant to 
take on new commitments. The re- 
cession, however, should be consid- 
ered normal after 12 or 13 years of 
constant expansion, he said. 

Most economic experts who feel that 
the business situation is bad, are right 
for once, he continued. Usually they 
are not correct when forecasting bad 
conditions. When prices are going up, 
he stressed, business men stock up 
their inventories to take advantage of 
rising prices. Conversely, he ex- 
plained, when prices are going down 
there is a contrary chain reaction— 
less orders, sales, production and man- 
ufacturing, and less transportation of 
goods, and therefore a business reces- 
sion—as now. 


Casualty Underwriters 
Of Providence Elect 


Casualty Underwriters Assn. of 
Providence elected Robert S. Cronin 
of Aetna Casualty president at the an- 
nual meeting. John B. Coppinger, Bos- 
ton, was named vice-president; ° 
ward S. Hawes, Providence Washing- 
ton, secretary, and Alvin C. Adams, 
Employers, treasurer. 


Heads Minnesota Agency 


Lyle S. McKown has been elected 
president of the Wirt Wilson & Co. 
general agency of Minneapolis. He 1s 
a brother of Paul McKown, Pacific 
coast vice-president of St. Paul F.&M. 

Also elected are Glenn Wyer, chalr- 
man, Edwin F. Converse, secretary- 
treasurer, and R. A. Thompson, Coord 
Roosen, David G. Wyer, John E. Mc- 
Carthy and Miles McNally, all re- 
elected as vice-presidents. 


Plan Conferences At Ohio State 


Conferences on life agency manage- 


ment and fire and casualty will be 
held March 7 at Ohio State Univer- 
sity. Professor John S. Bickley is m 
charge of the conferences. 
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First 1958 Auto Rate Raises Given In West 


(CONTINUED FROM PAGE 1) 


tomobiles are increased $8. The $100 
deductible collision goes up 4% while 
$50 deductible continues unchanged. 

In Arizona class 1A rates increase 
$6 for all territories, 1B $8 in Phoenix 
and Tucson and $6 in the remainder 
of state, 1C $8 in Phoenix and Tucson 
and $30 in the remainder of state. For 
2A the increase is $9 in Phoenix and 
Tuson and $10 in the remainder of 
state. The class 3 increase is $8 in 
Phoenix and Tucson and $3 in the re- 
mainder of state. 

The combined full comprehensive 
and $50 deductible collision rate in- 
crease is $9 except 2A which gets an 
$11 increase and 2C which gets a $12 
increase. 

In California class 1A _ increases 
range $5 to $18, 1B $5 to $20, 1C $6 to 
$25, 2C $15 to $56, 2A $8 to $34, and 
class 3 $1 to $26. 

Combined full comprehensive and 
$50 deductible collision premiums in- 
crease $2 to $3, 2A $1 to $35, and 2C 
$4 to $38. However, in Humboldt and 
Imperial counties, the rates for com- 
prehensive and collision decrease by 
small amounts. 


In Idaho rates increase from $32 to 
$34 in Boise metropolitan, and from 
$28 to $34 in remainder of state, 1B 
from $32 to $34 in Boise and from $28 
to $34 in remainder, 1C from $44 to 
$50 in Boise and from $39 to $50 in 
remainder, 2C from $104 to $122 in 
Boise and from $92 to $122 in re- 
mainder, 2A from $60 to $65 in Boise 
and from $53 to $65 in remainder, and 
class 3 no change in Boise and a rise 
from $46 to $52 in remainder of state. 

Combined full comprehensive and 
$50 deductible collision premiums in- 
crease from $91 to $101 in Idaho ex- 
cept 2A which increases from $116 to 
$128, and 2C which increases from 
$141 to $155. 

In Montana the 1A rate increases 
from $31 to $35 in Anaconda, Billings, 
Butte, Great Falls, Helena and Mis- 
soula and from $24 to $29 in the re- 
mainder of state, 1B from $31 to $35 
in the above cities and from $24 to 
$29 in the remainder of state, 1C from 
$44 to $51 and from $34 to $42, 2C 
from $104 to $126 in the above cities 
and from $80 to $105 in the remainder 








of state, 2A from $60 to $67 in the 
above cities and from $46 to $55 in the 
remainder of state, and class 3 from 
$52 to $53 in the above cities and 
from $40 to $44 in the remainder of 
state. 

The combined full comprehensive 
and $50 deductible collision premium 
in Montana increases from $90 to 
$103, except 2A which increases from 
$116 to $131, and 2C which increases 
from $142 to $159. 

In Nevada the 1A rate increases 
from $41 to $55, 1B from $41 to $55, 
1C from $58 to $80, 2C from $138 to 
$198, 2A from $80 to $195, and class 3 
from $69 to $83. 


The combined full comprehensive 
and $50 deductible collision premium 
increases from $106 to $109, except 
2A which increases from $136 to $139, 
and 2C which increases from $166 to 
$169. 

In Oregon the 1A rate increases 
range from $4 to $18, 1B increases 
range from $4 to $22, 1C increases 
range from $7 to $26, 2C increases 
range from $25 to $69, 2A increases 
range from $7 to $33, and class 3 in- 
creases range from $1 to $26. 

Combined full comprehensive and 
$50 deductible collision premiums in 
Portland metropolitan increase from 
$60 to $68, in Portland suburban de- 
crease from $74 to $68, in remainder 
of state increase from $74 to $80. For 
2A these changes in Portland metro- 
politan are from $79 to $89, in Port- 
land suburban from $97 to $89, and 
for remainder of state from $97 to 
$105. The 2C changes in Portland met- 
ropolitan are from $99 to $111, in Port- 
land suburban from $121 to $111, in 
remainder of state from $121 to $129. 

In Utah class 1A liability rates in- 
crease from $34 to $37 in Salt Lake 
and Weber counties, $30 to $37 in 
Utah and Davis counties, and $30 to 
$35 in remainder of state. For 1B the 
change is from $30 to $41 in Salt 
Lake and Weber counties, $30 to $41 
in Utah and Davis counties, and $43 
to $51 in remainder of state. For 2C 
the changes in these three territories 
are from $102 to $115, $100 to $115, 
and $100 to $126. For 2A they are 
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from $64 to $70, and $57 to $66. For 
class 3 they are from $51 to $56, $50 to 
$56, and $50 to $53. 

Comprehensive and $50 deductible 
collision in Salt Lake county increase 
from $73 to $75, in Davis, Utah and 
Weber counties from $83 to $85, and 
in the remainder of the state from $83 
to $91. For class 1 the increases range 
from $2 to $10. 

In Washington class 1A liability rate 
increases range from $4 to $16, 1B 
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from $4 to $19, and 1C from $5 to $22. 
2C gets increases ranging from $13 to 
$60, and 2A increases ranging from 
$6 to $28. Class 3 increases range 
from $2 to $22. 

Combined full comprehensive and 
$50 deductible collision increases 
range from $7 to $11, except for 2A 
which gets increases ranging from $9 
to $15, and 2C which gets $11 to $19. 

National Bureau has increased BI 
and PDL rates in Connecticut for 
commercial cars by 11.6% and has re- 


duced the garage rate 13.5% for BI 
and PDL, effective Jan. 22. 
. 

Mutual Insurance Rating Bureau 
has revised commercial car rates in 
Minnesota, Nebraska and Washington 
and division 1 garage rates in Kansas, 
Nebraska and Washington, effective 
Jan. 22. Commercial car rates increase 
5% in Kansas, and 8% in Minnesota 
and Washington. Garage risks increase 
14% in Kansas and 25% in Washing- 
ton, and decrease 5% in Nebraska. 
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Brokers Oppose Assigned » 
Auto Risk Pay Cut To 5% 
And Suggest Higher Rates 


Great New York Insuance Brokers’ 
Assn. urged National Bureau of Cas- 
ualty Underwriters to revamp its sys- 
tem of surcharges on auto assigned 
risks so that the burden of disasterous 
losses could be placed on the bad risks, 
The suggestion was made at a meet- 
ing called by the rate bureau to dis- 
cuss a proposal to cut commissions on 
assigned risk business from 10 to 5% 
on private passenger car and commer- 
cial risks. The reduction also is being 
considered on Connecticut assigned 
risks. 

The commission is authorized by 
the rules of the plan created by sec- 
tion 63 of the New York insurance 
law, the New York brokers pointed 
out. Regulation and fixing of any 
commission rests finally with the in- 
surance superintendent. 

Other members of the governing 
committee of the assigned risk plan 
are Mutual Insurance Rating Bureau, 
National Assn. of Independent Insurers, 
all other stock insurers and all other 
non-stock insurers. 

The brokers said in their presenta- 
tion to National Bureau that it is es- 
sential to recognize the extra service 
brokers and agents are expected to de- 
liver on this class of business for their 
customers. 


The brokers’ case was presented at 
the meeting by C. Joseph Danahy, 
counsel of the association. In a pre- 
pared statement which he read, Mr. 
Danahy defended the present level of 
commissions paid on assigned risk plan 
business, inferring that for all the ex- 
tra work involved their adequacy 
might even be questioned. 

Mr. Danahy emphasized the extra 
work involved in handling assigned 
visks. For example, producers report 
accidents. Also, many companies have 
separate departments to handle this 
business, which requires separate 
bookkeeping, different home and 
branch office contacts and other op- 
erating shifts for the producers. 

Mr. Danahy denied that the great 
majority of brokers who place assigned 
risks charge additional fees to do so. 
But there is something wrong with a 
rating plan which imposes so much 
additional work on the broker that he 
should feel impelled to make any such 
additional chared. The rate charged 
should include an equitable service 
commission, he declared. 

Declaring that the companies are 
entitled to an adequate rate on as- 
signed risk business, Mr. Danahy said 
that “the basic philosophy behind the 
assigned risk plan was to provide a 
market for substandard risks and make 
the substandard risks pay the burden 
of the additional exposure to which 
the companies are subjected.” 


Since 1941, when the assigned risk 
plan was organized in New York, sta- 
tistical expereice should be sufficient 
to enable the rate making organiza- 
tion to evolve rate plans that are real- 
istic to the exposure involved. If rates 
are inadequate, they should be in- 
creased. 

More and more motorists find them- 
selves forced into the assigned risk 
plan because of the present tight mar- 
ket, according to the brokers. 

Brokers and others long have com- 
plained that risks that would be con- 
sidered clean risks in the normal mar- 
ket are discriminated against and sur- 
charged 25 and 35% because of traffic 
violations and because they have been 
innocent victims involved in accidents 
though their insurers have not been 
called upon to pay any settlements. 
There is also the doubly clean risk 
which has neither been involved in ac- 
cidents nor received summonses for 
traffic violations and is not surcharged 
when assigned. But on these the bro- 
ker is compelled to do a lot more work 
at a commission lower than normal. 
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millions. Nationwide sponsors Mama 
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Columbus 16, Ohio 


agents reap the benefits. 


BYRON CARLSON —the “voice of 
Nationwide’’ on the MAMA show. 
Whether the subject is our new Century 
auto policy or our new Family Policy... 
announcer Carlson always does an effec- 
tive pre-selling job. 
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NATIONWIDE AGENT — the man 
who represents Nationwide and its pow- 
erful multiple-line. With Mama and 
Carlson working with him, his prospects 
are better informed, his selling is made 
that much easier. 


ATIONWIDE 


INSURANCE 


NATIONWIDE MUTUAL INSURANCE COMPANY - NATIONWIDE MUTUAL FIRE INSURANCE COMPANY ~- NATIONWIDE LIFE INSURANCE COMPANY - home office: Columbus, Ohio 
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Ohio Farmers Changes 
Indiana Field Personnel 


Ohio Farmers has established two 
new field offices in Indiana in addi- 
tion to its Indianapolis office. 

Jesse E. Miller becomes state man- 
ager and William S. Johnson state 
agent, both in Indianapolis. Robert E. 
Adams will travel the entire state 
specializing in engineering, and Donald 
Menestrino will specialize in farm 
coverages. 

Carl Scheetz will be state agent of 
the new South Bend field office, and 
Richard Hooley special agent. Both 
men have previously been in Indiana- 
polis. 

Thomas Harris becomes state agent 
of the new Fort Wayne field office, 
and Charles K. Detwiler special agent. 
Mr. Harris has had previous experience 
in Michigan and the Ohio Farmers 
home office. Mr. Detwiler has been in 
the Akron office and in the home of- 
fice underwriting department. 





Aetna Casualty Assigns 
Several New Field Men 


New special agents have been as- 
signed by the fire division of 
Aetna Casualty and Standard Fire. 
Headquarters of the new field men, 
who recently completed a comprehen- 
sive training program at the home 
office, are: Hugh J. Donohue, Boston; 
Robert C. Hussey and William A. 
Inne, Springfield, Mass.; Nils D. Sche- 
lin, Pittsburgh; William B. Vaughan, 
Washington, D. C.; Richard J. Mon- 
roe, Detroit; John C. Waldmann, 
Grand Rapids,; William P. Lilley, 
Cincinnati; Robert E. Osterberg, Ind- 
ianapolis; Robert R. Kelly, Hartford,; 
Edgar H. Philbrick Jr., Buffalo; J. 
Norman Howard, Rochester, N. Y.; 
and Peter H. Jackson Jr., Dallas. 


Rogers, Petenend: To Cal. 
Field For Houston F. & C. 


Thomas Rogers has been named to 
the Long Beach, Cal., field and Elmer 
L. Peterson to similar duties at Los 
Angeles by Houston Fire & Casualty. 
Mr. Rogers entered insurance as an 
engineer with Royal-Globe and later 
assumed a similar position with Phoe- 
nix of Hartford at Los Angeles. Mr. 
Peterson has been with State Farm 
for two years and had been an inde- 
pendent agent before joining Houston. 


Taylor Special Agent Of 
General F.&C. In N. Y. 


General Fire & Casualty has ap- 
pointed James M. Taylor special agent 
in northern New Jersey, with head- 
quarters at Newark. Previously with 
Atlantic Mutual, he has been in the 
business 18 years. He was at one time 
eastern Pennsylvania and New Jersey 
special agent of Fire Association. 


Montgomery To Colo. Field 


Randolph C. Montgomery has been 
appointed to assist State Agent B. S. 
McCarthy in Colorado by Gulf Ins. 
Co. Mr. Montgomery has had both 
field and local agency experience and 
was formerly insurance manager of 
Englewood (Colo.) Savings & Loan 
Assn. He will serve the Colorado ter- 
ritory south of Denver. 


W. Va. Field Men Elect 


Field Club of West Virginia at the 
annual meeting in Parkersburg elect- 
ed Donald E. Wilson of Aetna Casu- 
alty president, Charles H. Pike of 
Alfred Paull & Sons, Charleston gen- 
eral agency, vice-president; and E. 
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Carrell Douglass, St. Paul F.&M., sec- 
retary-treasurer. 

Parker H. Brady of Home was 
named chairman of the executive 
committee, and Byron D. Murgatroyd, 
Hartford Fire; W. S. Colwell, Fire- 
men’s; H. A. W. Happer Jr., Royal- 
Globe; H. E. Haufler, Great Amer- 
ican, and C. C. Eaton Jr., New Hamp- 
shire Fire, members of the executive 
committee. 

The club inducted 11 new members 
at the meeting. 


Buffalo Appoints Davis 


State Agent In Ohio 


Buffalo has appointed Edward Q. 
Davis multiple line state agent in Ohio 
with headquarters at Columbus. He 
succeeds Vernon H. Burke Jr. who 
has retired after 25 years with the 
company. 

Mr. Davis entered the business as 
an underwriter of America Fore in 
Chicago. He went to Millers National 
as a fire underwriter at Chicago in 1947 
and was appointed an Ohio special 
agent of that company in 1950. He 
subsequently joined Continental Casu- 
alty as Ohio fire manager. 


N. H. Fire Appoints New 
So. Ind. State Agent 


New Hampshire Fire has appointed 
Richard N. Jennings state agent in 
southern Indiana. He succeeds State 
Agent Clyde W. Blackard, who has 
retired. 

Mr. Jennings entered insurance as 
a multiple line trainee in the home 
office of Phoenix of Hartford. Ap- 
pointed an eastern Indiana _ special 
agent of that company following com- 
pletion of his training, he was ad- 
vanced to state agent in 1953. 


Insurance Field Club Of 
Rochester Elects Duffey 


Insurance Field Club of Rochester 
has elected Jack N. Duffey of Spring- 
field F.&M. president. Walter L. Rear- 
don, America Fore, was named vice- 
president; Ronald MacDonald, Phoenix 
of London, secretary, and John E. 
Buecheler, Hartford Fire, treasurer. 
John Bartemus, New Hampshire Fire, 
was elected chairman of the execu- 
tive committee. 


Prater State Agent In 


Kansas For Reliance 


Howard E. Prater has been appoint- 
ed Kansas state agent by Reliance to 
succeed D. L. Christenson, resigned. 
Mr. Prater has been a supervisor of 
Missouri Audit Bureau. He will make 
his headquarters in the company field 
office at Kansas City. 


Elect Taintor President 
Of Buffalo Field Club 


Buffalo Field Club has elected Nel- 
son C. Taintor of Aetna Fire president, 
succeeding Wilbur S. Callahan of 
Home; F. Helmer Vervoort, Crum & 
Forster, vice-president; Raymond J. 
Nice, Fireman’s Fund, secretary, and 
John Ebdon, Royal-Globe, treasurer. 


Transfer Nowlin To Ohio 


Special Agent Owen W. E. Nowlin 
Jr. has been transferred from Wiscon- 
sin to Lakewood, O. by Aetna group. 
He will work with Resident Manager 
C. R. Tobin. 


Casso In La. For Boston 


‘“ Boston has appointed Gerard N. 
Casso a special agent in Louisiana. 
He will make his headquarters at 
New Orleans. He previously was with 
— Rating & Fire Prevention 
ssn. 


Plan Two Inspections In Ohio 


The Fire Prevention Assn. of Ohio 
will hold inspections at Grafton Jan. 


23 and West Alexandria Feb. 19. 
Thomas O’Neill, Ohio Farmers, is 
chairman for the Grafton inspection 
and Harold Horner, St. Paul F.&M., 
is chairman for the West Alexandria 
inspection. 


Fleischacker Appointed 
Hartford A.&I. Special 


Richard B. Fleischacker has been 
named all-lines special agent of Hart- 
ford Accident in the Minneapolis-St. 
Paul territory. He joined the company 
as an underwriter in 1950, was ap- 
pointed special agent in western Min- 
nesota in 1953 and later, special agent 
of fidelity and surety bonds in Minne- 
sota. 


Poughkeepsie Field Men 


Elect Coleson President 


Charles N. Coleson, Crum & Forster, 
has been elected president of Pough- 
keepsie (N. Y.) Field Club. Others 
elected are John Porter, Glens Falls, 
vice-president; Richard A. Voorhis, 
Royal-Globe, treasurer; and Charles 
L. Mezey, Home, secretary. 


Stacey, State Agent At 


Decatur, Ill., Retires 


J. Oscar Stacey, state agent at De- 
catur Ill. for Freeport Ins. Co. for the 
past 25 years, has retired. Prior to 
joining Freeport, he had been in local 
agency business in Robinson, IIl., and 
as special agent for Funkhouser-Moore 
of Springfield. He has been in the 
southern Illinois field since 1929. 


Texas Field Assignment 
For Williamson of N. B. 


Walker K. Williamson, recently 
transferred by North British group 
to Dallas, has been named state agent, 
production manager and agency su- 
perintendent of casualty and surety 
business for Texas. He previously was 
special agent for Oklahoma. 


Pa. Field Club Elects 


Pennsylvania Field Club at its an- 
nual meeting in Harrisburg, elected 
Vance L. Scout of Reliance president, 
Kenelem Winslow Jr. of Aetna Fire 
group vice-president, Harry F. Eggert 
of National Union secretary, and Ed- 
ward McGinnis of America Fore treas- 
urer. 


Ohio Field Men Hear CD Director 
Dr. William E. Warner, former ex- 

ecutive director of civil defense in 

Ohio, addressed Ohio Fire Under- 

— Assn. at a meeting in Colum- 
us, 


Sales Talk At Milwaukee 

James Dornoff, vice-president for 
sales of Pate Oil Co., spoke on the 
magic of enthusiasm in salesmanship 
at the January luncheon meeting of 
A&H Underwriters of Milwaukee. 


Fox To Head Cleveland 


Casualty, Surety Managers 


Cleveland Assn. of Casualty & Sure- 
ty Managers has elected Leighton E. 
Fox, Hartford Accident, president for 
the coming term. Also elected were 
Paul R. Border, U.S.F.&G., vice-presi- 
dent; J. B. Lyles, Travelers Indemnity, 
vice-president, and Ronald M. Street- 
er, Hartford Accident, secretary-trea- 
surer. 

Elected to the executive committee 
are B. E. Jump, Great American, and 
Thomas R. Pope, National Union. 

Ohio Commissioner Arthur I. Vorys 
spoke at the luncheon meeting. 


Home Mutual of Appleton, Wis., has 
been licensed in Missouri. Donald R. 
Mattson has been appointed Missouri 
state agent. He has been with the com- 
pany eight years as a field representa- 
tive in Wisconsin. 
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International A&H Board 
To Map Plans For Annual 


The board of International Assn. of 
A&H Underwriters will meet on Feb, 
15-16 in Chicago at the Congress hote] 
to formulate final plans for the asso- 
ciation’s annual convention June 11]. 
14 in Los Angeles. 

Already planned for the program 
are such speakers as James Powell of 
Provident L.&A., E. J. Faulkner of 
Woodman A.&L., and V. J. Skutt of 
Mutual Benefit H.&A. The program 
will feature a trip to Disneyland, a 
fashion show, a trip to Hollywood film 
lots, and a big banquet where the 
Harold R. Gordon man of the year 
award will be presented. 

A Leading Producers Round Table 
breakfast will be held as well as a 
big open session for delegates to dis- 
cuss association affairs and elect of. 
ficers. 


Korzen To Philadelphia 
A&S Post For Continental 


Raymond S. Korzen has been named 
manager of A&S in Philadelphia for 
Continental Casualty. He has been an 
area supervisor with the special risks 
division at the home office. He joined 
the company in 1953. 


Hear Traffic Safety Talk 


Members of Illinois A&S Under- 
writers Forum discussed traffic safe- 
ty at the January meeting. Phil Brown, 
field supervisor, Illinois division of 
traffic safety, briefly described the 
operations of his department and an- 
swered questions from members on 
traffic safety and accident prevention. 

Next meeting will be Feb. 19 at the 
Prudential building, Chicago, and will 
include a tour of Prudential facilities 
in the building. 


Fridl Is Wis. A&S Head 


David J. Fridl has been named man- 
ager of A&S operations of Continental 
Casualty’s Wisconsin service office at 
Milwaukee. He previously had been 
manager of the A&S branch at Min- 
neapolis for three years. Mr. Fridl has 
been with the company since 1950. 


Berenson To Minn. For B.A.R.E. 
Benefit Association of Railway Em- 
ployees has appointed Louis D, Ber- 
enson as state general agent for Min- 
nesota. Operating as Benefit Assn. Min- 
nesota agency, with offices at 3756 
West Broadway, Minneapolis, this is 
the association’s first appointment in 
the state for the commercial division. 
Formerly providing A&H and life to 
railway employes and industrial groups 
only, B.A.R.E, expanded its insurance 
service five years ago to families in 
all walks of life. Mr. Berenson’s plans 
include the development of district 
agencies throughout the state. 


Receives Top Field Man Award 

Lawrence Walsh, district manager 
at Murdock, Minn., has been awarded 
the “field man of the year” trophy by 
Group Health Mutual at the annual 
sales meeting in Minneapolis. He was 
also among the company’s top-rank- 
ing life producers as well as first in 
A&S. Also receiving awards were 
Clifford Bruley, Cloquet, Minn., and 
Edward Walsh, DePere, Wis., for out- 
standing life production, and J. 
Fletcher Smith, Minneapolis, and Sid- 
ney Hough, Stratford, Wis., for out- 
standing A&S production. 


Offer A&S Course At Chattanooga 

University of Chattanooga will offer 
an A&S course in its evening school 
from Feb. 10 to May 5 in cooperation 
with Chattanooga Assn. of Life Un- 
derwriters. Thomas L. Wreen, Provi- 
— Life & Accident, will be instruc- 
or. 
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Boost Arbitration 
Claim Limit $1,000 


Insurers participating in the na- 
tionwide inter-company arbitration 
agreement writing auto PHD, PDL, 
and plate glass coverages have agreed 
to submit for arbitration all auto PHD 
or plate glass subrogation claims of 
$2,500 or less on which suit had not 
peen started prior to Jan. 1, 1958, ac- 
cording to N. Morgan Woods, manager 
of the claims bureau of Assn. of Cas- 
ualty & Surety Companies. Under the 
previous agreement, now revised, ar- 
pitration was limited to cases of $1,500 
or less. 

A list of the 267 insurers participat- 
ing in the agreement as of Jan. 1, 
1958, has been forwarded to the home 
offices of all signatory companies and 
to the secretaries of all arbitration 
committees. 

Also, the fees for filing cases with 
the Hempstead, N. Y., and Philadel- 
phia arbitration committees have been 
increased from the standard $2 to $3. 
The standard fee is in effect in all 
jurisdictions except these two and 
Newark where it is $3, and New York 
City where it is $5. 


Mutual Agents Of Conn. 
Oppose Rate Reducing By 
Acquisition Cost Cuts 


Mutual Insurance Agents Assn. of 
Connecticut at the January meeting 
in Hartford heard Alfred G. Morse, 
resident vice-president of Shelby Mu- 
tual; John F. Leary, Hartford, resident 
secretary of Lumbermens Mutual Cas- 
valty, and Wiliam Martin, New Eng- 
land manager of Utica Mutual, discuss 
the function of Mutual Insurance Rat- 
ing Bureau, the future of mutual agen- 
cies in light of reduced commissions, 
and future company-agency relations. 

Class 2 auto rates in Connecticut 
have been reduced 14.3%. Directors of 
the association, noting this reduction 
was secured through a reduction in 
commission on this class to 10%, 
adopted a resolution informing Mutual 
Bureau that the association is “unalter- 
ably opposed to any arbitrary rate re- 
ductions based solely on acquisition 
cost on any class of business without 
prior discussion”’ with the association. 


The head office of Rathbone, King 
& Seeley, managing general agency at 
San Francisco, has been moved to 350 
Sansome street. 
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C. R. Armour Goes To 
S. F. For Mass. Bonding 


Charles R. Armour, until recently 
with Aetna Casualty in Connecticut, 
has been appointed assistant manager 
of Massachusetts Bonding at San 
Francisco. Mr. Armour joined Aetna 
Casualty in 1948, served in San Fran- 
cisco until 1952, later in Denver, and 
was transferred to Bridgeport in 1955. 


Ellithorp Advanced 
By Indemnity Of N. A. 


Indemnity of North America has 
elected Edward D. Ellithorp an assist- 
ant secretary. He has been manager at 
Baltimore. In his new post at the home 
office he will have responsibilities in 
the automobile department. 

He joined the company in 1949. After 
serving as special agent at Baltimore, 
he was appointed assistant manager at 
Wilmington in 1952, and advanced to 
assistant agency superintendent in the 
home office the following September. 
He returned to Baltimore as manager 
in 1953. 


Class Filling Station 
Pumps, Lifts And Hoists 
As Inland Marine Risks 


No. 114 of the committee on inter- 
pretation classes insurance on gasoline 
filling station pumps, above-ground 
tanks, lifts and pneumatic hoists sold 
under a conditional sales agreement 
or leased to individual filling station 
owner-operators as inland marine. 
However, the property involved must 
remain personal property at all times 
during the term of coverage. The pol- 
icy must cover in transit and not ex- 
tend beyond the termination of the 
seller’s or lessor’s interest. This in- 
terpretation has been adopted in all 
jurisdictions except California and Ne- 
braska. It is considered advisory in 
Louisiana and New York, and has been 
approved as advisory in Virginia. 


Kuykendall Elected By 
San Diego Casualty Assn. 


Hardy Kuykendall Jr. of Sequoia 
Ins. Co. has been elected president of 
San Diego Casualty Insurance Mana- 
gers & Underwriters Assn. Other new 
officers are Jack Saucier, Casualty Ins. 
Co., vice-president, and Keith Har- 
rnish, Fidelity & Deposit, secretary- 
treasurer. 
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Mister Willie Worcester is brand new— 
but has 134 years of experience behind 
him. ‘Mister Worcester is the Worcester 
Mutual offering you better Service for 
_ bigger sales. — 
And remem ea under the same franagement 


The Worcester Mutual 
for dividends 


Worcester Mutual 


Forty-Nine Elm Street 






RELIABLE 


4 


The Guarantee Mutual 


(SPRINGFIELD, OHIO) 
for deviations 


FIRE INSURANCE COMPANY 


~-:: Worcester, Massachusetts 


Massachusetts’ Oldest Insurance Company 





GENERAL LIABILITY 


NON-STANDARD AUTOS 


WITH ADDITIONAL OFFICES IN 


1401 Peachtree St.,N.E. 601 Munsey Bidg. 
ATLANTA, GA. 





a 


PUBLIC NATIONAL INSURANCE CO. 


WORKMENS COMPENSATION 


BALTIMORE 2, MD. DALLAS 5, TEXAS 


TAXICABS 
TRUCKS - BUSSES 
COMMERCIAL VEHICLES 


NATIONWIDE UNDERWRITING & CLAIM SERVICE 
REPRESENTING DOMESTIC STOCK COMPANIES 
AND MIDLAND NATIONAL INSURANCE CO. 


FINANCIAL RESPONSIBILITY 
HARD TO PLACE RISKS 
SURPLUS LINES 


General Insurance Agents 
HOME OFFICE 


175 W. Jackson Boulevard 


Phone WAbash 2-3622 


Chicago 4, Illinois 


P. O. Box 8046 905 Central Bank Bldg. 
DENVER 2, COLO. 


1535 Wilshire Blvd. 
LOS ANGELES 17, CALIF. 


7950 Biscayne Blvd. 
MIAMI 38, FLA. 


Kuer HiTKE €& COMPANY. INC. 


233 Sansome St. 
SAN FRANCISCO 4, CALIF. 


407 E. Washington St. 
SPRINGFIELD, dLL. 
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Fund Makes Number Of 
Changes Countrywide 


Several staff and field changes 
throughout the country have been 
made by Fireman’s Fund. 

In the western department, W 
C. Casey goes from Chicago to St. 
Louis as manager, succeeding Earl A. 
Spink, who has retired after 40 years 
with the Fund. 

In the southern California depart- 
ment, Los Angeles, James Jones will 
represent the Fund’s marine depart- 
ment as special agent in San Fernan- 
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do valley and the Pasadena areas, while 
Donald Cass Jr. will represent the ma- 
rine department as special agent in 
the downtown Los Angeles and River- 
side territories. Robert C. Kotz and 
Donald B. Connoley have been appoint- 
ed special agents for the fire depart- 
ment at Los Angeles. 

George Doubledee, formerly auto- 
casualty special agent at Riverside, 
has been promoted to agency superin- 
tendent for automobile and casualty 
lines, with headquarters at Los An- 
geles. He is succeeded as special agent 


by James F. O’Neill. In the Long Beach 
territory, William McCorkle replaces 
John Osborne, resigned. 

In the southern department, Atlanta, 
Wayne H. Honeycutt becomes claims 
representative for western North Car- 
olina, with headquarters in Charlotte. 

Because it was found that a consoli- 
dation of offices in South Carolina 
would result in greater efficiency, the 
Greenville office was closed. Carl 
Hayes who served there transfers to 
the Columbia office at 402 Palmetto 
State Life building, where future 
claims will be handled. 
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...with sure-fire 
A to Z agent helps 


i “Rolling” up profits is easier with ““Ag-Empire,”’ because 
“‘Ag-Empire” gives you plenty of “sales-scoring” help:— 


...a broad range of coverages with wide customer-appeal 
-» » promotion helps that make your selling easier. . . sim- 
plified policies to save time, error, work . .. efficient claims 
processing that means so much to your clients in an emer- 
gency. And — most important — the kind of field help you 
need, as fast as you need it! 


Yes, Mr. Agent —‘‘Ag-Empire” helps its Local Independent 


Insurance Agents give their customers the very best “before 
and after” service .. . everyday. 





Fleet 





The Agricultural Insurance Co., Watertown, N. Y. 


As a Quality Agent I am interested in teaming-up with a Quality Company. 
You may contact me. 








Mail Coupon For Complete “Ag-Empire” Story. 
No Obligation. 
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NAMIA Drive For 10,000 
Members By October 


National Assn. of Mutual Insurance 
Agents in connection with the second 
year of its 10,000-goal membership 
campaign, again is using the E. F, 
MacDonald Co. to aid in the monthly 
promotion of membership solicitation 
through company field men. Practical, 
useful prizes are being given for each 
member obtained. 

Maurice Cable of New Orleans, a di- 
rector of NAMIA and manager of the 
membership campaign, reports that 
more than 800 field men of mutual 
companies are listed as member-get- 
ting participants in the contest, and 
that most of the 33 state and regional 
agents’ groups are active in the pro- 
gram. 

The campaign last year netted 
NAMIA 1,800 new members, raising 
its level to an all time high of 7,500, 
NAMIA hopes to reach its goal of 
10,000 by the time of the annual con- 
vention in New York Oct. 20-22. 


List 201 Organizations 
In New Insurance Guide 


A new directory, National Insur- 
ance Organizations in the United 
States and Canada, has been pub- 
lished by Special Libraries Assn. of 
New York as a project of its insur- 
ance division. 

Edited by Ruby Church Breitner, 
librarian of New York Insurance So- 
ciety, the 72-page directory lists the 
addresses, purposes, services and pub- 
lications of 201 national organizations 
serving the fire, casualty and life 
businesses. These are listed alphabet- 
ically with a cross index by type of 
business and type of service. Under- 
writing groups, rating and service bu- 
reaus are included as well as associa- 
tions, where they operate on a nation- 
al basis. 

The directory may be purchased for 
$3.50 a copy from the association, 31 
East 10th street, New York 3, N. Y. 


Central une Absorbs 
Sun Mutual Of Cincinnati 


Central Mutual of Van Wert has 
re-insured all policies and taken over 
liabilities of Sun Mutual Fire of Cin- 
cinnati. W. Ray Skirvin, president of 
Sun Mutual, said Central Mutual 
could offer broader protection and 
service because of its multiple line 
facilities and because it is licensed in 
48 states, Alaska and Canada. All Sun 
Mutual employes will be retained af- 
ter the merger. 


Main & Baker Incorporates 


Main & Baker, independent insur- 
ance adjusters at Minneapolis, has in- 
corporated and changed the firm 
name to Main & Baker, Inc. Officers 
are: James W. Baker, president; 


George E. Peters Jr., vice-president, 
and F. F. Nelson, secretary. 

Established in 1903, the home of- 
fice is at Minneapolis, with branches 
in St. Paul, Duluth, and Mankato, and 
Grand Forks, N. D. 














INTEGRATING? 


Are you coordinating your 
fire and casualty operations? 
Brochure available to execu- 
tives, “How to Profit under 
Multiple Line Organization” 
—limited edition. 











CONSULTANTS 
IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 















521 FIFTH AVENUE | 
NEW YORK 17, N. Y. 






One NOR 
CHICAGO 2, ILLINOIS 
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Continental Casualty 
Names 2 Department 
Heads On West Coast 


William Nietschmann has_ been 
named manager of the A&S division 
at Continental Casualty’s San Francis- 
co office. Before his new appointment 
he was sales manager and assistant 
to the superintendent of the special 
risks division at Chicago. He joined 
Continental in 1954. 

William S. Roberts has been named 
manager of the bond department at 
San Francisco. He has been manager 
of the bond department in Columbus, 
Ohio. Before joining Continental 
Mr. Roberts spent four years with the 
fidelity and surety department at 
Travelers. 


LIA Official Defends 
Blue Cross Rate Hikes 


Rate increases which Blue Cross or- 
ganizations have been requesting re- 
cently are justified, Albert V. White- 
hall, director of health insurance of 
Life Insurance Assn. of America, told 
the emplove health ond how?” “man 
mittee of National Assn. of Manufac- 
turers at New York. 

Hospital leagers say NOSpira: coors 
will go up at least 5% a year and 
maybe more, Mr. Whitehall said. This 
is not just inflation, but is more a re- 
flection of better care. Blue Cross is 
supposed to pay the whole hospital 
pill, and member hospitals are not 
permitted to charge the patient any- 
thing extra above Blue Cross service 
penefits. As hospital costs go up, 
should not Blue Cross _ subscription 
rates go up too? he asked. 


When Blue Cross began, it had the 
idea of eventually becoming a mono- 
poly. It was a monopoly for a long 
time, as far as hospitals were con- 
cerned. If Blue Cross had become a 
monopoly, then rate regulation would 
have been a necessary thing. But Blue 
Cross did not become a monopoly. To- 
day in the voluntary health insurance 
field, vigorous competition is doing far 
more to benefit the general public 
than state or federal government reg- 
uation could ever accomplish, he 
said. 

“If your company has its coverage 
through Blue Cross,” Mr. Whitehall 
asked, “are you really getting a bar- 
gain because you get a cheaper rate 
from the hospital? Or, are you helping 
to starve out the quality of hospital 
care in your community? 

“If, on the other hand, your com- 
pany is purchasing its hospital care 
through an insurance company by 
which you pay the regular hospital 
tates, are you getting your full dol- 
lar’s worth of hospital service? Or 
are you helping to subsidize the hos- 
pital against the losses it incurs on 
Blue Cross patients?” 

The hope of keeping prices and costs 
of health care within reasonable con- 
trol lies in making every individual 
conscious of what health care costs, 
and constantly concerned about keep- 
ing that cost to a necessary minimum. 


Badger Mutual Names Nestel 


Badger Mutual of Milwaukee has 
Named Robert Nestel, former Indiana 
field man, regional manager of the 
Pacific coast territory with headquar- 
ters in Portland. He will fill the va- 
tancy left by the recent death of vice- 
President George H. Moeller. Mr. Nes- 
tel was an automobile casualty under- 
Writer before joining Badger Mutual 
a Indiana regional manager. 


Abandonment of the proposed fed- 
eral flood insurance program is credit- 
ed with reducing the federal disaster 

ance, loans and relief budget from 
Pegnillion for 1958 to $14 million for 
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PACIFIC EMPLOYERS 
INSURANCE COMPANY 


Victor Montgomery, President —— _— a sian 
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Brokerage Manager Donald J. Stauffer (1) of Prudential’s through to the delivery of the contract. And aie 
Thomas Peek Agency, and client Stewart Bennetts (c), how much assistance we receive from Prudential, we still 
General Manager of Bennetts Photo Service. get the full commission. 


“...I'm referring to Prudential’s Illustration Forms and “Prudential’s Illustration Forms and Prudential’s fine 


Prudential’s Brokerage Service. This combination has Brokerage Service have put LIFE in our General Insurance 


been an important factor in the success of our Agency Office. a 


year after year. 
“The forms are clear, effective and easy to use. They’ “Profit and Prestige through Prudential’s Brokerage Ser- 
helped us make a great many LIFE Heng ~~ vices”—a ht Fama = shows you how to add to 
a é ; your income regularly and help you gain even more pres- 
‘As for the Brokerage Service... Prudential can alwa 7 j 

vice... yS tige among your clients. Ret: th f 
be depended upon to furnish fast and efficient service, free copy. i ne OE 


NU-62 


POPE O OCHO EOE SOHO HSS ESOEOETHEET OSES ESEES ESSE ESO SES ESE SESESEEEEEEEEEEEES 


TO: BROKERAGE SERVICE e THE PRUDENTIAL, NEWARK 1, N. J. 


(-) Please send me a complimentary copy of Prudential’ 
PROFIT AND PREST GE. ty copy ial’s new booklet for Brokers, 


[] I want to know more about Prudential’s BROKERAGE SERVICE and how it 


10 THO 
ao? it Wy 











¢ : - 
s % will make sales easier for me. 
«~ a 
¥ ~ ° 
= ha NAME 

— 

‘ “ 

‘ ADDRESS 
GO 
PHONE 





THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


LIFE INSURANCE «* ANNUITIES «* SICKNESS & ACCIDENT PROTECTION * GROUP INSURANCE «+ GROUP PENSIONS 


CCCP e ee ee ee eset eese ? 
PO PCCCOOOEOD OOOO OS OOOSEEOOOOOOEEOOOEOOO CEC OOOO EEOOEEOEOOOOS COC OEOE CEOS TESCO OCEES SECO CEO C OSES CC OeCeS 








28 


FieNATIONAL 
UNDERWRITER 


EDITORIAL OFFICE 


17 John St., New York 38, N. Y. 
Tel. BEekman 3-3958 TWX NY 1-3080 


Executive Editor: Kenneth O. Force. 
Assistant Editors: John B. Lawrence Jr. 
and Robert Young Jr. 


The National 
Weekly Newspaper of 
Fire and Casualty Insurance 


CHICAGO EDITORIAL OFFICE 


175 W. Jackson Blvd., Chicago 4, IIl. 
Tel. WAbash 2-2704 TWX CG 694 
Managing Editor: John C. Burridge. 
Assistant Editors: Richard G. Ebel, 
William H. Faltysek and William H. Faricy. 
Production Editor: George H. Downs. 


ADVERTISING OFFICE 


175 W. Jackson Blvd., Chicago 4, Ill. 
Tel. WAbash 2-2704 TWX CG 694 
Advertising Manager: Raymond J. O’Brien 


SUBSCRIPTION OFFICE 


420 E. Fourth St., Cincinnati 2, Ohio. 
Telephone PArkway 1-2140. 


OFFICERS 


Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
John Z. Herschede, Secretary-Treasurer. 
420 E. Fourth St., Cincinnati 2, Ohio. 
Telephone PArkway 1-2140. 


SALES OFFICES 
ATLANTA 3, GA.—423 Hurt Bldg., Tel. 
Murray 8-1634. Fred Baker, Southeastern 
Manager. 


BOSTON 10, MASS.—80 Federal St., Rm. 
342, Tel. Liberty 2-9229. Roy H. Lang, New 
England Manager. 


CHICAGO 4, ILL.—175 W. Jackson Blvd., 
Tel. Wabash 2-2704. A. J. Wheeler, Chicago 
Manager. R. J. Wieghaus and William D. 
O’Connell, Resident Managers. 


CINCINNATI 2, OHIO—420 FE. Fourth 
St., Tel. Parkway 1-2140. Chas. P. Woods, 
Sales Director; George C. Roeding, Associ- 
ate Manager; Roy Rosenquist, Statistician. 


CLEVELAND 14. OHIO—1367 E. 6th St., 
Lincoln Bldg., Rm. 208, CH 1-3396. Paul 
Blesi, Resident Manager. 


DALLAS 1, TEXAS—708 Employers Insur- 
ance Bldg., Tel. Riverside 7-1127. Alfred E. 
Cadis, Southwestern Manager. 


DENVER 2, COLO.—234 Commonwealth 
Bldg., Tel. Amherst 6-2725. Fred L. White, 
Rocky Mountain Manager. 


DES MOINES 9, IOWA—327 Insurance Ex- 
change Bldg., Tel. Atlantic 2-5966. D. J. 
Stevenson, Resident Manager. 


DETROIT 26, MICH.—613 Lafayette Bldg., 
Tel. Woodward 5-2305. William J. Gessing, 
Manager for Indiana and Michigan. 


INDIANAPOLIS 20, IND.—5634 N. Rural 
St., Tel. Clifford 3-2276. William J. Gessing, 
Manager for Indiana and Michigan. 


LOS ANGELES 66, CAL.—11326 Kingsland 
St., Tel. TExas 0-8159. E. C. Faris, Associate 
Pacific Coast Manager. 


MINNEAPOLIS 2, MINN.—1038 Northwest- 
ern Bank Bldg., Tel. Federal 2-5417. 
Howard J. Meyer, Northwestern Manager. 


NEW YORK 38, N. Y.—17 John St., 
Room 1401, Tel. Beekman 3-3958. J. T. 
Curtin and Clarence W. Hammel, New York 
Managers. 


NEWARK 2, N. J.—10 Commerce Ct., Tel. 
Market 3-7019. John F. McCormick, Resi- 
dent Manager. 


PHILADELPHIA 9, PA.—123 S. Broad St., 
Room 1027, Tel. Pennypacker 5-3706. Robert 
I. Zoll, Middle Atlantic Manager. 


ST. LOUIS 2, MO.—221 Pierce Bldg., Tel. 
Chestnut 1-1634. Geo E. Wohlgemuth, Resi- 
dent Manager. 


SAN FRANCISCO 4, CAL.—582 Market St., 
Tel. Exbrook 2-3054. Richard G. Hamilton, 
Pacific Coast Manager. 


CHANGE OF ADDRESS 
Be certain to enclose mailing label with 





new address. Allow four weeks for comple- 
tion of the change. Send to subscription of- 
fice, 420 E. Fourth St., Cincinnati 2, Ohio. 








HeNATIONAL UNDERWRITER 


EDITORIAL 


COMMENT 





A Commendable Piece Of Inaction 


The recent non-awarding of the 
American Assn. of University Teach- 
ers of Insurance annual Elizur 
Wright award for “outstanding orig- 
inal contribution to the literature of 
insurance” was refreshing and thought- 
provoking. 

Too often award judges and their ad- 
visers, not just in insurance but in 
many other fields, feel themselves to 
be under a categorical imperative to 
pick a winner, regardless of the qual- 
ity of the field. In picking award 
winners there should be not only free- 
dom of choice but freedom to refuse to 
choose. In behalf of this freedom, the 
AAUTI and its advisory committee on 
the Wright award have just struck a 
blow that should encourage all judges 
and advisers who on occasion might 
like to be candid and say, “Frankly, we 
don’t think anybody qualified for this 
award this year.” 

If this freedom not to choose were 
an accepted thing, there would be more 
respect for an award. As it is, there is 
sometimes the feeling that the winner 
didn’t deserve it but everybody else in 
the running deserved it even less. 

This suggests that there should be 
certain standards to be met in winning 
an award. The AAUTI advisory com- 
mittee on the Wright awards, headed 
by Prof. R. I. Mehr of University of 
Illinois, sensed this need and developed 
a set of standards for selection of 
works placed in competition for the 
Wright award. There have been no 
such standards in the past. 

First, there is a definition of “liter- 
ature” for purposes of the award. The 
publication would have to be in perma- 
nent, bound form and available to the 
public. It would have to be a “book” 
in the library-accepted definition; pro- 
ceedings of a professional society or 
trade organization available to the pub- 
lic, or a learned journal, although not 
necessarily restricted to such publi- 
cations. It would have to be published 
originally in the United States or 
Canada, written in English worthy of 
scholastic approval, and “of sufficient 
impact on the insurance business to 
have some effect of an economic or 
social nature.” 

“Insurance” is defined as private 
insurance in all its lines and social in- 
surance to the extent that it affects 
private insurance operations. 

“Original” for purposes of the award 
does not include a compilation of 
existing material, exposition of a com- 
mon practice, literature not involving 
research or study, or a report on re- 
search not developing or supporting a 
conclusion. 

The word “outstanding,” for pur- 
poses of the award, would be defined 
as “a writing that is outstanding in the 
literature of insurance in comparison 
with those over an extended period of 
years and not outstanding merely in 
comparison with publications under 
consideration for the current award.” 

The advisory committee’s proposal 


also would provide that the date of 
publication would be determined by 
the date of first copyright; that it must 
have been published in the calendar 
year immediately preceding the year 
for which it is being judged for the 
award, but that in any year in which 
no award would otherwise be made to 
a work published in the preceding 
year, consideration may be given to a 
work published in a prior period, the 
significance of which has become ap- 
parent only in very recent years. 


Prof. Dan McGill of the Wharton 
School of University of Pennsylvania 
would like to include both private and 
social insurance, provided the publi- 
cation on social insurance dealt with 
the mechanism of insurance as oppos- 
ed to the social issues involved. He also 
feels that the list of eligible publica- 
tions should be restricted to those 
copyrighted in the calendar year pre- 
ceding the calendar year in which the 
award is to be made. He contends that 
the committee’s recommendation on 
this point would mean that “the entire 
universe of insurance publications 
would have to be reviewed every 
year.” 

Those recommended standards, 
either with or without Prof. McGill’s 
amendments, appear to be tough 
enough to keep the award deserving of 
the highest respect. They suggest the 
wisdom of developing some of sort of 
standards for other awards where it is 
important not only to reward the top 
qualifier but to make sure the award 
goes to no top qualifier who hasn’t also 
met the stated requirements. Certainly 
the judges of such awards would be 
more than grateful for these guide- 
posts.—Robert B. Mitchell, executive 
editor Life Insurance Edition. 


PERSONALS 


David A. Lunden, assistant secretary 
of the southern department of Travel- 
ers Indemnity, and a veteran of 32 
years with the company, has been 
granted an indefinite leave of absence. 
He was the first employe hired when 
the company was organized in 1925. 
After serving as an examiner, chief 
examiner and chief underwriter, he 
was appointed assistant secretary in 
1952. 








John Jordan, field secretary of New 
York State Assn. of Insurance Agents, 
and Mrs. Jordan celebrated the arrival 
of 1958 with an addition to the family 
—a son, Timothy Patrick, born Jan. 1. 








Atomic Energy Commission has in- 
dicated it will make available at no 
charge up to $5 million of government 
indemnity protection to contractors 
operating government nuclear facili- 
ties. This will also cover the liability 
of subcontractors and suppliers. 
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Otto Schwartz, 44 
Years With National 
Underwriter Co., Dies 


Otto E. Schwartz, 62, Chicago man- 
ager of the National Underwriter Co,, 
died of a heart at- 
tack at his home 
in Arlington 
Heights, Ill. He 
would have ob- 
served his 44th an- 
niversary with the 
company Feb. 2. 

Known within 
the company as the 
“Peerless Leader,” 
Mr. Schwartz was 
either first or sec- 
ond in_ business 
production for the 
National Underwriter Co. from 1920 
on. He started in business with Kel- 
logg Switchboard & Supply Co. of 
Chicago, and in 1914 joined the Na- 
tional Underwriter Co. as a clerk. His 
energies and interests, however, led to 
a try-out at selling, and he had such 
success on a trip in behalf of one of 
the handbooks that he was put in the 
field permanently. Within six years he 
was first in the company. 

Despite the immense volume of 
business he did, much of it from small 
individual sales, there was no item of 
detail that Otto Schwartz would over- 
look. One of his most successful re- 
sponsibilities was the Chicago Insur- 
ance Telephone Directory, which he 
handled personally from start to fin- 
ish. For those listings in the Insur- 
ance Exchange building, he made a 
personal call on every office, starting 
at the top floor and working his way 
down all 21 floors of the block-square 
building. He kept his own card file, 
laid out the advertising in the book 
personally, did all of the proofreading 
himself, and when the book was pre- 
pared, loaded the copies on a baggage 
truck and delivered them to the of- 
fices in the building. 

The attention he gave to the tele- 
phone book, he gave also to every ac- 
count he handled. 

About three years ago, Mr. Schwartz 
suffered a mild heart attack and was 
advised to restrict his business activ- 
ities. It was not in his temperament 
to do so, however, and after a short 
rest he resumed making calls and ad- 
ding new accounts. 

He is survived by his wife, Rose, a 
daughter, Mrs. Rosemary Allison, a 
son, James, and five grandchildren. 


Was 100% Salesman 
By HOWARD J. BURRIDGE 


Otto Schwartz will be remembered 
by all segments of the Chicago insur- 
ance fraternity with admiration and 
pleasure. Those who knew him best 
will recall him with a warm feeling 
of affection. He had a vibrant, buoyant, 
effervescent personality. He was 100 
per cent the salesman, with a strong, 
contagious belief in everything he sold, 
convinced of its value and usefulness. 

In spite of his optimism and good 
humor, his sales presentations were 
enthusiastically but seriously made. 
Those who smiled deprecatingly, or 
indulgently, or who tried to joke with 
him during a sales talk, or who made 
the mistake of treating the whole 
thing humorously, were cooled off 
quickly, and in a few moments found 
themselves reflecting his serious man- 
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ner, and moving rather rapidly to- 
wards signing on the dotted line. 

His customers and friends of long 
standing were always glad to see him, 
and welcomed his appearances, even 
though they knew he intended to sell 
them anything and everything he 
could. They enjoyed his infectious en- 
thusiasm and stimulating, exhilarating 
manner. They knew he was going to 
impart some of his confident, con- 
structive way of thinking to them and 
they would benefit by it. He was al- 
ways full of information and news and 
comment on what was going on in the 
business, and the personalities in it. 
He gathered up a considerable amount 
of news for both THE NATIONAL UNDER- 
WRITER and THE INSURANCE EXCHANGE 
MAGAZINE in making his rounds. 

One of his hobbies was finding jobs 
for people in the insurance business. 
He was besieged by both job appli- 
cants and companies seeking qualified 
men. It might be said that he ran a 
sort of unofficial, non-profit employ- 
ment agency, and during the course of 
his 44 years in Chicago he found jobs 
for literally hundreds of people. 

As one who knew him from the be- 
ginning of his association with the 
National Underwriter Company, I can 
testify that his rapid development as 
a premier salesman was truly remark- 
able. His formal education was limited, 
put he had a quick, intuitive sense of 
timing, of just how far to go in press- 
ing a prospect to sign the order. 

One of the reasons for his unusual 
and continuing success was that he was 
thoroughly sold on the publications of 
his company. He had an unshakeable 
belief in its editors, and their wisdom 
and sagacity. He was certain that 
everything they wrote was perceptive 
and superior. 


He had a feeling of pity for compet- 
ing publishers. His relations with them 
were friendly, but he regarded them 
as men who had no such competence 
or know-how as the staff of his own 
company. In all of his comment on 
them, he made it clear that he did not 
dislike them; he just felt sorry for 
them because they were not members 
of the National Underwriter family. 

It is surely appropriate to record 
some of his business accomplishments. 
After making a success of the Chicago 
Handbook he was given the responsi- 
bility for producing the Chicago In- 
surance Telephone Directory each year 
and for increasing materially the 
stature of THE INSURANCE EXCHANGE 
MaGazInE, which had been purchased 
from E. M. Ackerman. His success with 
THE INSURANCE EXCHANGE MAGAZINE as- 
signment was beyond any expectation 
or estimate of the management. Today 
the paper, outstanding of its kind, is 
a continuing reminder of the very 
special capabilities and personality of 
one of the best friends I have ever 
known. 


But his influence and usefulness to 
the National Underwriter Company 
extended far beyond the Chicago area. 
After he made the Chicago Insurance 
Telephone Directory the most success- 
ful book of its kind, it then occurred 
tous that the same thing could be done 
in several cities. We began with De- 
troit. For several years he went there 
to produce a Detroit Insurance Tele- 
phone Directory every fall, and after a 
time he was able to teach others his 
business-getting techniques with the 
Tesult that such directories are now 

published annually for Boston, 
delphia, Pittsburgh, Baltimore- 
Washington, St. Paul-Minneapolis and 


an 
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Dallas-Houston, in addition to Chicago 
and Detroit. 

In his selling operations he was an 
original. He was never routine or 
mechanical. Instead he was quick-wit- 
ted and imaginative, and as a conse- 
quence was able to deal with any un- 
expected turn of events. 

Wherever he went, Otto left an 
impression of a vigorous energy, a 
lively, bubbling enthusiasm, an af- 
firmative, positive outlook, and at all 
times and everywhere an unceasing 
belief in the importance of his com- 
pany. He evolved his own methods, 
and developed his own personality 
because he had a spontaneity and an 
inner drive which just about everyone 
found to be irresistable. He was a 
salesman from tip to toe, and what a 
salesman! In its 61 year history, the 
National Underwriter Company has 
never had another like him. 


R. E. O'Malley, Key 
Man In Missouri Rate 


Case Scandal, Dies 

Robert Emmet O’Malley, 83, Mis- 
souri superintendent of insurance from 
1933 to 1937, died at Kansas City. In 
recent years he had been a deputy in 
the Jackson county assessors’ office in 
Kansas City. 

Mr. O’Malley was Missouri superin- 
tendent at the time of the famous 
compromise on Missouri fire rates 
which involved a pay-off to the late 
Thomas J. Pendergast, the political 
boss of Missouri. When the story broke 
in the newspapers it resulted in a 
scandal that led directly to the South- 
eastern Underwriters Assn. case and 
Public Law 15. 

Long prominent in Jackson county 
Democratic party circles, Mr. O’Malley 
was an election commissioner from 
1918 to 1921. During that time he 
was in the center of a political dis- 
pute between President Wilson and 
U. S. Sen. James A. Reed of Missouri 
when the President declined to name 
Mr. O’Malley postmaster for Kansas 
City. This refusal led to an open break 
between Wilson and Sen. Reed and 
reached a climax when Sen. Reed be- 
came one of the leaders in the Senate 
opposition to the League of Nations. 


Mr. O’Malley entered the insurance 
business in 1926. He was appointed 
superintendent of insurance by former 
Gov. Park in July, 1933. Two years 
later Mr. O’Malley entered into the his- 
toric 80-20 compromise in the Missouri 
rate litigation, which was pending 
in both federal and state courts on 
some $10 million of impounded pre- 
miums. The compromise called for $8 
million to go to the companies and $2 
million to be returned to the policy- 
holders. New rates were provided for. 
Later it became known that the late 
Charles R. Street, then western man- 
ager of Great American, had entered 
into a deal with Thomas Pendergast for 
the compromise of the rate cases on the 
companies’ terms. The compromise was 
approved by federal court at Kansas 
City, which had custody of about $9 
million of the impounded funds, but 
Cole county circuit court in Jefferson 
City had not accepted the compromise 
when the deal with Pendergast became 
known to the newspapers. It was 
revealed that $62,500 of the money 
went to Mr. O’Malley and $315,000 
to Pendergast, both of whom failed 
to include their shares in their feder- 
al income tax returns of 1935. Messrs. 
O’Malley and Pendergast pleaded 
guilty in federal court to tax eva- 

(CONTINUED ON PAGE 36) 
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THEIR LOSS 
MEANS “CURTAINS” 


43% OF THE TIME! 


It’s a fact that damage or destruction of Accounts Receivable 
records cause 43% of the firms affected to go out of business. 
Serious impairment of their credit-standing is suffered by 
42% of the remainder. NOW is the time of year when 
Accounts Receivable are greatest. Yet standard policies offer 
no protection against their loss or damage. 

Accounts Receivable Insurance reimburses the insured for 
loss of income resulting from damage or destruction of 
Accounts Receivable records. It is ‘‘all risk” coverage against 
many types of perils. It is insurance that every manu- 
facturer, wholesaler or retailer in your area needs. 


Convenient pocket size kit on both Accounts Receivable 
and Valuable Papers is used by American Casualty 
agents. If you'd like to see a copy, just mail the coupon. 


AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 





AMERICAN CASUALTY COMPANY, Reading, Pa. 


I'm interested in seeing your Accounts Receivable - Valuable Papers 
kit. Please mail to: 


NAME 





ADDRESS. 
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bodily injury and property damage 
liability—have a loss ratio very near 
65%, not just in one place, for one men—but over the whole account 65 
company, or for one year, but over cents are going back in claims, leaving 
a loss of 10 cents in every premium 
insurance industry, last year and this dollar. It can be borne one year or 
even two years but not four or five. 
At that point rather urgent stocktak- 
Admittedly, there are local fair loss ing has to commence for us as an 


the whole country and for the whole 


year and with the grim prospect of 
the next two years at least. 








Tells Why Of Lower Auto Comunissions 


(CONTINUED FROM PAGE 14) 


ratios—as in your case, for which we 
thank providence and a good bunch of ally be granted increases in rates 
when experience demands but we are 
far from the needed level—and i 
some states we may have to fight for 
equity—and a profit in one region will 
have to follow good insurance precept 
and help to offset the loss in another; 
there will be no room for special con- 
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individual entity, for expensewise our 
efficiency cannot yet make up for the 
expense 
which bigger companies can produce. 

The insurance industry will eventu- 


relatively lower ratio of 








Your guarantee of a liberal claims policy 


This group meets daily for one sole purpose... . 
to protect and enforce Standard Accident’s long- 
standing reputation for a claims policy that lives 
up to the spirit as well as the letter of obligation! 
Any valid claim may be approved through 
normal field processes. However, no claim can be 
denied due to lack of coverage until it has been 
thoroughly considered by this committee ...a 
committee that brings combined claims experi- 
ence of more than 250 years to bear on each 
claim in question. 


In all cases, both in the field and in this com- 
mittee, policy on claims at Standard Accident 
is clearly defined in our claims procedure manual. 
This policy guarantees— 


1. Courteous and helpful attention at all 
times to our claimants and policy holders, 
agents and the public. 





2. Liberal interpretation of our contracts, 
fulfilling all our obligations in every case. 


3. Prompt and equitable disposition of losses 
and claims. 


This outstanding claims policy . . . unique in the 
insurance business . . . is but one more reason 
why Standard Accident has been a leader since 
1884 in the fields of bonding and fire, casualty 
and marine insurance. And as a Standard Acci- 
dent agent, you'll find that this policy provides 
you with the customer good will and confidence 
that assures long-standing relations. 
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sideration where a “fair record” coulj 
change overnight. 

The whole country continues to suf. 
fer from the grip of inflation and 
despite all the efforts of a benevolen; 
government we are entering another 
phase which cannot fail to make the 
effects of inflation more acute. The 
additional billions which we are about 
to spend to save our life against com. 
munism will flood our economy, 
Prices will keep going higher and 
higher and no one can tell where we 
shall all end. 


Certainly, there is no relief in sight | 
for the insurance industry and instead | 


of hoping for a return of the automo- 
bile loss ratio to normality we shall 
have to readjust temporarily our rat- 
ing formula and raise the “admissable 
loss ratio” in the anticipation that in- 
creases in rates will take care of costs 
of working while not expecting any 
amelioyation in the current high loss 
level, 

With that carefully thought out 
conclusion, we decided to take action, 
not in one place or another but across 
the whole country. For us it is surviy- 
al: Either we write automobile insur- 
ance (and we believe it to be 
imperative) with a small chance of 
making a profit, or we do not write 
it at all. It is so for everybody, but 
others are slow to recognize the por- 
tents. The whole industry must follow. 
We have no presumption to lead but 
our problem is urgent and we cannot 
delay any longer. 

We could have decided to lop off 
branches from our automobile “tree” 
by an underwriting process of elimi- 
nation or by radical operation, as 
many companies are doing; we could 
have persuaded ourselves that loss is 
inevitable and that we should hold it 
to a minimum. But that way does not 
make good sense in your book, I am 
sure, nor in ours. We want to continue 
to offer automobile insurance. to those 
who merit it; we want to support our 
agents who have supported us. To 
throw out blocks of automobile busi- 
ness without changing the basic struc- 
ture of the premium economy would 
simply have aggravated the fault. We 
decided to try to readjust our auto- 
mobile arithmetic and be prepared to 
face the consequences; we had to put 
a lot of faith in our judgment. 


No one can deny that the auto- 
mobile “tree” in this good country of 
ours has had a distorted growth. 
“Physical damage” came from a com- 
mon stem with “liability” but grew 
up separately, having different in- 
surers, even different producers and, 
certainly, different commissions. We 
are living in an age of violent change 
and to “survive” one horror or anoth- 
er we have to go to drastic lengths. 
The violent change in the handling of 
automobile business is long overdue. 
Survival is no exaggeration. If we 
hold to logic, try to remedy our past 
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mistakes and invite a fair sharing of 
responsibility, we cannot go far 
wrong. 

Automobile premiums have piled 
up like a pyramid. They tower over 
every other class. And the producers’ 
remuneration has risen out of all pro- 
portion to the work they do. In the 
fire business where policies are many 
and premiums relatively low and the 
work of handling complex, an agent is 
given adequate consideration. But 
there is no fair argument why auto- 
mobile PHD should rate for commis- 
sion on the same terms as fire. 
Liability grew up subject to the in- 
fluence of volume and good record 
from a low of 17.5% to a high, in 
some places, of 25%. In these recent 
years of extraordinary growth, pre- 
miums have almost doubled, 
accentuating the incongruities of com- 
missions. And all the time the com- 
panies were losing heavily. There 
could not be a more appropriate time 
than now to adjust, however violently, 
the commissions attaching to the au- 
tomobile business. 

One day we may find that to keep 
the agency system alive we shall have 
to devise a payment to the agents by 
policy, a sort of flat charge regardless 
of size of premium, and it might not 
be a bad plan. It could certainly be 
made to appear logical. Right now, 
the expedient has to be a moulding of 
the arithmetic to a rational percent- 
age of the premium in the best en- 
deavor to come back to order and to 


the simplicity necessary to good 
working. 
Common treatment of physical 


damage and liability is the first neces- 
sity. In our current calculations, the 
ceiling is 20% for most agents with 
a penalty for the young drivers and, 
at the moment, 15% is our figure. For 
agents or brokers who do not write 
their own policies, 15% and 10% re- 
spectively are the commissions we 
propose. We get away from the awk- 
ward 17.5%. We substitute one rate 
for three—and that can happen on 
one policy. We remove several sources 
of real irritation. The agents will gain 
25% on relatively high bodily injury 
premiums which will compensate for 
the drop of 5% on physical damage. 

The over-riding commission to 
Managing general agents on fire, theft 
and collision, we believe, has to be 
adjusted equally logically and be 
brought into line with that applicable 
to all casualty business, namely 5% 
Thus for all automobile business the 
Managing general agency scale will 
be 25%, with 20% for young drivers. 

On this basis, we hope that we shall 
be able to live and when the full 
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Eyes Aspect Of 
Air Underwriting 


(CONTINUED FROM PAGE 14) 

ous and unknown risks than third 
party liability applying to aircraft 
operators. Hardly any reinsurance 
facilities would be required if such 
risks were covered by way of coinsur- 
ance, except perhaps some measure of 
catastrophe protection. Such a switch- 
over would mean that, incorporated in 
other accounts of personal accident or 
liability business, the aviation risks 
would no longer be supposed to be self 
supporting. Risks would be spread 
much more widely than is now the 
case, and would as a matter of course 
steady the results of the accounts in- 
volved. There might be a smaller, but 
steadier, profit ratio. 


In a way, of course, aviation risks 
are comparable to ocean marine and 
it is conceded that aviation hull and 
other related risks require a special 
technique. Should it be contended that 
all other classes of aviation risks are 
tied in a way to hull risks, the same 
applies to ocean hull business where 
shipowners have solved the insurance 
problems of other than hull and related 
risks by becoming self insurers through 
their protection and indemnity clubs. 
By following in the footsteps of ship- 
owners they would have to run a self 
supporting account, but while they 
would do this more than likely at 
reduced costs, they would benefit from 
investment revenue that now accrues 
to insurers and reinsurers. 


As to a possible gentlemen’s agree- 
ment related to inconsiderate quota- 
tions obtained from non-holding un- 
derwriters, there is no need for an un- 
derstanding to be put down on paper to 
become effective as long as all in- 
terested parties, often through stress of 
circumstances, accept the drawbacks 
that always result from any restric- 
tion to freedom with the hope of com- 
pensation one way or another, in the 
future. The near future will tell 
whether or not my hypothesis was 
appropriate. 





effect of increases in rates is felt our 
producers will not be worse off dollar- 
wise. We shall have adjusted “the 
pattern of our growth” and be ready 
to offer greater facilities to producers. 
If we have a temporary setback in 
premium volume, we shall have to 
accept it philosophically in the know- 
ledge that, at least, our automobile 
“tree” will have lost some of its twists 
and be free to grow. 
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IMAGINATION 


The successful selling of your kind of intangible “product” requires far 
more than ordinary sales ability. It calls particularly for a keen imagina- 
tion—the capacity for putting yourself in other people’s shoes and 
coming up with original ideas to help sell and serve them better. And 
certainly an agent with imagination would represent only the finest and 
strongest companies. 
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Rises With Years 


(CONTINUED FROM PAGE 8) 


reaction: “During the past six weeks 
we have performed a careful survey 
as to the results of our recent adop- 
tion of the ‘Short Write’ form. We are 
pleased to report that our production 
in policywriting has increased an av- 
erage of 26%. The policy typists and 
checkers are very well pleased with 
the form and the ease with which the 
new policy form can be handled.” 

A recent important development is 
that the convenient positioning fea- 
tures of “Short Write” are incorpor- 
ated in and are now available in both 
the homeowners and the comprehen- 
sive dwelling policies. 

Another featured service of “Short 
Write” and other policies printed by 
R & S is the “guaranteed text,” as- 
surance that policies comply with the 
insurance department regulations in all 
states. As an adjunct to this service, 
every effort is made to keep abreast 
of changes as they occur, so that min- 
imum inventories are kept of those 
policies which may become obsolete, 
thus when possible the expense of 
scrapping is avoided; i. e., a small 
quantity of jackets and a larger sup- 
ply of declarations. 

Daily reports were studied in the 
same fashion as policies, which again 
resulted in a much more efficient 
form—statistical requirements were 
considered at each level, arrangement 
of data and typing areas repositioned 
and simplified. Accuracy was im- 
proved and production of policies in a 
given time increased. 

Besides design improvements, R&S 
offers companies using its policies an 
additional service by preprinting color 


panels on blank policies. Thus a com- 
pany can have the added visual ap- 
peal of a second color at practically 
the cost of black and white, whether 
the number printed is in small or large 
quantities. 

The statistical division through its 
six regional processing centers offers 
complete data processing services to 
many U. S. and Canadian companies 
on a local or nationwide basis. 

The reports prepared cover all 
monthly and annual statement needs. 
These range from accounts current, 
agency production reports, contingent 
commission, state summaries by ma- 
jor class, contributions to reserves, 
unearned premium statements, etc., 
monthly, to the preparation of the 
various premium and loss reports re- 
quired by the states on an annual ba- 
sis. Underwriting reports are prepared 
for associations and boards. 

Such services are used increasingly 
by companies who do not have the 
volume to warrant their own complete 
tabulating departments, and by larg- 
er companies, who find it too costly to 
maintain the special equipment nec- 
essary for the figures needed since 
the machines cannot be utilized to the 
extent needed to warrant their ex- 
pense. Then, too, statistical machines 
are becoming more and more com- 
plicated, and hence cost more to rent 
or buy. Furthermore the operation of 
most machines now requires highly 
skilled personnel who are both high 
salaried and in high demand. R & S 
maintains all the machines needed for 
data processing requirements—in any 
volume, and has a highly skilled tech- 
nical staff to run them. Machines are 
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in continuous use at R & R, so that the 
over-all cost per hour of operation on 
a pro rata basis is lower than those 
for a most efficiently operated com- 
pany tab department. 

A pilot study in the field of agency 
service is now under way. This activ- 
ity contemplates the preparation 
of accounts current and such addi- 
tional reports required by agents and 
brokers efficiently to control their op- 
erations. The results to date are most 
encouraging and this service will be 
available to agents and brokers in late 
1958 or early 1959. 


“Serving the insurance business as 
we do,” Mr. Austin commented, “calls 
for the ability to meet changing con- 
ditions as they occur. This means a 
continuous program of equipment 
modernization, broadening and ex- 
panding services, and maintaining a 
growing staff thoroughly conversant 
with all phases of operations in the 
insurance industry.” 

Recent improvements include the 
installation by the printing division’s 
Danville plant of two new web or 
continuous roll presses which will in 
one year double the production of all 
policy forms. In January of this year, 
a three color web press was installed 
in the Toronto plant and policies and 
other forms are in production for 
Canadian and U. S. companies. New 
and improved equipment is being ad- 
ded at the Boston plant where a large 
volume of rate cards and manuals is 
produced annually. 

The statistical division opened a 
completely equipped regional proces- 
sing center in San Francisco last year, 
and the New York, Chicago, Boston 
and Canadian centers all have ex- 
panded their facilities, with more to 
come. Notably, an electronic computer 
will be available soon. The demand 
for more figures, faster, occasioned 
this move. With the computer, R & S 
will be able to schedule data proces- 
sing for a number of companies in a 
continuous flow pattern. Processing 
time will be materially reduced, and 
data will be stored ready for almost 
instant re-runs to get comparative 
figures. Also, revisions can be made 
quickly and data re-stored. 


The staff of R & S reflects manage- 
ment’s concern with getting men with 
insurance experience and know-how. 
Robert J. Vanderbeck, formerly assist- 
ant manager of Eastern Underwriters 
Assn., is an R & S executive, and Gil- 
bert L. Kerr, retired vice-president of 
America Fore, recently joined R & S 
in an executive capacity. 

One or both of the two R & S divi- 
sions are serving more than 700 com- 
panies in the U. S. and Canada, with 
an increasing number using the print- 
ing and statistical services on an inte- 
grated basis to improve and accelerate 
processing procedures. 


One Insurer Doesn’t Extend 
Credit To Insured, At All 


Rosser Long Jr., local agent at Fay- 
etteville, W. Va., who recently called 
attention to the built-in credit exten- 
sion advertisements of the insurers in 
the preparation of their forms, writes 
that he has come across a premium 
receipt of one of the large direct writ- 
ing companies which clearly shows if 
there is no pay, there is no insurance. 

The premium receipt carries this 
notice: “You have been given credit 
for 13 days out of force between the 
policy due date and date of payment, 
as shown above.” 

Mr. Long comments: 

accounts there.” 


“No overdue 
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Form Insurer Of S. A. 
Oil Drilling Risks 
Southern Overseas Underwrite, 
has been formed at New Orleans & 
a wholly-owned subsidiary of South. 
ern Marine & Aviation Underwritey 
The company will handle insurang 


and reinsurance of off-shore and op.) P45 


shore oil drilling and production 
equipment in Central and South 
America. 


Operations are presently confined to 
Venezuela and plans are being Made 
to work in conjunction with companies 
operating in the rest of Latin America 
Southern Overseas Underwriters will 
offer loss prevention engineering and 
loss aviation services of its parent 
company to its Latin American cor. 
respondents. 

Officers of the new organization are 
L. K. Griffin, president, Lee M. Stentz 
vice-president, Fred Kriedt, vice-pre. 
sident, and Joseph Rivette Jr., secre. 
tary-treasurer. All are officers of 
Southern Marine. 


Better Agents Deserve 
Special Treatment By 


Insurers, Thorn Says 


Agents with good experience and 
who operate on a superior basis should 
demand special treatment from the 
casualty companies for which they 
handle auto business, Craig Thorn Jr. 
of Hudson, president of New York 
State Assn. of Insurance Agents 
writes in the association publication. ; 

In view of the present confused 
auto insurance commission situation 
in New York, he said that the time 
has come for better agents to seek 
proper recognition for the type of 
agencies they are operating. 


The commission picture is some- 
what of a hodge-podge, he said. Sev- 
eral companies have reduced commis- 
sions 5% statewide, several others 
have reduced commissions on class 2 
business, but a great many companies 
have taken no action at all. He said 
there is no telling how rapidly the 
picture is going to change. 

Having considered the move a com- 
promise, the association has no great 
quarrel with the reduction of class 2 
commissions, he said. However, if an 
agent with good casualty experience 
has had his commissions on all classes 
of auto business reduced, and feels he 
is operating his agency on an excellent 
basis of cooperation with his company, 
he should visit the home office and 
demand special treatment, he said. 

This thinking can be further extend- 
ed to the over-all business of the 
agency if it is giving the company a 
profitable volume of fire and allied 
lines, he said. If the agent cannot get 
special treatment casualtywise, he 
should visit the home office and de- 
mand special treatment, he said. 


Dewey Named V-P, Will 


Head Kemper In Brazil 


Robert M. Dewey has been elected 
vice-president of American Motorists 
and has been named manager of the 
company’s office in Rio de Janeiro. 

Mr. Dewey joined the Kemper group 
in 1955 in the special risks division of 
the business extension department. 
Last January he was elected vice- 
president of American Manufacturers. 
He has been serving as production 
manager for the group’s fire division. 

Before joining the group, Mr. Dewey 
had been with Associated Reciprocal 
Exchanges for 32 years and was a vice- 
president at the time he left the orga- 
nization. 

George C. Abbott; who established 
the Rio de Janeiro office, will return 
to the group’s Philadelphia office. 
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Average Premium Per 
State, City On Auto 
BI And PDL Shown 


Below are shown the average prem- 
jum paid for BI and PDL on private 
passenger Cars in various jurisdictions, 
for National Bureau of Casualty Un- 
derwriters’ members and subscribers, 
as of last Oct. 22, and the same figure 
for major cities of the country. In New 
Hampshire, New York, Texas and 
Virginia, the figures are for both stock 
and mutual insurers, and, in the city 
table, for New York the figures are 
for stock and mutual insurers. The sec- 
ond of the 1957 rate increases in IIli- 
nois is not reflected in the figures for 
that state. 

The figures were put in at the hear- 
ing conducted by the New York de- 
partment on the application by Na- 
tio... Bureau and Mutual Insurance 
Rating Bureau for a 9.55% BI-PDL 
rate increase in that state on private 
passenger cars. 

Also put in at the hearing was an 
exhibit showing the average paid 
daim cost data of National Bureau and 








Brokers and agents 
—the insured 
relies on you 


You will safeguard your client’s 
interest if you recommend Ameri- 
can Appraisal Service as a basis 
for proper insurance protection. 

An American Appraisal report 
is complete and accurate—sup- 
ported by evidence that compels 
acceptance...and by records that 
will be available whenever proof 
is needed. 


The 
AMERICAN 
APPRAISAL 


Company 
SINCE 1896 . .. LARGEST . .. MOST WIDELY USED 
Home Office: Mil 1, Wi 
New York 
Philadelphia 


Pittsburgh 
St. Lovis 





Kansas City 
Los Angeles San Francisco 
New Orleans Washington 


Affiliated: Canadian Appraisal Company, Ltd. 
Montreal and Toronto 
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Mutual Bureau companies by quarters 
beginning in the third quarter of 1956 
and continuing through the second 
quarter of 1957. The average paid 
claim cost for BI on private passenger 
cars in these four time periods was 
$731, $788, $820, and $813. For PDL 
the figures were $115, $123, $121, and 
$129. 

The average premiums were as fol- 
lows: 


State BI PDL Total 
5/10/5 

Ala. $21.80 $15.50 $37.30 
Ariz. 31.95 15.28 47.23 
Ark. 22.72 15.99 38.71 
Cal. 35.67 20.60 56.27 
Colo 13.56 13.68 27.24 
Conn 55.48 21.84 177.32 
Del 17.88 18.12 36.00 
BD. Cc 40.61 23.52 64.13 
Fla 27.04 15.91 42.95 
Ga. 22.54 16.81 39.35 
Ida. 18.71 15.24 33.95 
Til. 36.13 20.57 56.70 
Ind. 19.16 18.83 37.99 
Ta. 18.14 16.22 34.36 
Kan 17.87 13.10 31.07 
Ky. 28.31 21.01 49.32 
La. 29.97 18.94 48.91 
27.10 17.98 45.08 

34.44 20.56 55.00 

20.33 22.36 42.69 

29.23 17.77 47.00 

30.54 15.18 45.72 

39.22 19.94 59.16 

16.72 13.51 30.23 

17.91 13.72 31.63 

31.83 16.85 47.68 

31.07 18.64 49.71 

31.56 20.50 52.06 

20.94 14.11 35.05 

60.59 22.16 82.75 

19.70 14.06 33.76 

13.16 10.44 23.60 

30.13 23.64 53.77 

28.31 15.75 44.06 

29.25 20.89 50.14 

27.84 21.91 49.75 

35.70 25.60 61.30 

25.87 16.49 42.36 

11.41 11.56 22.97 

29.42 17.89 47.31 

Tex 20.25 17.00 37.25 
Utah 20.83 18.41 39.24 
Vt. 27.36 17.46 44.82 
Va. 22.13 14.19 36.32 
Wash. 25.89 19.01 44.90 
W. Va. 28.79 19.75 48.54 
Wis. 34.63 19.45 54.08 
Wyo. 12.10 11.79 23.89 
City BI PDL Total 
5/10/5 

Albany $66.34 $23.97 $90.31 
Buffalo 56.93 34.63 81.56 
Baltimore 48.05 26.95 175.00 
Chicago 50.08 25.50 75.28 
Hartford 81.09 28.05 109.14 
Los Angeles 40.89 2455 65.44 
Miami 51.39 22.34 73.73 
Newark 46.90 31.91 78.81 
New York City 105.41 29.81 135.22 
Philadelphia 59.88 34.96 94.84 
Providence 41.29 28.75 70.04 
San Francisco 56.29 27.15 83.44 
St. Louis 54.55 25.84 80.39 
Syracuse 51.62 21.56 73.18 
Troy 66.50 24.11 90.61 
Youngstown 42.88 25.49 68.37 


Feibel Is Named By 


London & Lancashire 


Louis J. Feibel Jr. has been ap- 
pointed marine superintendent of the 
western department of London & 
Lancashire group at Chicago. Mr. Fei- 
bel started his insurance career in 
1931 and has held various positions 
in the fire and inland marine fields, 
with special emphasis on marine in 
recent years. He will supervise all 
marine operations in the 13 midwest 
—_— of the group’s western depart- 
ment. 
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SO A CAT HAS NINE LIVES... 


SO WILL YOU 
WITH THE COMPLETE 
FACILITIES OF THESE MANY 


MULTIPLE LINE 
COVERAGES 


W FIRE and ALLIED LINES 

W FIDELITY and SURETY 

W AUTOMOBILE 

W INLAND MARINE 

W GENERAL LIABILITY 

¥ PLATE GLASS 

WW WORKMAN’S COMPENSATION . 
W MISCELLANEOUS LIABILITY 
WV BURGLARY 
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FRIENDLINESS 
and COOPERATION ... 


... are key words of the fine Agent-Company 
relationship which has existed for more than 
238 years in the Royal Exchange organization. 


e@ The Royal Exchange was first to 
go definitely on record as an 
Agency Company. 


oyal kxchange 
ROYAL EXCHANGE ASSURANCE Gaouf 


PROVIDENT FIRE INSURANCE COMPANY 
111 JOHN STREET 





Fire, 
Marine, Casualty 


Fidelity & Surety 
CAR AND GENERAL INSURANCE CORP., LTD. 


Representatives in Principal Cities and 
Towns of the United States and in 


THE STATE ASSURANCE COMPANY, LTD. 
Most Countries Throughout the World NEW YORK 








Service Beyond The Treaty” 
Fe age oo acer 


Intelligent Reinsurance Analysis 


FIRE - CASUALTY + TREATY - FACULTATIVE 


REINSURANCE 4, Sue 
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CHICAGO 6, ILLINOIS » 309 W. JACKSON BLVD. - WABASH 2-7515 
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Need Less Regulation, More Underwriting: Clark 


(CONTINUED FROM PAGE 5) 


results are reflected in the fact that 
practically all lines are sour. A flex- 
ible underwriting and rating method 
must be found, Mr. Clark believes. 

The bad loss record being compiled 
Mr. Clark believes is due to fire- 
trained executives trying to run the 
casualty lines and _ casualty-trained 
executives trying to do fire under- 





writing. 


Marine underwriters are trained for 
all perils, he said, and it is no acci- 
dent that one of the larger companies 
showing a profit in these times had 
its genesis in marine underwriting. 

One ill of the business is, of course, 
he said, the cost of doing business, 
which is so high under present meth- 
ods that it allows devastating com- 
petition by companies which have 


found means of reducing costs. High 
costs result in part from the constant 
requirement by commissioners of 
more and more statistics, reports, fig- 
ures, and records, which they feel 
they need to make their profound 
judgments on the operations of the 
business. These commissioners disre- 
gard the cost to the insurers and the 
cost through them to the public. 

On this issue, he declared, insurers 
should stand up and fight. Record 
keeping and reports are onerous and 
expensive. Yet, both the federal gov- 








...at the Hartford Training Centers! 


Giving competent service to insureds 
is far from the simple matter it used 
tobe... 

Today’s agents have to recognize 
new exposures .. . know the available 
coverages . . . and have the confi- 
dence to do a real selling job on any 
protection their prospects need. 

Recognizing this, the Hartford 
Fire Insurance Company Group 

‘ began providing modern educational 
facilities for its agents and their 
employees in early 1945. Students at 
the Training Centers’ four week 
courses include both men and women 
. . . both new and veteran insurance 
producers. 

Novices discover how to go about 
their jobs efficiently. Seasoned pro- 
ducers add to their present store of 
knowledge, and are brought up to 





Fire Insurance Company 


date on insurance trends and methods 
through which they can offer better 
service to their communities. 

All who attend the Training 
Centers receive a solid and thorough 
grounding in either fire and inland 
marine insurance or casualty insur- 
ance and bonding, or both, accord- 
ing to their own interests. Among 
other things, they learn how to deter- 
mine the risks of loss which face 
property owners. They learn how to 


Year in and year out 


you'll do well with the 


Hartford 
Group 


To earn more... 


Hartford Agents 


learn more... 
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ernment and the state insurance de 
partments are constantly ordering the 
business to increase this part of the 
operation. Not only is the insurance 
business affected, he said, but al] 
business is hurt. It is high time in. 
surers act to halt these extensions 
and abuses of federal and state au- 
thority. 

Commissioners should devote their 
energies to finding ways to loosen 
rather than tighten the straightjack. 
ets they have the business in, he said, 
If commissioners acted to reduce rec. 
ord keeping and liberalize under. 
writing discretion, they could honestly 
brag they have helped reduce the cost 
of insurance. 

Acquisition is one of the main items 
of cost for stock insurers and seems 
to be the most difficult to modify, he 
said. Agents naturally resist any move 
to lower commissions. Though it will 
take courage by any single insurer to 
attack this problem, and though the 
first to do it will probably lose a 
great deal of business, the move is 
one which must be made if competi- 
tion is to be met. 

One solution to this problem is to 
put emphasis on the acquisition of 
good business as a responsibility of 
the agent, by paying a smaller com- 
mission and a large contingent, he 
suggested. This will give the agent 
an interest in the quality of business 
he writes and will tend to cut down 
the number of agents to more quality 
and less quantity. 

Another burden on the insurance 
business in the U. S. is the amount 
of premium going abroad for reinsur- 
ance, he said. Certainly, with the ca- 
pacity of insurers in the U. S. the 
market is potentially large enough to 
keep this premium here. But this 
takes organization, conciliation and 
leadership. : 

The business must choose between 
going ahead with indiscriminate rule 
and rate book writing of all insurance 
offered and careful underwriting to get 
good business only unless adequate 
provision is made for charging more 
for the poor risks of a class. One is a 
road to ruin, the other leads to prof- 


| itable operation. 


select —in kind and amount — the 
coverages needed . . . how to figure 
costs ... how to explain their recom- 
mendations . . . how to overcome 
sales resistance. 

They learn, in short, how to do a 
superior job for themselves, their 
agencies and their customers. 

Want to know more abont our 
Training Centers? Ask your Hartford 
Group special agent for details. Or 
write direct for adescriptive brochure. 


Hartford Fire Insurance Company 

Hartford Accident and Indemnity Company 

Hartford Live Stock Insurance Company 

Citizens Insurance Company of New Jersey 
Hartford 15, Connecticut 

New York Underwriters Insurance Company 

New York 38, New York 
Northwestern Fire and Marine 
Insurance Company 

Twin City Fire Insurance Comey 
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Insurance Field has named John 
W. Kosbin eastern manager with head- 
quarters at 116 John street, New York. 
He has had wide experience as an 
industrial and safety engineer, in sys- 
tems and procedures. 
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The Pioneer Organization 


COATS & 
BURCHARD 


COMPANY 


APPRAISERS 


4413 Ravenswood Avenue 
Chicago 40, Illinois 





® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 

® Depreciation Studies 

® Property Ledgers 
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‘Improved’ N. Y. A&S 
Bill Worse Than ‘57 


(CONTINUED FROM PAGE 2) 
conversions would not be allowed to 
exceed the rate shown in the com- 
pany’s manual, plus a 10% additional 
charge. The experience of all indi- 
yidual converted policies would have 
to be combined with that of the entire 
group hospital, surgical and medical 
expense business of the company. 

This bill would boost the cost of 
group A&S because the majority of 
the conversions would be made by 
older and physically impaired persons. 
Large reserves would have to be ac- 
cumulated through the group opera- 
tion to meet losses that would exceed 
premiums on the converted policies. 
Also, reserves would be needed to take 
care of losses under conversion pol- 
icies even after all or part of the 
group policies issued by a company 
are terminated. 


The ban against charging the higher 
cost of converted policies back to the 
group would discriminate against 
groups consisting of more stable em- 
ployes. Groups which provide contin- 
ued coverage for retired employes not 
only would have to pay for continued 
penefits but also for their share of 
the losses on converted policies issued 
on all the groups. 

The bill would hamper collective 
bargaining by setting forth what cov- 
erage must be given under insured 
welfare plans. It also would have the 
effect of telling insurers what they 
must sell and how they must operate 
after the insurance is sold. 

Furthermore, many retirees on re- 
duced incomes will find they cannot 
afford the more expensive converted 
policies and will allow them to lapse. 

The third bill, dealing with group 
A&S policies, would not allow exclu- 
sion of hospital, surgical or medical 
expense benefits due to pre-existing 
conditions and would bar any restric- 
tion or reduction of benefits in the 
policies because of age or physical 
condition. Evidence of  insurability 
could not be obtained for all types of 
group A&S coverages. 

If the exclusion for pre-existing 
conditions is not permitted, it would 
halt the practice of deferring coverage 
on persons not actively working when 
their coverage otherwise would be- 
come effective. Older people’s needs 
may differ from those of act'v2 em- 
ployes. The bill would not allow ben- 
efits to be changed at retirement to be 
more appropriate for these needs. 


Insurers do not require evidence of 
insurability for most group policies, 
except under the newer forms where 
experience is needed. By prohibiting 
evidence of insurability for all group 
coverages, the bill would tend to dis- 
courage experimentation and exten- 
sion of insurance to persons not yet 
covered. 

The fourth bill, a short one, 
expected to draw fire from the in- 
sirance business. It is a permissive 
Measure that would allow prepayment 
Plans like Blue Cross to cover depend- 
eit children until any age. These plans 
Presently are permitted to cover de- 
Pendent youngsters only to age 19. 
The insurance companies, however, 
May cover dependent children to any 
age, 


is not 


Open New Utah Claim Office : 


Lyle Adjustment has opened an of- 
at Kanab, Utah with Vice-presi- 
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dent Richard F. Gramly as manager. 
The office will service southern Utah, 
including Cedar City, St. George. 
Richfield, North Rim Canyon, Bryce 
and Zion national parks, Marysvale 
and Panguitch, as well as the Glen 
Canyon Dam now being constructed 
by U. S. bureau of reclamation near 
Page, Ariz. Address of the new office is 
175 North Ist street East, Kanab, Utah. 


123 Million Now Have 
Some Form Of Aé&S Cover 


(CONTINUED FROM PAGE 2) 
with paid-up premiums at age 65 are 
also becoming increasingly popular, 
the institute found, while significant 
advances were noted in the number of 
policies in force which guarantee re- 

newal by the insurance company. 
Insurance used to help replace in- 
come lost as a result of illness or in- 
jury covered more people in 1957 than 
ever before. Of the total U. S. civilian 
labor force at the end of the year, 
said the institute, an estimated 63% 
or 43 million persons, were protected 
by loss of income insurance policies 
and other salary continuation plans. 


In concluding its review of health 
insurance for the year, the institute 
took special note of the rise in the 
number of people covered by the two 
basic insuring methods. 

Purchases of individual and family 
type policies increased by an esti- 
mated 4% in 1957 and 110% in the 
seven years since 1950. Group health 
insurance policies rose some 15% by 
Dec. 31, up 265% during the seven- 
year period. The markedly higher per- 
centage increase, the institute ex- 
plained, has been due to the increas- 
ing number of “baby” groups—plans 
which often number less than 25 em- 
ployes—and which more insurance 
companies were making available in 
1957 than ever before. 
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After war service, he became a divi- 
sion office of Reliance. 

Edward F. Langan, who joined Re- 
liance last May, has been advanced to 
manager of the northern New Jersey 
division. 


Mattson North Jersey 
Manager Of Reliance 


Gilbert B. Mattson, secretary of Re- 
liance, is succeeding J. G. Junior, res- 
ident manager, at the northern New 
Jersey office in Montclair. Mr. Mattson 
has been in the business more than 
35 years, 25 with Reliance. At one 
time he was assistant secretary in 
charge of Philadelphia metropolitan. 


2s 


William Bade Jr., who has been 
with the Stogdill & Kuhn agency of 
Fort Wayne for 20 years, has opened 
his own agency at 130514 East State 
Boulevard there. 


TIME can just 
AMET AMY. 


FOR THE CLIENT WHO HAS 
A LOSS... unless the insurance pro- 


tection you sell is complete. 
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The circumstances might call for business 
interruption insurance . .. or rents or even 
leasehold interest coverage. Whatever the case, 
you'll be talking your clients’ Janguage when 
you explain that there is a time element to 
every investment he makes. 

You'll also find your Scottish-American field- 
man up-to-the-minute on the latest forms and 
pointers that sell. 


SCOTTISH-AMERICAN 
GROUP 


SCOTTISH UNION AMERICAN UNION 
and 


NATIONAL INSURANCE ® INSURANCE COMPANY 


COMPANY of NEW YORK 
HARTFORD, CONNECTICUT 
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. made the easy way 
with the help of the 
PEERLESS 


Dwelling Package insurance | 
‘Sales Convincers’ Kit* 





*Consumer Sales Brochure, 
Newspaper Ads, Follow-up Letters, 
Application Forms, Sales Aids, 
Prospect Finding Guide 
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UNDERWRITER 


We need an ambitious man to take over 
our Underwriting and Policywriting Depart- 
ment. Probably someone who has had sev- 
eral years with a fire or casualty company 
could qualify if he had the abiilty to su- 
pervise others. He would have to learn the 
other phases of the business. 
| would be glad to discuss this proposition 
with anyone qualified, who would like to 
live in a small town. We think it is a pretty 
good area to raise children and not spend 
a large portion of your life getting to and 
from work as you do in the big city. We 
have 22 churches and adequate and com- 
petent school systems. 
Contact Emory B. Ross 
The Duncan Insurance Office 
La Salle, Illinois 








MULTIPLE LINE CARRIER WANTED 
$350,000.00 immediately available in sound- 
ly underwritten multiple lines in Alabama. 
This is your chance to locate in most rapidly 
expanding industrial section of the country. 
Consists principally of misceallaneous lines 
coverages plus Private Passenger Auto, 
local fleets and Workmen's Compensation. 
Will consider connection without Work- 
men's Compensation but must have fire 
and auto. Present carrier withdrawing due 
to heavy commitments other general areas. 
Loss ratio under 40%. Can handle as pick 
up on run off of bordereau arrangement. 
General agency or state agent contract is 
necessary. Present business concentrated in 
31 local agencies. Wire or write Box Y-76, 
c/o The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. We will 


call you! 








CAREER WOMEN 
CASUALTY UNDERWRITING 


We have two career opportunities open for in- 
surance women in Casualty underwriting—Auto- 
mobile & miscellaneous lines. We are an old 
large Casualty Stock Agency Company. 

We offer you security—Non-contributory pension 
plan—-Group insurance—Paid vacations—Loop 
location—Five day week—Age 25-40. Write to 
Box Y-80, c/o The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








SPECIAL AGENT OPPORTUNITIES 


Two excellent opportunities for experienced 
multiple-line special agents. One in Marion 
County, Indiana, for man 28-35, the other 
mm Central Illinois for man familiar with the 
territory and age 30-45. Indiana Insurance 
Company, Consolidated Insurance Com- 
pany, 115 N. Pennsylvania St., Indianapolis, 
Indiana. ¢ 








SIDELINE 


We'll pay you 5% commission on gross writings 
from agents you appoint to write our TRAVEL 
ACCIDENT line. It's the BEST available and 
2,000 agents now represent us from coast to 
coast. Replies absolutely confidential. 
2 FEDERAL UNDERWRITERS 
444 Washington Bidg. 
Madison, Wisconsin 





GENERAL and/or DISTRICT AGENTS 
An old established, well financed, non-assessable 
Mutual Company writing fire and allied lines, 
including Homeowners, will consider sound, ag- 
gressive, general and district agent representa- 
tion in territory tailored to your scope of opera- 
tion. Address Box Y-55, c/o The National Under- 
writer Co., 175 W. Jackson Bivd., Chicago 4, Ill. 








CASUALTY ADJUSTER 
| diat i ind adjusting firm 


dant 











POSITION AVAILABLE 


Immediate field position with large service or- 
ganization. Travel four midwest states. Well es- 
tablished territory offers good earnings. Requires 
sound knowledge fire and casualty. Maturity and 
integrity essential. Reply fully. Box Y-60, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicego 4, Ill. 


serving Riverside, San Bernardino, Orange Coun- 
ties in Southern California; age to 45. Minimum 
seven years casualty experience, capable of full 
responsibility over a territory. Salary $500.00 plus 
bonus participation. Apply in own handwriting. 
JACK HILL & COMPANY, 456 “'D" Street San 
Bernardino, California. 














ILLINOIS FIELDMAN 
WANTED 
Challenging opening for an ambitious young 
mon with insurance background and proven 
sales ability to service South Central Illinois 
area. Your asociation will be with an outstand- 
ing stock company with a unique success story. 
Excellent future potential. Send full confidential 
résumé to Box Y-64, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


Insurance executive with outstanding record 
interested in placing Life in Multiple Line 
operation. Write Box Y-63, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 














CASUALTY ENGINEER 


Excellent opportunity for experienced man to 
build Casualty Engineering Department for 
agency mutual company. Between 30-40 years of 
age. Underwriting experience considered. Top 
pension and medical plans for employees. Salary 
commensurate with ability. Write Alliance Mu- 
tual Casualty Company, McPherson, Kansas. 


Chicago 4, Ill. 

WANTED 
Prominent multiple line midwest insurance com- 
pany has new i ‘or Syst and Pro- 





cedures Analyst. Casualty or life experience nec- 
essary. IBM 650 programming experience helpful. 
Liberal salary and excellent retirement plan. 
Write Box Y-78, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Illinois. 














AVAILABLE 
STATE AGENT — EAST MISSOURI 
Under forty years of age. Twenty-one years in- 
surance experience. Over fifteen yeors in fie!d 
with present Company. Fire and allied lines. 
ot following St. Louis and East Missouri. 
Will consider State Agent or manager's posi- 
tion. Address Box Y-77, c/o The National Under- 
writer Co., 175 W. Jackson Bivd., Chicago 4, Ill. 


REGIONAL CROP-HAIL MGR. 


Desired for North-South Dakota and Minnesota. 
Give References, education and experience. 
Company car furnished. Salary and Bonus paid. 
Reply held in confidence to Box Y-75, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Illinois. 











CLAIMS MANAGER 


For large Multiple line company in Chica- 
go. Prior managerial experience required. 
Many benefits. Salary open. Give full de- 
tails in letter. Write Box Y-72, c/o The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 











EASTERN FIELDMAN 


Genuine field opportunity for qualified man with 
experience in Eastern states. Long established 
company—agency system. Paid benefits include 
generous pension plan and major medical insur- 
ance. Write Box Y-8!, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








DEATHS 


(CONTINUED FROM PAGE 29) 

sion and Mr. O’Malley in 1939 was 
sentenced to a year in federal prison 
at Leavenworth, Kan., and Pendergast 
drew 15 months. Mr. O’Malley was 
ousted as Missouri superintendent 
when details of the compromise be- 
came public. 

Efforts to convict Mr. O’Malley and 
Pendergast in state courts on charges 
involving bribery collapsed and were 
dropped by the prosecuting officials. 

One of the interesting angles to the 
rate settlement was that many in- 
surance attorneys were agreed that 
had the litigation gone through the 
courts to a final decision the compa- 
nies probably would have won a com- 
plete victory with the rates that were 
originally rejected by Superintendent 
Thompson, Mr. O’Malley’s predeces- 
sor, holding up and all of the $10 mil- 
lion of impounded funds going to the 
companies. 

After serving a jail sentence, Mr. 
O’Malley returned to Kansas City and 
obtained a job in the assessor’s office 
because old friends knew he needed 
help. He was one of the most dynamic 
of Missouri superintendents, serving 
in the early days of the depression. He 
was convinced personally that the 
compromise on fire rates was a good 
one, maintaining that it gave $2 mil- 
lion to the policyholders that they 
were “sure to lose.” It also, he felt, 
would have brought an end to the 
legal controversies between the com- 
panies and the state that started in 
1921 when the late Ben C. Hyde was 
superintendent. 

The companies were brought to 
trial by the Missouri attorney-general 
in state supreme court on alleged com- 
plicity in the bribery in connection 
with the rate settlement, and for vio- 
lations of the federal anti-trust laws. 
The prosecuting attorney was Roy Mc- 
Kittrick, Missouri attorney-general, 
who had hopes of furthering his po- 
litical career, but the decision handed 
down in 1947 upheld the companies 
on the anti-trust score 100%. How- 
ever, there was a fine of $2,090,000 
imposed upon them equivalent to 25% 
of the amount of premiums impound- 
ed in the 1634% rate increase that 
was collected under injunction from 
1930 until the case was ended by the 
compromise. It was Mr. McKittrick 
who caused the U. S. Department of 
Justice to bring the actions culmin- 
ating in the SEUA decision that de- 
fined insurance as interstate com- 
merce and brought the bureaus of gov- 
ernment crashing down on the indus- 
try. 





MRS. WILLIAM A. EARLS, 82, wife 
of the president of the Earls-Blain 
agency of Cincinnati and a member of 
a distinguished insurance family, died 
last week after a long illness. Until 
about a year ago, she had maintained 
activities in many social, religious and 
public service organizations in the city. 

A native of Dansville, N. Y., Mrs. 
Earls moved to Cincinnati in 1897 with 
her father, the late Thomas E. Galla- 
gher, then western manager of Aetna 
Fire, who later moved that department 
to Chicago. She and Mr. Earls were 
married in 1901. Two sons, Thomas W. 
and John V. Earls, are vice-presidents 
of the Earls-Blain organization and 
also ‘operate the Earls Bros. agency 
of Manhattan Life. Thomas Earls’ 
twin brother, William T. Earls, is 
Cincinnati general agent for Mutual 
Benefit Life. Mrs. Earls’ brother, Vin- 
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cent L. Gallagher, now living in (Co. 
coanut Grove, Fla., retired last yey 
as U. S. manager of Pearl. 

There has always been a close feel. 
ing of friendship between Mrs. Early 
family and the National Underwrite 
organization. The senior Mr. Gallaghe 
moved to Cincinnati when E, J 
Wohlgemuth was struggling to esta. 
blish the Ohio Underwriter, predeces. 
sor of the present newspaper ang 
publishing company. Mr. Gallagher 
came to Mr. Wohlgemuth’s aid with 
much-needed advertising. 


ALTON F. IRBY SR., 73, chairman 
of the Atlanta general agency bear. 
ing his name, and a veteran of 58 years 
in insurance, died in a private hospital 
there. 


HOWARD D. BERGET, 38, president 
of the Fargo agency of Fargo, N. D, 
died of a heart ailment while attend- 
ing a convention of Associated Gen- 
eral Contractors of North Dakota in 
Grand Forks. He entered the business 
with the Dawson agency of Fargo in 
1946. 


WESLEY E. MONK, 84, Massachu- 
setts insurance commissioner from 
1923 to 1928, and retired general coun- 
sel of Massachusetts Mutual Life died 
in Needham, Mass. Mr. Monk joined 
the insurer after resigning as commis- 
sioner following his refusal to yield to 
political pressure and reduce auto 
liability rates shortly after compulsory 
auto went into effect in Massachusetts. 
He retired from Massachusetts Mutual 
Life in 1947. 


SAMUEL J. PUTNAM, 65, Wethers- 
field, Conn., agent, died there. He had 
headed his own agency since 1941. He 
was a past president of Casualty & 
Surety Assn. of Connecticut. 


CLINTON H. BAKER, 58, of Sum- 
mit, N.J., assistant chief examiner of 
the state insurance, department at 
Trenton, with which he had been as- 
sociated 31 years, died of a heart ail- 
ment. 


ELSYE E. MULLINS, 69, mother 
of Harley W. Mullins, state national 
director of Illinois Assn. of Insurance 
Agents, and Oliver Mullins of Illinois 
Inspection Bureau, died of a_ heart 
attack. 


J. G. KEIM, mail clerk for Mountain 
States Inspection Bureau from 1915 
until he retired in 1947, died at his 
home in Englewood, Colo. 


W. L. SCHWEIKERT, 64, founder 
and president of Marine Agency Corp. 
of New York and in the business since 
1922, died at his home in Maplewood, 
N. J. 


MADISON M. FREDERICKSON, 39, 
Buffalo manager of Employers group, 
died in a hospital there. Formerly chief 
underwriter at Buffalo, he had been 
there sinee 1951. 


OLIVER M. BOWE, 46, claim ad- 
juster at Fort Wayne for U.S.F.&G., 
died of a coronary occlusion at War- 
saw, Ind. 


JAMES E. DECKER, owner of the 
Jarrett-Decker agency, and a former 
mayor of Rainelle, W. Va., died of a 
heart attack at his home there. 


NELSON D. MALONE, 53, insurance 
buyer of Revere Copper & Brass C0., 
died at his home in Rome, N. Y. He had 
been with Revere since 1941. 


MERTON J. LEIGHTON, 63, Con- 
cord, Mass., local agent, died there. 


January 
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America Fore Group Loses $122 Million Surplus 


(CONTINUED FROM PAGE 1) 


which, it is indicated, now is writ- 
ing the third party liability coverages, 
such as automobile, plus workmen’s 
compensation, etc., the first party cas- 
yalty lines such as boiler and mach- 
inery, burglary, glass, etc., having 
peen shifted to Niagara. 

The underwriting loss for Fidelity 
& Casualty for 1957 was $14,735,451. 
For the other companies in America 
Fore this loss was: Continental $7,- 
206,407, Fidelity-Phenix $6,295,348, 
and Niagara $10,075,041. 

The surplus loss of America Fore 
companies was: Continental $29,773,- 
721, Fidelity-Phenix $45,947,528, Ni- 
agara $21,255,182, and F.&C. $25,381,- 
021. 


Another feature of the America 
Fore-Loyalty report is a loss in assets, 
which is expected to be duplicated in 
degree in the reports of many other 
insurers for 1957 operations. America 
Fore Loyalty insurers lost $51,047,531 
in assets, the total of which stood at 
$1,283,016,533 at last year end. 

For Continental premiums were 
$72,428,511, up $8,425,386. Loss ratio to 
earned premiums was 60.66 and ex- 
pense ratio to written premiums was 
44.96, for a combined total of 105.62. 
Unearned premium reserves increased 
$7,960,336. Net investment income was 
$12,467,899. Reflecting its interest in 
subsidiaries and affiliates, its net in- 
vestment income per share was $3.61 
in 1957. On a comparable basis this 
figure was $3.41 a share in 1956. Net 
operating earnings of Continental 
after federal income tax were $1.22 
per share, compared with $1.69 per 
share in 1956. On a consolidated basis 
to reflect ownership interests of Con- 
tinental in Firemen’s, Niagara, and Fi- 
delity & Casualty, net operating loss 
of Continental after federal income 
tax was $1.30 in 1957 compared with 
operating earnings of $1.95 per shre 
for 1956. 


Fidelity-Phenix wrote $57,742,473 
in premiums in 1957, increase $6,- 
889,607, with an increase in unearned 
premium reserve of $6,194,843. The 
loss ratio to earned premiums was 
63.31 and expense ratio to written 
43.65 for a combination of 106.96. Net 
investment income was $10,835,391. 
Reflecting its interest in subsidiaries 
and affiliates, its net investment in- 
come per share earned during 1957 
was $3.48, compared with $3.41 per 
Share in 1956. The company’s net op- 
erating earnings after federal tax were 
$1.13 a share for 1957, compared with 
$1.72. However, after reflecting its 
ownership interest in Niagara and 
F&C., net operating loss of Fidelity- 
Phenix after federal tax was $1.13 a 
share in 1957, compared with earn- 
ings of $2.09 a share in 1956. 

Niagara wrote $57,953,689 in pre- 
Miums in 1957, an increase of $23,- 
085,198 and had an increase in un- 
earned premium reserve of $14,674,- 
411. Loss ratio to earned was 56.77 
and expense to written 49.66 for a 
combined total of 106.43. Its net in- 
vestment income was $6,442,533. 


F.&C. wrote $113,038,187 in premi- 
ums, which was a decrease of $8,- 
874,672, with a decrease in the pre- 
Mium reserve of $4,498,603. Loss ratio 
to earned was 79.32 and expense to 
Written 34.52 for a combination of 
113,84. Investment income was $7,- 
592,542. 

The earnings of Continental and Fi- 





delity-Phenix as parent companies do 
not include capital gains on 1957 se- 
curities transactions. The combined 
groups paid more than $12 million in 
federal, state and local taxes. 


In his report to stockholders, Mr. 
Herd observed that beside the natural 
catastrophes such as Hurricane Au- 
drey which devastated sections of the 
Gulf coast, and the numerous torna- 
does and floods of major destructive 
force which plagued the southwest 
and midwest, fire losses in 1957 were 
at an all time high in number, sever- 
ity and in value of property destroyed. 

Carelessness and disregard of traffic 
laws, as well as the difficulties en- 
countered by authorities when at- 
tempting strict enforcement, plus ever 
climbing awards in personal injury 
cases and increased costs of repairing 
the modern automobile, have made 
automobile insurance one of the most 
persistent and thorniest problems of 
the property-casualty insurers, Mr. 
Herd wrote. 

He also stated that there are some 
evidences of available insurance risk 
capital being tried for capacity and 
that there are contemplated projects 
which will test the capacity, ability 
and ingenuity of American underwrit- 
ers. He cited as one example a bridge 
project which will create insurable 
property values of $250 million in a 
locality where underwriters already 
consider themselves pressed for ca- 
pacity. 

Another, is the hull insurance of $5 
to $6 million which will be required 
for the new jet passenger airliners as 
against the $2% million carried on 
commercial airliners today. 

“When liability and workmen’s 
compensation requirements are met,” 
Mr. Herd said, “the modern jet pas- 
senger airliner will require an insur- 
ance capacity approximating $27 mil- 
lion per aircraft in flight.” 

He also cited the demand for insur- 
ance covering the manufacture, in- 
stallation, ownership and use of do- 
mestic and foreign nuclear power 
projects, which to date has exhausted 
the insurance available from the en- 
tire world insurance market. 


Billings To Great 
Amer. Home Office, 
Matthew Successor 


Roger Billings, vice-president in 
charge of the fire company operations 
of Great American 
group on the Paci- 
fic coast at San 
Francisco, is trans- 
ferring to the home 
office April 1 to 
assume important 
administrative re- 
sponsibilities. 

He will be suc- 
ceeded by  vice- 
president Robert A. 
Mathew, who will 
assume supervision 
of the entire group, 
fire and casualty, for the west coast. 

Before he went to the coast, Mr. Bil- 
lings was for several years at Chicago, 
latterly as vice-president and western 
manager. 


Roger Billings 


The Dallas regional office of Royal- 
Globe has been moved to 2405 Cedar 
Springs road, 


N. Y. Turns Down 
Auto Rate Filing 


For Second Time 


(CONTINUED FROM PAGE 1) 
in New York produced $4.57 per car 
for such expenses. The corresponding 
allowance countrywide is 5.5% of the 
average country premium of $53.46, or 
$294 per car for this expense. The 
difference in dollars would be even 
greater if New York were excluded 
from the countrywide computation and 
if its basic limits of 10/20/5 were used, 
the decision states. 

Also, Mr. Lamanda decided, there 
isn’t enough compulsory experience in 
the bureau figures. Even the five 
months of 1957 loss experience under 
compulsory put in at the hearing by 
the bureaus but not included in their 
filing is insufficient to establish a 
sound base on which to evaluate com- 
pulsory’s effect. 

Reliance upon the loss experience 
for the most recent policy years, 1955- 
1956, is too limited and is unsound, ac- 
cording to the opinion. Experience 
for those years is based in the main 
on estimates and reflect little actual 
payment of losses. Approximately 
40% of the total incurred BI losses for 
1955 represented actual payments, 
60% were estimates. For 1956 about 
6% represented actual payments, 94% 
were in reserve and represented esti- 
mates. 

“A more realistic and credible base 
would be the loss experience for the 
policy years 1952 through 1956, which 
reflects a more mature development 
and a far lesser degree of judgment 
factors,’ Mr. Lamanda opined. On a 
five year base, the present rates “are 
entirely adequate.” 


Snorf Succeeds 
Palmer As Counsel 
Of Warner Insurers 


Lowell D. Snorf Jr. has been ap- 
pointed general counsel for Canners 
Exchange Subscribers, Warner Recip- 
rocal Insurers and Underwriters Ins. 
Co. He succeeds Ernest Palmer, former 
Illinois director of insurance and for- 
mer president of National Assn. of In- 
surance Commissioners, who is retiring 
after 15 years as general counsel of the 
Warner organization. 

Mr. Snorf is former assistant general 
counsel of the Kemper group. He is a 
graduate of Northwestern University 
and is an active member of the Ameri- 
can, Illinois and Chicago bar associa- 
tions. 


Three New Partners of 
Lord, Bissell & Brook 


Richard B. Ogilvie, John G. Smith 
and Wilbur S. Legg have been made 
partners of Lord, Bissell & Brook, the 
Chicago law firm that is Illinois at- 
torney-in-fact for London Lloyds. 

Richard Ogilvie has been with Lord, 
Bissell & Brook since 1950 except for 
one year as an assistant U. S. attor- 
ney for northern Illinois. He is the 
son of Kenneth S. Ogilvie, assistant 
manager of Western Underwriters 
Assn. 

Mr. Smith has been with the firm 
since 1950 except for 2% years as 
Illinois assistant attorney-general 
handling insurance department mat- 
ters, and Mr. Legg joined Lord, Bissell 
& Brook in 1952 after four years on 
the legal staff of Illinois Commerce 
Commission. 
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Take Texas Department 
To Court To Test Rules 


On Deviation Denials 


AUSTIN—Actions of the Texas de- 
partment in denying applications for 
deviations setting up reduced fire and 
extended coverage rates are being con- 
tested by the companies involved in 
two suits filed last week in district 
court. They are the first court tests of 
the department’s powers under the 
new law that went into effect last 
Aug. 22. 

One of the suits was filed by three 
companies in the St. Louis group deal- 
ing with deviations applicable only in 
Dallas, Harris (Huston) and Tarrant 
(Fort Worth) counties on dwellings, 
apartment houses, motels and similar 
structures. It pointed out in part “that 
“lesser net rates are obtained by ap- 
plication of a rating procedure used 
by the plaintiffs, applying only to 
special types or classes of risks in 
connection with which an inspection 
service and set standards are used.” 

The deviations had been filed by 
St. Louis F.&M., Washington F.&M. 
and Midwestern F.&M. and were de- 
nied in November, following hearings. 

The second suit was filed by Farmers 
& Merchants of Oklahoma, which had 
sought continuance of deviated rates 
that had been in effect when the law 
became effective. The department had 
rejected the plea, listing three reasons: 
No credible experience, no showing of 
saving expense that would absorb loss 
from the reduction in premium income, 
and no showing that the deviated rato 
would be adequate. 


Fund Transfers Smith To 
Atlanta: Morgan To Fia. 


Fireman’s Fund has transferred 
George W. Smith Jr., special agent of 
southeast Florida at Orlando, to the 
southern department office at Atlanta, 
where he will assist in marine under- 
writing and production. His successor 
at Orlando will be W. M. Morgan, who 
has been in insurance for 19 years. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co., 
135 S. LaSalle St., Chicago, Jan. 21, 1958 

































Bid Asked 
Aetna Casualty .........ccccccccscccceccerss 128 132 
SR TN rncciiertitenisttitinntens on 57% 
Aetna Life 184 188 
DS ee 2642 27% 
American Equitable ..... 28 29% 
American (N J.) ........ 24% 2542 
American Motorists .... 9% 10% 
American Surety .......... 16 17 
(EE 30% 31% 
Camden Fire 2... 25% 264% 
Continental Casualty 4 15% 
Crum & Forster com 48% 50 
Federal 38 39% 
Fireman’s Fund ........ 49% 51 
General Reinsurance 4834 50 
Glens Falls ...........0+ 29 30 
Globe & Republic .. 16% 17% 
Great American Fire . 34% 35% 
Hartford Fire ...........0:0« 143 146 
Hanover Fire ...... a 37 
EEE tinned . 38% 39% 
Ins. Co. of No. America ............ 97 99 
Maryland Casualty... 32% 33% 
Mass. Bonding ...........c.cccscceseo : 31% 32% 
National Fire .......... 76 79 
National Union 34 35 
New Amsterdam Cas. 0... 40 42 
New Hampshire ............ 37 39 
North River ......... 33 35 
CO CID firccncersiemnireneenecen 20 22 
Phoenix Conn. ... 63 65 
Prov. Wash.  ..........000 14 15 
St. Paul F. & M. ........ 4634 47% 
Springfield F. & M. .. wwe 44% 46 
Standard Accident nce 43 4412 
Travelers . %%% 7642 
GD ee 62 
U. S. Fire 25% 2642 

















Visit the ADT Exhibit 
Booth 958 


Plant Maintenance and 
Engineering Show 
Chicago 
January 27-30, 1958 











A pioneer in the manufacture of automo- 
tive parts, Warner Machine Products, Inc., 
uses a combination of ADT Automatic 
Protection Services to stand watch over 
its two modern plants housing the newest 
and finest machinery for producing auto- 
mobile water pumps and other specialties. 

Protection for the plant pictured above 
consists of ADT Central Station Aero 
Automatic Fire Alarm, CO2 Alarm, Bur- 
glar Alarm, and Heating Supervisory 
Services. A second plant, located nearby, 
is protected by ADT Central Station Aero 
Automatic Fire Alarm, Burglar Alarm, 
and Heating Supervisory Services. 

Like Mr. Johnson, thousands of busi- 


FtzeNATIONAL UNDERWRITER 





MUNCIE, INDIANA 


EE 

gets better FIRE and 
BURGLARY protection and 
sauee $4,500 a year. 


To assure continuance of our fifty-six years of service to the auto- 
motive industry, we sought the best means of guarding against 
production stoppages. We have found that ADT Automatic Pro- 
tection gives us greater security against fire, burglary and other 
hazards than previous methods and, incidentally, saves $4,800 
@ year. 





President 


ness executives employing ADT Auto- 
matic Protection endorse such services 
because they know from actual experience 
that they give greater security for prop- 
erty, profits and employees’ jobs than can 
be obtained otherwise, and at less expense. 


Moy we show you what ADT can do tor you? 


Whether your premises are old or new, 
sprinklered or unsprinklered, an ADT 
specialist will be glad to show how combi- 
nations of automatic services can protect 
your property. Call our local sales office if 
we are listed in your phone book; or write 
to our Executive Office. 





Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH CO. 


A NATIONWIDE ORGANIZATION 
Executive Office: 155 Sixth Avenue, New York 13, N. Y. 


WARNER MACHINE PRODUCTS, INC. 
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Warn Mich. Agents On 
High Financing Charges 


LANSING—Members of Michigan 
Assn. of Insurance Agents are being 
warned by their central office here 
about financial institutions whose 
charges conflict with usury laws and 
are being advised to avoid such com. 
panies. 

As described in the association bul- 
letin: “In practice, the agent and his 
insured execute a premium instal- 
ment contract or promissory note for 
repayment of the unpaid balance of 
the premium, The agent then assigns 
the contract to the financial institu- 
tion which pays the agent the full 
amount of the unpaid premium. The 
insured is then obligated to repay the 
financial institution.” 

It was noted that “in several in- 
stances it has been discovered that 
the finance charges imposed by the 
financial institutions have been great- 
er than those permitted by the usury 
statutes. The maximum total charges 
permitted by those statutes are the 
unpaid balance plus 7% interest per 
year.” 

While the method is not basically 
wrong, the bulletin notes, “agents 
will be wise to avoid such arrange- 
ments and instead direct their in- 
sureds to financial institutions who 
have established reputations in the 
field of premium financing. In addi- 
tion, the facilities of company organ- 
izations are also available for financ- 
ing purposes.” 


Merchants Indemnity 15% 
Fire, EC Rate Deviation 
Is Approved In N. J. 


The request of Merchants Indemnity 
to write fire and EC at rates 15% 
lower than those set by Fire Insur- 
ance Rating Bureau of New Jersey 
has been approved by Commissioner 
Howell. The approval covers only this 
year. 

The rating bureau opposed the ap- 
proval, contending it should not be 
given because of the pooling arrange- 
ment Mercrants Indemnity has with 
Merchants Fire, and charged that un- 
fair competition of agents handling the 
business of more than one company 
would result. 

Mr. Howell, however, said the rat- 
ing law applies to rates on direct writ- 
ing and does not apply to reinsurance 
rates, and commented regarding un- 
fair competition that the representa- 
tion of various insurers by agents 1s 
the general practice. The entire 
philosophy of the rating laws leans in 
favor of price competition in New 
Jersey, he said. “Our law permits an 
insurer to file rates through a rating 
organization or to file rates as an in- 
dependent. The law also provides for 
uniform deviations from the rates pro- 
mulgated by rate-making organiza- 
tions.” 


Employers group has _ appointed 


Joseph E. Doan bond manager at 
Harrisburg, Pa. 
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Uninsured Shopping 
Center In N.J. Burns 
At $2 Million Loss 


For the second time in six months 
fire has destroyed Frankie’s market, a 
biock long shopping center near Lodi, 
N. J. The loss will run about $2 million. 
Pending the installation of a sprinkler 
system the building was not insured. 

According to a night watchman the 
fire started when one of 16 gas heaters 
in the building blew up. The market 
was first destroyed by fire last July 
29. The loss at that time was put at 
$1 million. It was then rebuilt and 
opened for business in November. Two 
days prior to the latest fire, an arsonist 
pleaded guilty to setting the first. 


Hail Insurer Announces 
Dropping Fire, Casualty 


Farmers Mutual Hail of Des Moines 
has officially announced it will dis- 
continue writing fire and casualty in- 
surance on Feb. 28. This action was 
reported in a previous issue. 

The company, which was organizea 
to write insurance against crop hail 
damage, has also been writing full 
automobile coverage and fire insur- 
ance on town dwellings to accommo- 
date crop hail agents and insurers. In 
many instances this proved to be de- 
trimental, and in view of this and the 
outlook for the future of the fire and 
casualty business, the board decided 
to discontinue those lines. 

The company will continue to 
specialize in crop hail and turkey in- 
surance and reinsurance throughout 
the U. S. Coverage on turkeys has been 
written since last October when Farm- 
ers Mutual Hail absorbed the turkey 
operation of Property Owners Mutual 
of St. Paul. 

In 1957, Farmers Mutual Hail earned 
$5.5 million in crop hail premiums 
with a loss ratio of 39%. Nearly $2 
million of fire and casualty premiums 
sustained approximately a 55% loss 
ratio. Reinsurance premiums assumed 
totaled nearly $5 million. It is esti- 
mated that the surplus of the company 
will increase nearly $1 million as the 
result of good underwriting experience 
in 1957. 


Mutuals’ Commercial Car 
Rates Up In Several States 


Mutual Insurance Rating Bureau 
has revised commercial car liability 
rates in nine states and division 1 
ie rates in 13 states effective Jan. 


Commercial car rates are increased 
by 8% in Arkansas, 1% in District of 
Coiumbia, 20% in Georgia, 8% in 
Maine, 12% in Nevada, 8% in Penn- 
sylvania, 11% in Vermont and 10% in 
Wyoming. In New Mexico they are de- 
creased 13%. 

Garage rates have been increased by 
11% in Delaware, 23% in District of 
Columbia, 18% in Georgia, 20% in 
Maine, 15% in Maryland, 9% in Nev- 
ada, 8% in New Mexico, 13% in Ore- 
gon, 8% in Pennsylvania, 13% in 
South Dakota, 15% in Utah, 16% in 
Vermont and 14% in Wyoming. 


Titche Promoted At Dallas 


Ellis M. Titche has been promoted 
by Traders & General to assistant 
treasurer. He joined the company in 
1949 and for nine years has been in 
various positions in the accounting 
department. 


Midland (Mich.) Agents Elect 

Bernard F. Bailey has been elected 
president of Midland (Mich.) Assn. of 
Insurance Agents, replacing Robert 
Ferries. Other new officers are How- 
ard Arbury, vice-president, Helen 
Dudd, secretary, and Mrs. Harriet 
Jackson, who was reelected as treas- 
urer. 





DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS a 


39 











CALIFORNIA 


INDIANA 





W. C. QUIGG & ASSOCIATES 
284 Spreckles Theatre Bidg., San Diego 1, Calif. 
Telephone BE 2-5138 
Service Office: 120 N. Orange Ave., El Cajon 
Telephone HI 4-3139 
ADJUSTMENTS — ALL LINES 


Member Calif. Assoc. Independent Adjusters 





JOHN H. HUNT & CO. 


330 So. Wells St. Chicago 6, Ili. 
tucoctasters and Adjusters 
LL CASUALTY LINES 
Servicing > A. and vicinity, Waukegan, 
ill., Gary, Hammond and Northwestern ind. 


Elmhurst Braneh: Waukegan Branch: Gary Branch: 
118S. York 215 W. Water St. 1228 W. 5th St. 
Tel. TE 4-9480 Tel. DElta 6-8822 Tel. TUrner 2-9338 


24 Hour Service 
Phone HArrison 7-0153 Night: TErrace 4-7840 
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NEVADA 





SOUTHERN CALIFORNIA 











FLORIDA 


R. L. GRESHAM & CO. 


Multiple Line Adjusters 


312 North 5th Street Las Vegas, Nev. 
8 Adjusters Servicing 150 Mile Radius 








NEW YORK 








RAYMOND N. POSTON, Inc. 
159 S. W. 8th St. Miami, Fia. 
STEIN, BRANCHES 
FT. LAUDERDALE 
52114 S. Andrews Avenue 


PALM BEACH AREA 
16 N. L Street Lake Worth 
WEST 


KEY 
415 Fleming Street 
ST. PETERSBURG 
486 Ist Avenue 





In the Insurance Industry 


WORK ons SERVICE 


Ralph A Work, 
General Adjuster for the Companies 


132 Nassav St. WO 2-3913 
24-HOUR SERVICE—Residence Phone RA 9-2966 











ILLINOIS 


NO. & SO. DAKOTA 








E. S. GARD & CO. 


Adjusters 
CHICAGOLAND CASUALTY CLAIMS 


xkwekxkwrx 
175 W. Jackson Blvd., WAbash 2-8880 


AMERICAN ADJUSTERS 


P. O. Box 435 Aberdeen, So. Dakota 
Office Phone 3092 
Night Phone 3114 and 7470 
All Casualty, Auto, Fire and Allied Lines 
Since 1944 throughout Southern ' of North 
Dakota and Northern 1 of South Dakota. 











JAMES J. HERMANN CO. 


175 W. Jackson, Chicago 


HArrison 7-9381 
Sy ill.—Merchants Nat'l. 
ank Bidg.—Aurora 6-5125 
Waukegan, ti -—110 N. Genesee St. 


jestic 3-4540 
Joliet, 111.—Morris Bidg. 
iet 6-2613 
Ottawa, I1!.—Central Life Building 
Ottawa 1474 





O. R. BALL, INC. 


Fire — Inland Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 

















JOHN H. HUNT & CO. 
330 s. bates ~ St. Chicago 6, Ill. 
woetgntere and Adeumes® 
ASUALTY LINES 
Sorvieine ‘Bien and vicinity, Waukegan, 
ill, Gary, Hammond and Northwestern ind. 
Elmhurst Braneh: Waukegan Branch: 
118 S. = 215 W. Water St. 
Tel. TE 4-9480 pS ay 6-8822 Tel. TUrner 2-9338 
Phone HArrison 7-0153 


rvice 
Night: TErrace 4-7840 


THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 





OKLAHOMA 











J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 





Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH R. C. WACKENHUTH 


ADJUSTERS FOR THE COMPANIES 


ALL LINES 
301 Mid-Continent Bidg., Tulsa, bp 
Phones LU 2-5460 3850 














J. L. FOSTER & R. K. FOSTER 
J Insurance Adjusters 
First National Bank 
Building 
Springfield, Illinois 
Tel. 8-7555 
Inland Marine 





Casualty 


H. BRUCE WELCH & ASSOC. 


Multiple Line Adjusters and Investigators 
536 So. West 29th Street 
Oklahoma City 9, Oklahoma 
MElrose 4-1408-09-00 

7 Bruce Welch, Manager 

Ss. D. Clark, Fire Manager 
Bill oveean & Jess Horn, Casualty Adjusters 

Servicing a 200 mile radius. 

















LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 





UTAH-IDAHO 
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INSURANCE ABJOSTERS 


428 So. Main, Salt Lake City, Utah 
First Security Bank Bidg., Pocatello, Idaho 
258 W. Broadway, Idaho Falls, idaho 





TORONTO-CANADA 








CHICAGO SUBURBAN 
CLAIMS SERVICE 
Adjusters 
STate 2-4803 
100 N. La Salle St. 


Chicago 2, Ill. 


ADAMSONS, LTD. 


Established 1894 
Fire - Iniand Marine - Casualty 
and Auto ADJUSTE —~ 


10 Lines to Serve y 
Our cars are equipped with radio 
for fast efficient service. 
: EMpire 3-6223 
Toronto 1 











Phone: 
9 Wellington St., East 
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R EINSURANCE, TOO, through its basic service to the insurance 
industry, contributes to the stability of man’s business and prcperty. 


GENERAL REINSURANCE 
CORPORATION 


Largest American multiple line market dealing exclusively in Reinsurance 
ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING AND MARINE LINES 





Home Office: GENERAL REINSURANCE BLDG. | Midwestern Dept.: 1012 BALTIMORE BUILDING, KANSAS CITY 5, MISSOURI 
400 PARK AVENUE, NEW YORK 22, N. Y. Pacific Dept.: 610 SO. HARVARD BOULEVARD, LOS ANGELES 5, CALIFORNIA 
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